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Foundations of individual behaviour.
abilities, Physical ability, the re
Personality: Meaning, formation, det
personality, big five and MBTL, pe
influencing OB. Afttitude: Format
attitudes, relation between attit
Perception: Process of perception,
perception, link between percep
decision-making.
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" What is Individual'Behaviours

Individual behavior means some cc
person. The behavior of an individ
various factors, some of the factot
like his instincts, personality traits, i
While some lie outside him comp

environment of which he is part.
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The Person
= 5KIlls and abilities
* Personality
=attribution
sAttitudes
WAl ues
*Ethics

HePhanvior

The en
* Organiza
= Waork Gre
* lob
* Persona
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Ability, IntellesnsBITgNPRYS

» Ability - individual's capacity to perforn
various tasks in a job.

» Intellectual Ability - encompasses mental ac

such as thinking, reasoning, and problem sol

» Physical ability - Capacity to engage in ph

tasks required to perform a job - Stre
flexibility, stamina, speed.

www.FirstRanker.com
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 DISABILITYs

Disability is viewed as a specialized medic
intervention of qualified medical profession

It is the responsibility of persons with di
Inform their employers of their needs;

Cooperate in obtaining necessary informe
other expert opinions;

Participate in discussions about solutions
Employers are required to:

Accept requests for accommodation in gc

Obtain expert advice or opinion where ne

Maintain the confidentiality of persons w

Deal with accommedation requests in a til
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" Personality IS

+ According to Gordon Allport, "Pers
organization within the individual of
systems that determine his unique
environment".

» According to Gluck - "Personality is a p
and characteristics of a person that
behaviour toward goal achievement. E
ways of protecting these states".

+ In simple words personality is the
—which an individual reacts to and inte

www.FirstRanker.com
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" Major Determinahts of Persont

1.Biological factors:
* Heredity

* Brain

* Physical Features

2. Family and Social Factors
* Home environment

* Family Members

« Social Group

www.FirstRanker.com
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M
ajor

3. Cultural Factors

Culture is sum total of learned behaviour tr
and shared by the members of the society.

Culture is a unique system of perception, t
patterns of behaviour and code of con
behaviour of the individual.

4. Situational Factors

An individual personality is generally stab
change in different situations. An individua
events and experience, but these experien
structure of th&"érfiFe Personality of an in
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5. Other Factors

+ Temperament- Degree to wh
emotionally.

* Interest
* Character- Reflection of honesty

* Motives - inner drivers of an indivic
goal directed behavior.

www.FirstRanker.com
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Psycho-analytical Theory

Trait Theory

The Myers-Briggs Type Indicator

The Big Five Personality Model

www.FirstRanker.com
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Psycho-Ar

Freud's concept of the unconsci

Conscio

Unconsci
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" Psycho-analytical Theory

three parts to the per

Ego

www.FirstRanker.com
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QK Guys -

Anything yol
thro

&
i _?J“’.’ &
Ego

@.
%o X

o
]
d www.FirstRanker.com




:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

'D—

It is the unconscious part of the huma

It is most primitive part and is the st«

based urges. Example- urges to have f«

ID is original source of personality pi

infant.
The principal of working for ID is Plea

Id fries to satisfy the urge as soc

considering.fhe:realities ot lite.
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E 99"

* Ego manages ID through the reali
environment.

* As Ego is conscious and logic
personality, ID is guided and gc
demands immediate pleasure at
controls it so that the pleasur
appropriate time and in acceptable

* The principle of ego to work is
takes into.acceunt. what is possible
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B Uper-Egass,

* It is higher level restraining
described as the conscience of the

- The conscience creates standards
wrong.

