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Question Number : 1 Question Id : 71087010345 Question Type : MCQ Option Shuffling : No Display Que
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

Teaching differs from training and conditioning in so far as it promotes

1. Disciplined drill
2. Critical thinking
3. Steady association
4. Mastery of facts
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In the spectrum of teaching methods given below, which are considered dialogic?
A. Laboratory work

B. Demonstration

C. Tutorials

D. Group discission

E. Project work

Choose the correct answer from the options given below

1. C and D only
2. A and B only
3. B and C only

4. D and E only
www.FirstRanker.com
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Options :

71087041285. 1
71087041286. 2
71087041287. 3
71087041288. 4

Question Number : 2 Question Id : 71087010346 Question Type : MCQ Option Shuffling : No Display Que
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

fafeaiad R fAftat & sraie (@een) d i Al &f Jaeme aF 9l & 2
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B. W&

C. 3fR&m

D. Y4g 9di
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fFfeRad faeedl § U 951 3wk &1 98- o1 :
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical
Correct Marks : 2 Wrong Marks : 0

Identify from the following, those features of key behaviours which are contributive to the
effectiveness of teaching

A. Lesson clarity which implies making ideas clear to the learner

B. Questioning-implying fact and concept based questions

C. Probing involving eliciting and soliciting moves

D. Teacher-task orientation with a focus on outcomes of the unit clearly defined

E. Engagement in the learning process which implies the amount of time students devote to
learning

Choose the correct answer from the options given below:

1. A, B and C only
2. B, Cand D only
3. A, DandE only
4. B, D and E only
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Which of the following factors contributing te school learning are termed as social
competence?

A. Motivation

B. Intelligence

C. Social skills

D. Family support

E. Specific abilities of the learner

Choose the correct answer from the options given below:

1. A, Cand D only
2. A, B and C only
3. B, Cand D only
4.C, D and E only
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List |

List I

Methods of estimating the reliability of a
test

Description

A Test-retest method

I. Administering the test in one session with
two equivalent halves of the test for correlation

B. Alternate form method

Il. Two or more raters score the test
independently

C. Split-half methed

Ill. Administering the same test to the same
group at two different sessions

D. Inter-rater method

IV. Administering the two forms of the test to

the same group at two different sessions

Choose the correct answer from the options g

LA-LB-ILC-iLD-V
ZA-WB-LEC-IV, D~ Il
FA-WEB-IC-ALD-
4 A-IILB-IV,C-1,D-1l

iven below:
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T.A-1L,B-I,C-11,D-1V
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3A-IV,B-IILC-ILD-1
4 A-1LB-IV,C-|,D-1i
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Which of the following research is intervention-based, cyclic in nature and improvement

focused?

1. Case study research
2. Survey research

3. Experimental research
4. Action research

Fafafad o O @F-11 Y g5aT Suifid, 991 Teid R QUR difsd © 7

1. Y T Ty
2. Ta&f0r 2y

3. TONTTES Y
4. foraras =y
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Using an appropriate parametric test in a research project, the researcher finds evidence to
reject the Null hypothesis. In doing so, which type of error is likely

1. Alpha error

2. Beta error

3. Both Alpha and Beta errors
4. Neither Alpha nor Beta error

foodl Iy UfegieHT § Ifad wraieid URia &1 SUdRT &Xd gU MMyDal i (HIHuiig TREeHl
I % ®3A & 189 U Bl 91d B | 01 ©34 I 60 UER &1 Ffc gH &1 GHIGAT Bl © 2

1. Tehl FfC

2. 9T

3. G TemT 3R dier Fie
4.9 d1 UemT AR A e gfe
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A college/university teacher plans to test his/her substantive research hypothesis in a major
project. Which of the following statements are considered relevant in this regard?

