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Roll No.                         Total No. of Pages : 02 
Total No. of Questions : 09 

B.Sc.(HMCT) (2014 to 2017 Batch)   (Sem.–4) 
ACCOMMODATION OPERATION-II 

Subject Code : BSHM-404 
M.Code : 12104 

Time : 3 Hrs.                                                                     Max. Marks : 60  

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt ANY FOUR questions. 
 3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt ANY TWO questions. 
 

SECTION-A 

 1) Describe in brief : 

  a) Define Budget 

  b) Full form of HWC 

  c) Define Valet Service 

  d) Define Induction Training 

  e) Define First Aid 

  f) Define Scanty Baggage 

  g) Define Log book 

  h) Define Safety 

  i) Define Deep Cleaning 

  j) Define Zero Base Budget 
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SECTION-B 

 2) Write short note on contract laundry services.  

 3) Write short note on water energy conservation.  

 4) What do you understand by job allocation?  

 5) Write short note on First Aid Box.  

 6) Classify Fire and write a note on fire extinguishers. 

 

SECTION-C 

 7) Mention the first aid procedure for burns and scalds. 

 8) Write down the advantages and disadvantages of contract services. 

 9) What is duty roaster? Explain with a Format. 

 

 

 

 

 

 

 

 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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