» It represents the rules and the ne
cultural, moral or ethical behav
individual in the social environment

+ However, an individual is not awa
working of superego in oneself. It
in a person when he absorbs centr

www.FirstRanker.com y *



:l » FirstRanker.com

A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com

EGO

e | want to
eat
chocolate!

e Eats a sma
bar of
chocolate

ID
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= - Gordon Allpo

a

In 1936, psychologist Gordon A
language dictionary alone cont
describing different personality
traits into three levels:

cﬁgﬁlHAL TRAIT CE-N‘T“AL TRAITg

Traits that dominate an
ind wviduals whole life,
often to the point that

the person becomes

These are the general
characteristics that form
the basic fourndations of

personality. Terms like

irrteliigent, honest, shy

anxiouws are considered
central traits.

known specifically for
these traits. Allport

suggested that cardinal
traits are rare and tend to

develop later in life.

www.FirstRanker.com
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‘ Myerw

* It is the most widely used personality asse

- It is a 100-question personality test th
usually feel or act in particular situations.

- Extraverted (E) V/s Introverted (I): E:
outgoing, sociable, and assertive. Introvert
-+ Sensing (S) V/s Intuitive (N): Sensing
prefer routine and order. They focus on
unconscious processes and look at the "big
» Thinking (T) V/s Feeling (F): Thinking tyf
handle problems. Feeling types rely on -
emotions.
»+ Judging (J) V/s Perceiving (P): Judginc
' d to be ordered and st

are flexible and-spentaneous.
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yers-

Extraverted (E) Thinking (
Introverted (I) Feeling (F.

senS"‘g (S > Judgn\g (J
Intuitive (N) Perceiving

www.FirstRanker.com
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" Myers-Briggs Type Thdicator (W

+ These classifications together describ
identifying every person by one trait from

* For example, Introverted/ Intuitive/
(INTJs) are visionaries with original minds
skeptical, critical, independent, determinec

+ ESTJs are organizers. They are realist
decisive and have a natural head for busine

+ The ENTP type is a conceptualizer,
versatile, and attracted to entrepreneurial
be resourceful in solving challenging proble
assignments,  wwwFirsiRanker com
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 Five basic dimensions underlie all othel
of the significant variation in human pel

1. Extraversion. The extraversion dil
comfort level with relationships. E:
gregarious, assertive, and sociable. 1
reserved, timid, and quiet.

2. Agreeableness. The agreeableness
individual's propensity to defer to otl
people are cooperative, warm, and tru.

low on agreeableness are cold, disagr
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“The Big FivesPersonaiity Model

3. Conscientiousness. The conscientiousnhess
reliability. A highly conscientious person
dependable, and persistent. Those who sc
are easily distracted, disorganized, and un

4. Emotional stability. The emotional s
labeled by its converse, neuroticism—te
withstand stress. People with positive emac
calm, self-confident, and secure. Those
tend to be nervous, anxious, depressed, an

5. Openness to experience. The openness
addresses range of infterests and f
Extremely open people are creative,
sensitive. Those at the other end of the

iar.

www.FirstRanker.com
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%
Core - People who

evaluations like themselves and see 1
capable, and in control of their environme

* Machiavelliaism - manipulation of other
achieving one's goals and gaining and keepi

* Narcissism: a person who has a sense of .
excessive admiration, has a sense of entit

+ Self-Monitoring - individual's ability o ac
to external situational factors.

* Risk Taking

+ Proactive Personality - Identify opportuni
action.

. _Other-orientati

www.FirstRanker.com
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* Attitudes are individuals' general aff
intentional responses toward objects, otf
or social issues.

 Attitudes are evaluative statements -
unfavourable.

* They reflect how one feels about somethi

* When an employee says, "I like my job" |
their attitude about work.

* Attitude is defined as "a more or less stab
of opinion, interest or purpose involving e
kind of experience and readiness with an ¢

www.FirstRanker.com
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" Componentsiof Attitude

» Cognitive: This represents our thoughts
something. Ex: 'all teenagers are lazy," or

+ Affective: This component deals with {
are brought to the surface about somett
Someone might have the attitude th
because they are lazy or that they love al
cute.