A. Substantive research hypothesis has to clearly specify the relationship among variables
B. Research hypothesis may be directed at finding out differential effects or relationships
C. Null hypothesis should be formulated beforehand

D. There is direct support available for testing the substantive research hypothesis

E. The final decision on the research hypothesis may be reached indirectly by deciding the fate
of the Null hypothesis

Choose the correct answer from the options given below:

1. A, B and C only
2. B, Cand D only
3. A, DandE only
4. A B and E only
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1. HaAA, B 3R C
2. ®adaB, C3RD
3. ®»ad A D3RE
4. HaAA BIRE
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Match List | with List 11

List |

List 1l

Sampling techniques used in research

Description

A. Simple random sampling

I. The units are identified in terms of various
specific features identified before drawing a
sample structure

B. Systematic sampling

Il. Each unit is given an equal independent chance
of being picked up

C. Dimensional sampling

Il. The k-interval is obtained by N/n and the units
are drawn using the same, where N is population
size and n is desired sample size.

D. Snowball sampling

IV. First member unit is used to identify the second
unit and so on

Choose the correct answer from the options given below:

LA-LB - E-1, D~ |l}
ZA-IB-HLC- |, D~V
SA-W.B-HBC-ULD-|
4 A-IILB-LC-IV,D-1l
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Correct Marks : 2 Wrong Marks : 0
Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Empirico-inductive paradigm in research focuses on meaning-giving subjective
perspectives to depict reality

Reason R: The purpose of research in this paradigm is not to arrive at generalizations but to
discover the reality as lived

In light of the above statements, choose the most appropriate answer from the options
given below

1. Both A and R are correct and R is the correct explanation of A

2. Both A and R are correct but R is NOT the correct explanation of A
3. A is correct but R is not correct

4. A is not correct but R is correct
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Read the passage carefully and answer questions that follow

Marketers are reexamining their relationships with social values and responsibilities and with
the wvery Earth that sustains us. As the worldwide consumerism and environmentalism
movement mature, today's marketers are being called on to develop sustainable marketing
practices. Corporate ethics and social responsibility have become hot topics for almost every
business. And few companies can ignore the renewed and very demanding environmental
movement. Every company action can affect customer relationships. Today's customers expect
companies to deliver value in a socially and environmentally responsible way.

The social-responsibility and environmental movements will place even stricter demands on
companies in the future. Some companies resist these movements, budging only when forced
by legislation or organized customer outcries. Forward-looking companies, however, readily
accept their responsibilities to the world around them. They view sustainable marketing as an
opportunity to do well by doing good. They seek ways to profit by serving immediate needs
and the best long-run interest of their customers and communities.

Some companies, such as Patagenia, Ben & Jerry's, Timberland, Method, and others, practice
caring capitalism, setting themselves apart by being civic-minded and responsible. They build
social linkages.
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The present-day marketers have focused on

1. Consumerism

2. Social obligations

3. Sustaining their business practices
4. Competitive business

The concern for today's society centres on

1. Marketing strategies

2. Customer relations

3. Corporate ethics

4. Delivery of value for money

www.FirstRanker.com
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What do farsighted companies prefer?

1. Sustainable marketing

2. Legislative compulsion

3. Organised consumer pressure
4. Status quo in the market

According to the passage, sustainable marketing is perceived as

1. Immediately profitable

2. Community fallacy

3. Doing good to community as an opportunity
4. Long-term burden to society as a difficult issue

www.FirstRanker.com



:l », FirstRanker.com

A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Caring capitalism is inclusive of

A. Make profit by ignoring social demands

B. Being civic-minded

C. Forging social linkages

D. Budge when there is a legislative nudge

Choose the correct answer from the options given below:

1. A and B only
2. B and C only
3. Cand D only
4. A and D only

www.FirstRanker.com
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The concept ‘fraction of selection’ in classroom communication is determined by the

expectation of reward related to

1. Efforts needed

2. Reviews needed

3. Peer pressure needed
4. Time-lag needed

FHETG TUYO H T4 & U B YR &1 FHuR F9 O 96U ufawma 3 s gx fean
Gﬁ?ﬂ%:

