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Q.P. CODE:347
DR NTR UNIVERSITY OF HEALTH
SCIENCES :: AP :: VIJAYAWADA

B.Sc(Nursing) DEGREE EXAMINATIONS -
FEBRUARY, 2022

FOURTH YEAR EXAMINATION - 4 YDC
MANAGEMENT OF NURSING SERVICES

AND EDUCATION
(New Scheme)

Time: 3 Hours
Max. Marks: 75

PART-A (MANAGEMENT OF NURSING
SERVICES AND EDUCATION) – 37 MARKS

Write an essay on any TWO of the following:
1)  Define communication. Explain the channels and 
techniques of communication. Explain the barriers of 
communication 2x15=30
2)  Define budget. State the principles of budget and 
explain types of budgets 
3)  Explain the various committees and physical facilities 
required for a nursing college 
Write short notes on any FIVE of the following:
4)  Explain any two theories of management 5x5=25
5)  Explain quality assurance model 
6)  Inventory control 
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7)  Write the norms in staffing 
8)  What are the carrier opportunities for professional 
nurse 
9)  Jole description of ward incharge 
10)  Group dynamics 
Write brief answers on the following:
11)  Define planning 10x2=20
12)  Define Job ranking 
13)  Enumerate skill training 
14)  Define Mal practice 
15)  Define performance appraisal 
16)  Define Sunset budget 
17)  Define Collective bargaining 
18)  Define Promotion 
19)  Enumerate therapeutic environment 
20)  Define Job analysis 
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