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Q.P. CODE: 402010  Reg. No: …………………... 
Final Year B.Sc Nursing Degree Examinations, October 2016 

Management of Nursing Service and Education 
Time: 3 Hrs Max. Marks: 75 

• Answer all questions

• Draw diagram wherever necessary

Essays  (2x15=30) 

1. Explain the techniques of performance appraisal. Prepare a rating scale for performance

appraisal of clinical instructors in school of nursing.  (8+7= 15)

2. Define in - service education. Enumerate the principles of adult learning.

Prepare an outline for one day in- service education for staff nurses on the topic
emergency management                                                                                           (2+5+8=15)

Short Notes (5x5=25) 

3. Nursing audit

4. Nursing career opportunities

5. Student nurses association

6. Staff welfare services

7. Techniques of employee motivation

Enumerate the following (5x2=10) 

8. Four sources of recruitment

9. Four types of wards

10. Four methods of maintaining public relation

11. Four methods of patient assignment
12. Four types of budget

Differentiate between (5x2=10) 

13. Primary and tertiary hospital

14. Auditing and inventory

15. Continuing education and in-service education

16. Administration and management

17. Policies and procedure
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