1. HTIT® 4O

2, Tagd THI&M
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4, AT90R gAY
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Efficacy of written communication depends upon

A. Lengthy presentation

B. Complex sentence structure

C. Editing after writing

D. Brevity in sentences

E. Use of strong words

F. Effective use of words

Choose the correct answer from the options given below:

1. A, B and C only
2. B, Cand D only
3.C, D and F only
4. D, Eand Fonly

www.FirstRanker.com



:l », FirstRanker.com

A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

fafga TUe0 S gHIfaar 59 1= 19Rd & -
A, Sgd €T TRgai®

B. U=iial ared fa=ure

C. fera- & 9T gured

D. a1l H g&rar

E. B3 Weg| T UGN

F. RTeal 1 FHTET JanT

el [goey 1 90 o ;

1. HaAA, B 3R C
2. ®adaB, C3RD
3. ®aAC, D3ARF
4. HaAD, E3ANF
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: It is the responsibility of the teacher to make students active listeners with the

help of different interactive techniques

Reason R: In teacher-centric communication, students tend to become passive listeners
In light of the above statements, choose the correct answer from the options given below

1. Both A and R are true and R is the correct explanation of A

2. Both A and R are true but R is NOT the correct explanation of A
3. A is true but R is false

4. A is false but R is true
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Match List | with List Il
List | List II
Type of communication Characteristics
A. Intra-personal l. Between persons
B. Inter-personal II. within a small organisation
C. Group Ill. Large number of unknown audience
D. Mass IV. Within oneself

Choose the correct answer from the options given below:

LA-LB-ILC-iLD-V
ZA-WB-HLC- VD]
ZA-ILB -, C-1,D-1I
4 A-IV,B-LC-I,D-1
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LA-LB-ILC-iLD-V
ZA-WB-HLC- VD]
ZA-ILB -, C-1,D-1I
4 A-IV,B-LC-I,D-1
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Given below are two statements
Statement |: Personality conflicts in a classroom situation are a barrier to effective interaction

Statement lI: Impersonal communication is invariably considered the best solution in a

classroom environment
In light of the above statements, choose the correct answer from the options given below

1. Both Statement | and Statement Il are true

2. Both Statement | and Statement |l are false

3. Statement | is correct but Statement Il is false
4, Statement | is incorrect but Statement Il is true
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Given three numbers, first is twice the second and is half of the third. If the average of three
numbers is 56, then the difference of first and third number is

1.12
2. 24
3.36
4.48
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71087041364. 4

Question Number : 21 Question Id : 71087010366 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
e = dem & T ) gell e gudl e @ giHl © adl dieRl YeE @l ol g | afe diAl
G311 BT 19T 56 & ol Ugall SR A1l W1 @ SiaR BT -

1.12
2 24
3. 36
4.48

Identify the next term in the series
2,10, 26, 50,

1. 78
2. 94
3.82
4.104
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Question Number : 22 Question Id : 71087010367 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
2,10, 26,50 __ DI @l § 3T 3 BT o & -

1. 78
2. 94
3.82
4.104

A man in a train notices that he can count 31 telephone poles in one minute. If the poles are at
equal intervals of 50m, what is the speed of the train?

1. 50 km/hour
2. 60 km/hour
3. 80 km/hour
4. 80 km/hour
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Question Number : 23 Question Id : 71087010368 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

< H W1 38T U HIGHT Hifed &dl & fdh 98 U e | 31 TelihiH & WYl & fH udhdr g1 ofg
Gy 50 Hiex B FaiHd g W el dl ¢ @ Wi & 8hl ?

1. 50 b 41, 7 Widder
2. 60 T4l / Ufcder
3. 80 T 4. / Ufcder
4, 90 T Hl. / UfdeieT

A sum of Rs.50,000.00 is invested in a bank deposit for 1 year at an interest rate of 10% per
annum, compounded on a half-yearly basis. What is the amount of interest at the end of 1
year?

