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Rajiv Gandhi University of Health Sciences
IV Semester M.H.A Degree Examination – APRIL-2019

[Time: 3 Hours]        [Max. Marks: 100]
HOSPITAL ADMINISTRATION

MANAGEMENT OF HOSPITAL SERVICES
(Revised Scheme)

Q.P. CODE: 8371
Your answers should be specific to the questions asked.

Draw neat, labeled diagrams wherever necessary.

LONG ESSAY 2 X 20 = 40 Marks

1. Discuss the term critical  care services.  Enumerate  the aspects  involved in management  of
critical care services.

2. What  are  the  functions  of  accident  and  emergency  department?  What  is  the  role  of  this
department in handling medico legal cases?

SHORT ESSAY (Answer any six) 6 X 10 = 60 Marks

3. Cardiology unit

4. Inpatient services

5. Management Information System

6. Central billing and accounts system

7. Dialysis unit

8. Occupational therapy unit

9. Anesthesia services

10. Pharmacy

* * * * *
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