- Behavioural: This ccenters on individue
towards something, such as ‘'we better k
out of the librafy ;" 6F™T cannot wait to k
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i

Cognitive = evaluahon
My suparsisor gQowe O promoicn
iz o coworker who desarvad It b

lese thon me. My supervisor |s unfair.

Affective = faeling
| dashike my supervisor!

Behavioral = action

'm locking for other work; I've
comploined about my supervisor A
O AEFRORhR would lisken

Cognifion, affect, and behavior are closaly related.
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i b
- Attt

» 1.Direct Experience
» Classical Conditioning
* Operant Conditioning

» 2.50cial Learning
* The Family
* Peer Groups
* Modelling

www.FirstRanker.com
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" Classical Conditioning ™
assi

* Unconditioned Stimulus - is one
naturally, and automatically triggers

* Unconditioned Response - is the unl
occurs naturally in reaction to the u

+ Conditioned Stimulus - is a previc
that, after becoming associated wi
stimulus, eventually comes to ftr
response.

» Conditioned Response is a behavior
naturally, but must be learned by th

www.FirstRanker.com




:l », FirstRanker.com

A Firstranker's choice

www.FirstRanker.com

Before conditioning

- T i

s = PSS
L oerecdit i reeo

wb mrmabus

During conditioning

L 'ﬂ' I e

www.FirstRanker.com

Salwation

Wb i il it il
FESpInNS e

Before cor
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Operant Cond

* Type of learning in which a
person repeats a behavior
that has been reinforced or

ceases a behavior that has
punished.
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Stimulus . Response

—
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e Job Satisfaction
e Job Involvement
* Organizational Commitment

Three Types of General Attitudes

 Job-Lovers
 Job-Haters
 Job-Doers

www.FirstRanker.com
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It 1s really con
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—Perg_e'_

* Perception is a process by which
and interpret their sensory impr
give meaning to their environment.

* Perception can also be defined as
individuals organise and interp
impressions in order to give
environment”.

* Perception may be defined as "a «
which people attend to incoming
interpret such stimuli into behavio

www.FirstRanker.com
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. EgM

* ITn The Perceiver
* In The Object Or Target Being Pe

- In The Context Of The Situat

Perception Is Made.

www.FirstRanker.com
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" Characteristies'of e Perceiver

* Needs and Motives

Self Concept

Past Experience

Current Psychological State
Beliefs

Expectations

Cultural Upbringing

www.FirstRanker.com
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The Object Or Target Being P

>Physical characteristics

>Persons, objects or events that ar

other tend to be grouped together
>Manner of communication

>The status or occupation of a per:

www.FirstRanker.com
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ristics of the Situatio

>The surrounding environment

present in it influence our percept

>|ocation of a given event is also ve

in determining the behaviour.

www.FirstRanker.com
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Selective Perception

Stereotype

* Halo Effect

First-impression error

Contrast Effect

www.FirstRanker.com
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‘Affect, EmotionsyandiMEBEs

Affect

Defined as a brood range of feelings that |
Affact can be experencad In the form of e

/

Emations

= Cgusad by specific event
= Yery brief In durcfion [seconds
of milnuies)
+ Specific ond numeroes In nafure
[many speclfic emoflons such as g -
anger, fear, sodness, happiness,
disgust, surprisa]
= Usuglly occompanied by distinct
fociol expressions
s Acion arepted I nahere

www.FirstRanker.com
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Qmo‘rion |

A person's ability to

(1) Perceive emotions in the self and
(2) Understand the meaning of thes

(3) Regulate one's emotions accord
model.

In simple words emotional intelli
defined as the ability to detect and
cues and infermation.
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Consclentiousnass o
L

Cognifive =

Emofional Stobility =

www.FirstRanker.com
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" Emotional Intelligence

Emotional Intelligence is composed ¢
Self-awareness: The ability to be a
feeling.

Self-management: The ability to
emotions and impulses.

Self-motivation: The ability to pet
setbacks and failures.

Empathy: The ability to sense how o

Social skills: The ability to hand
others.

www.FirstRanker.com