1. 5125
2. 5250
3. 5500
4. 5150
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Question Number : 24 Question Id : 71087010369 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

¥. 50,000/- BT IGH dF H 1 T & (08 10% Uiy & o451 U o491 B 41| 98 o7 Y diftid
YR R GR@Id oidl & dl 1 91d & 3id § &7 &1 3B ol gl ?

1. 5125
2. 5250
3. 5500
4. 5150

In the following letter series, what is the next term?
abcf, bedg, cdeh, defi, __

1. efij
2. efgi
3. efgj
4. def]
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Question Number : 25 Question Id : 71087010370 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

99 3eRT ®1 §Ga | STe U o1 R
abcf, bedg, cdeh, defi, __

1. efij
2. efgi
3. efgj
4. def]
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The sequential order of syllogism in Nyaya philosophy is
A. Nigman

B. Udaharana

C. Hetu

L. Upanaya

E. Pratigya

Choose the correct answer from the options given below

1.AECD,B
ZECEBAD
3.EB CDA
4D A B CE
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T GEARE § <079 9760 ©1 HHEGEd & -
A A

B. 3GTEUI

C.2q

D. 354

E. Tifcim

fFafeRad faeey 5 3 98l TR & 989 &

1.AECD,B
ZECEBAD
3.EB CDA
4D A B CE
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What is the sequential order of a comprehensible sentence in Nyaya philosophy
A. Akanksha

BE. Yogyata

C. Tatparya

D. Sanniddhi

Choose the correct answer from the options given below

1.D,C B A
2 A BDC
3.CD B A
4D, C A B
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1Y GRARA H S99 916 D1 HHEGl [y -
A. 3{TPHIEN

B. Tl

C. gy

D. gy

i f&u 71T faeedl § U Wl I & 99 &Y ;

1.D,C B A
2 A BDC
3.CD B A
4D, C A B

"To infer rain in the past by perceiving muddy water in the pond’, is

1. POrvovat anumana

2. Sesvatanuman

3. Both PGrvovat anumana and Sesvatanuman
4. Comparison
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71087041390. 2
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Question Number : 28 Question Id : 71087010373 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

draTe § dideyad UM & Ud § a1 814 &1 sy Ada s

1. Jddd 3HHH

2. YI9qq HTEH
3.1 3R 2 gHf

4. g

The fallacy thetvabhasha) produced in the conclusion due to the repudiation of Sadhya by

Hetu is known as

1. Savyabhichara
2. Viruddha
3. Satpratipaksha
4. Asiddha
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71087041394. 2
71087041395. 3
71087041396. 4

Question Number : 29 Question Id : 71087010374 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

B &R 914 & WS & DR 5hY P B 68 UBR B galH $Hel ol © ?

1. JAHAR
2. faeg
3. Gauiaua
4. g
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Given below are four propositions. Twe of them are related in such a way that they cannot be
true, although they can be false. Select the code that states those two propositions

A, All men are honest

B. No men are honest

C. Some men are honest

D. Some men are not honest

Choose the correct answer from the options given below:

1. A and B only
2. B and C only
3. Cand D only
4. A and D only
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i ar ufdghadi € 7 €, 399 U ol U4 Tefid § fd d 9o el 8l Ydbd giaiiics d Tad 8l Yo
&, 3 o ufaghdl & ©e & 909 &1 -

A. T fGd SHFGR §

B. @3 i aftd SAMGR el glal

C. $F AfGd SHFER 3

D. T8 ofad SHHGR T8l old

i f&u 7T faeedl # U Wl Ik &1 98 BIfo :

1. Had A R B
2. HaAB AR C
3. ®aAC 3R D
4. HAAA IR D
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Consider the data in the given table and answer the questions that follow

The following table is on the Expenditures of Institution (in lakh Rupees) per annum over the

given years
Heads of Expenditure (in lakhs)
Salary  of Interest  on
Year TransportBonuses Taxes
Staff Loan
2015] 288 o8 3 23.4 83
20 76] 342 112 2.52 32.5 108
2017 324 101 3.84 41.6 74
2078 336 133 3.68 36.4 88
2019 420 14 3.96 49.4 98

What is the average amount of interest per year that the institution had to pay?

