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TOTAL QUALITY MANAGEMENT & ENTREPRENEURSHIP

Subject Code : BSBT-316
M.Code : 47071

Time : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
1.  Answer briefly :
a. Define Entrepreneur.
b. What are the characteristics of a successtul entrepreneur?
c. What is meant by sole proprietorship?
d. Distinguish between small seale industry and ancillary industry.
e. What is a business plan?
f. Define Quality Audit.
g. What is meant by Statistical quality control?
h. List the problems faced by women entrepreneurs in India.
1. What are the various elements of Quality Cost?

J. Briefly give the role of BIS.
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SECTION-B

Elaborate the various Government Incentives available for entrepreneurial ventures units
in India.

What are the requirements of ISO 9000:2000 standards? Explain.
Discuss the various tools for quality management.
Explain the significance of entrepreneurship development in India.

What are the essential personality characteristics of an entrepreneur?

SECTION-C

a. Outline the basic concept of total quality. What are the advantages to a firm of
pursuing total quality management approach?

b. Highlight the contribution of Deming to the Total Quality Management movement.

Enumerate various institutions assisting entrepreneurs. What role these institutions play
for promoting entrepreneurship in India?

a. What are the various costs associated with quality? Elaborate

b. Discuss various theories of entrepreneurship.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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