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M.D. DEGREE EXAMINATION – APRIL, 2019 
HOSPITAL ADMINISTRATION 

Paper-IV – Administration of Clinical and Non-Clinical Services and  
Administrative procedures 

Time : 3 Hours                                  Max. Marks: 100 
Note : Answer all questions 
          All questions carry equal marks 
          Draw diagrams wherever necessary 
   

WRITE SHORT ESSAYS ON THE FOLLOWING: 
 

1)  Discuss various sterilization processes against infections that are in 
use in hospitals (that are not in CSSD). 
 

2)  What are the numerous construction parameters to be considered in 
building a hospital to reduce long term operational costs? 
 

3)  Mention the differences between the hospital formulary and drug list.  
Discuss the preparation aspects of hospital formulary. 
 

4)  Define Medical emergency.  Discuss on 10 best policies and 
procedures in Accident and Emergency area of a NABH accredited 
hospital. 
 

5)  What are the implications of Consumer Protection Act to a corporate 
hospital?  What is the complaint redressal system in CPA? 
 

6)  What are the Aims of Zoning in Operation theatre design?  What are 
the normal values of effective temperature, relative humidity, fresh 
air changes per hour in an operating room? 
 

7)  What are Schedule H drugs?  Write any 5 precautions to be followed 
in their storage in a hospital pharmacy. 
 

8)  What are the uses of notifying disease to a hospital?  Describe the 
methodology to notify the case of ‘Acute Flaccid Paralysis’ (Polio) 
indicating to whom it should be notified. 
 

9)  Explain the measures required to be complied in setting up of a 
Dialysis unit. 
 

10)  Outline the problems related to overcrowding and queuing in out 
patient department of a hospital. 
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