1. 30.50
2. 36.66
3. 39.66
4.41.02
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Question Number : 32 Question Id : 71087010378 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
The total amount of bonus paid by the institution during the given period is approximately
what percent of the total amount of salary paid during this period?

1. -3 %
2. -4 %
3. -7 %
4 -19%

Total expenditure on all these items in 2015 was approximately what per cent of the total
expenditure in 20197

1. 84.63 %
2. 58 %
3.91%
4.73 %
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Question Number : 34 Question Id : 71087010380 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

The total expenditure of the institution on these items during the year 2017 is

1. 624.6

2 52444
3. 544.44
4.591.41

The ratio between the expenditure on taxes for the years 2016 and 2018, is approximately

1.17:11
2. 2122
3. 31:27
4. 19:17
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Question Numbers : (31 to 35)
Question Label : Comprehension

=T Y TS Rl BT FETET B¢ SN G0 T4 guf § TR F ) (@ $udl §) &7 ufagd

FHYRWUN FITC :
04 & oY (@t )

ay , _

HwHamg @1 | gRasd GlEe BUI U o0 G

g

2015 288 g 3.00 234 83
2016 342 112 252 325 108
2017 324 101 3.84 416 74
2018 336 133 32.68 36.4 88
2079 420 14 3.96 49 4 a8
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g1 o ufaay 31ad fad-1 ars &1 Usdl 6 ?

1. 30.50
2. 36.66
3. 39.66
4.41.02

Sfcafad oafy & ST = 9199 @ ol $a A JeH @ & 9 39 a1y § Ued $d da- &I A1
B T fha afa=d B 7

1. -3 %
2. -4 %
3. -7 %
4. -1%
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2015 ¥ 39 9 9ol UR o1 7147 o o0 2019 & $al o4l &I Ty fdha-1 Hidd o ?

1. 84.63%
2. 58%
3.91%
4. 73%

¥ 2017 HE BTG Hpa AT & -

1. 624.6

2 52444
3. 544.44
4.591.47
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ay 2016 3R 2018 ¥ I & ¥U I fbd T o4yl & dfg &I SUrd o4 fhaHT & 2

LT
2. 27122
3. 3127
4.19:17

What is the full form of the abbreviation loT?

1. International Office of Tourism

2. Internet of Things

3. Internet of Think

4, Instrument of Telecommunication
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Correct Marks : 2 Wrong Marks : 0

loT Gi&it &1 9l U (Bd BiH) F1 8 ?
1. SRR Sy 3 ZReH

2. $ex-T I g

3. 33T P d

4. SEEHE B DG

Which type of memory holds the computer startup routine?

1. RAM
2. WAN
3. ROM
4. Cache
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__ OO/ @1 U UBR & ol el ¥e HU T &l TYIadl & :

1. I TTH

2. E&g U
3. ¥R A TH

4, B

Given below are two statements, one is labelled as Assertion A and the other is labelled as

Reason R

Assertion A: Total number of mobile users in India is increasing rapidly

Reason R: The cost of the mobile is decreasing

In light of the above statements, choose the most appropriate answer from the options

given below

1. Both A and R are correct and R is the correct explanation of A
2. Both A and R are correct but R is NOT the correct explanation of A

3. A is correct but R is not correct

4 A is not correct but R is correct
www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

Options :

71087041429. 1
71087041430. 2
71087041431. 3
71087041432. 4

Question Number : 38 Question Id : 71087010384 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

