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Rajiv Gandhi University of Health Sciences, Karnataka

IV semester Bachelors in Hospital Administration Degree Examination - May 2016

Time: Threa Hours Max. Marks: 80 Marks

Hospital Core Services

Q.P. CODE: 1314
Your answers should be specific to the guestions asked.

Draw neat, labeled diagrams wherever necessary

LONG ESSAYS [Answer any Twao) 2x 10 = 20 Marks

1.

Discuss the types of services, policies and procedures required in the smooth functioning of the
Oncology department.

2. Discuss the term laundry and linen. Enumerate the distinguishing features of laundry System
with suitable diagram. Explain the distribution of linen in a hospital.
3. Explain the role and functions of an In-patient ward in a hospital. Discuss the role of nursing
services in the delivery of care.
SHORT ESSAYS [Answer any Eight) B x5 =40 Marks
4. Discuss the managerial issues and rational utilization of ambulance service.
5. Enumerate and discuss the role of support services in hospital functioning.
6. Managerial req 1 [
7. Discuss the key functions of a laboratory unit. Explain the policies and procedures for the
management of laboratory department.
8. 'Write a note on|Hospital Information System.
9. Discuss the reguirements for managing Obstetrics and Gynecology department in 2 hospital.
10. Discuss the rol jci
11. Briefly explain the management of ambulatory services in a super spedalty hospital.
12. Write a note on the management of Blood bank-anhd its importance in a hospital.
13. Discuss the role of medical staff in community” health.
SHORT ANSWERS [(Answer any ten) 10 x 2 = 20 Marks
14. Functions of Telephone department.
15. Food distribution methods in hiospital.
16. Functions of blocd bank
17. Regulatory requirements for radiology department
18. Physical facilities and requirements for Cardiology department
19. Stores management process
20. Functions of a security staff in a hospital
21. Importance of staff training in hospital administration
22. What is Nosocomial infection?
23, llustrate a workflow in the pharmacy department.
24. Functions of Histopathology department
25. What is the consumption of Electricity and water in a hospital?
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