FHal &Y RT U § : Uea i@y (A) IREWI d® (R) B

HfHHYT (A) : HRT & AlEISS TOITHdle & SO doil 9 9¢ Bl 5

a® (R) : HiE5d ®| HIHAd ®H 6l Wl ol

SUdad HYHl & e | Fifed famedl H U waiite Iuged 3 94 :

A) 31 (R) ST TE1 © 3R (R), (A) P Wl BT &1
A) 3T (R) ST TE1 © AR (R), (A) 1 HE1 SR 8] ¢
)
)

A @iﬁ%ﬂ?ﬁ (R) Tod &
A) TTcid & W= (R) Tel 8l

1. (
2
3. (
4.
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The file extension of Microsoft (MS) Weord document in office 2007 is

1. .docx

2 .png
3. .doc

4. .jpg

HIY 2007 H ASH NI (THTY) 98 Slagic &1 Bigd [dWR & -

1. .docx

2. .png
3. .doc

4. .jpg
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What is the binary number for decimal number 97

1. 1100
2. 1001
3. 0111
4.1011

GIHCd G 9 B e ST A& ?

1. 1100
2.1001
3. 0111
4.1011
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The phenomenon of ozone depletion is caused by

A. Volatile chlorinated hydrocarbons

B. Emissions from thermal power plants

C. Combustion of urban waste

D. Excessive use of nitrogen-containing fertilizers

Choose the correct answer from the options given below:

1. A, B and D only
2. A and D only

3. A, Band C only
4. A, Cand D only
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3TSil-1 Ud P &R0 BT PRUE -

A. ATl FARHCS BIggiPIa

B. ¥Hd UTaR Wil ¥ Jeqoi-

C. 376 9% B GeA

D. ATSeIo YHIAP e &1 Sfdfed Wi
- fqu 7Y fgoedl & U U5l STk &1 999 &Y ;

1. HadA, B 3IR D
2. BaA A AR D

3. ®AAA B3R C
4. HaAA C3RD

Which of the following was NOT an issue to be addressed under Millenium Development

Goals?

1. Child mortality

2. Environmental sustainability
3. Human rights

4 Primary education
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Question Number : 42 Question Id : 71087010388 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

frofafad 5 9 oW &H 1 g1 8 & e eaifss [9e Tedl & ded 9arym fear S o1 2

1. BRI ggeR
2. Gaiguig gaLHgar

3. OHg HUHR
4. Ui f2ren
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Identify the correct sequence of countries in decreasing order of their contributions to per
capita emissions of carbon dioxide emissions at present

A. India

B. China

C. USA

L. Japan

Choose the correct answer from the options given below

1.C,D,B A
2B CAD
3.D,B, C A
4. C, B DA
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FIaH H Ble S5A0aEs I & Uqsdied 3&ed J g o aId oIt & 3faiis BH &
Pﬁ’rmaﬂusaﬂaﬁ:

A. HRd

B. T

C. §ga P RS

D. S

4 faoeul 9 98l SR BT I B

1.C,D,B A
2B CAD
3.D,B, C A
4. C, B DA
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: In the contemporary environmental discourse, small hydropower plants are

prefered over large hydropower plants

Reason R: Installation of a small hydropower plant is less capital intensive compared to a large

hydropower plant

In light of the above statements, choose the most appropriate answer from the options

given below

1. Both A and R are correct and R is the correct explanation of A

2. Both A and R are correct but R is NOT the correct explanation of A
3. A is correct but R is not correct

4. A is not correct but R is correct
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i gl By fau U § : ugel ififeyd (A) IR GEU dd (R) & -

HYEHYF (A) : THBIH GaiaRul Zaisl ¥ S gresuia? @il U oy glse/ular wiel @l aigd
<l ST S 81

do (R) : 93 BISSIUaR Wil &1 qo-l § &Y SESiulaR Wiel &l |11 § & Yol oidi 8 |
Iuad HYHl & 3Maid H Fdiied [decdl H I Haiide I9ged 3w 9 ;

(A) 3R (R) G Tal & 31X (R), (A) B Hel e g

(A) 31X (R) &I HET € 3R (R), (A) BT Hel AR I8l &1
(A) Tel & U (R) Hel Tel o

(A) H81 76l € IR (R) HET B

1.
2:
3.
4.

Day time noise standard prescribed for residential areas in India is

1.75dB
2.65dB
3.55dB
4.50dB
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Question Number : 45 Question Id : 71087010391 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

YR H Hardig &3 & fou e § Mg IR 1 99d & -

1. 75 dB
2.65dB
3.55dB
4.50dB

Takshashila, an ancient centre for higher learning in India, was declared as a heritage site by
the UNESCO in

1. 1980
2. 1982
3. 1984
4. 1986
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Question Number : 46 Question Id : 71087010392 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

YRd H I R & Ui dg & ©4 H d&i2d @f T gRI g 9 # (RIgy ™ & U H
Hifyd fovar 7 7

Rashtriya Uchchatar Shiksha Abhiyan (RUSA), a Centrally Sponsored Scheme aiming at
providing strategic funding to eligible state higher educational institutions, was launched in

1. 2010
2. 2011
3. 2012
4, 2013
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Question Number : 47 Question Id : 71087010393 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

P I el S (3R I UE Q) S U $wig Hraiferd ie ¢ 3R fS8eT 3589 U6 T
TR S&0d Y131 DI YRS 90 U Yo S0 8, B THRH e gl T/a7 4T 2

1. 2010
2. 2011
3. 2012
4, 2013

Gross Enrolment Ratio (GER) in higher education is the total enrolment in higher education,
regardless of age expressed as a percentage to the eligible official population in a given
school year. Which of the following age groups explain the eligible official population in this
regard?

1. 16-21 years
2. 17-22 years
3. 18-23 years
4. 19-24 years
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71087041471. 3
71087041472. 4

Question Number : 48 Question Id : 71087010394 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

FeaeR e H Yol AHic U (Gis3R) SR 218 H $a 349 FRUa FHie Ued ¥d 9y
o U MGG o+ & & Ufdsd & &0 H ficdad 5idl 81 59 9ey & Rgfafad | € @F-
1 1 T4 U SI@ING o g & G 6 ?

1.16- 2134
2.17-2274
3.18-23 34

419 -2474
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Which of the following statements best describe value education?

A. It is a course in moral science

B. It talks about rewards and punishments for one's own actions

C. Students observe and imitate adult behaviours, particularly that of their parents
D. Students investigate and explore their own inner self

E. It encourages students to fix their place in their life

Choose the correct answer from the options given below:

1. A, B and C only
2. B, Cand D only
3.C, D and E only
4. A DandE only
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Fafeiad ¥ U &F U &Y= g 18T o) Yaiad IRl ®dl 6 ?

A. Tg A I & T UIsusHH o

B. Ug fordit aafad & Foi siq:fararei g Rare ik & &I a1d Sl 6l

C. faemdf o=y U= Hia1-fdl &1 Sfaeiis= Hd & 3R 36! § UIg oIdeR Uiad 5 |
D. faemdf @y o(ui Sia ST @1 390 3R Gl Hd 6

E. T faential o oa- sitaq H o1 ®H FiE[ $3- & e idiied sl 6|

I fou e fasmedl § O Gaifte 3uged 3R &l 994 &1 :

1. HaAA, B 3R C
2. ®adaB, C3RD
3. ®»aaC, D3RE
4. HaaA D3IIRE
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Match List | with List 11

List |

List 11

ICT Initiatives of Ministry of
Resource Development

Human

Their benefits for students and researchers

A SWAYAM

I. To get hands-on experience in embedded
system

B. SWAYAMPRABHA

Il. To get free books and curriculum-based e-
content

. e-PG Pathshala

Il To watch high-quality educational
programmes 24x7

0. e-Yantra

IV. To earn credits through online courses

Choose the correct answer from the options given below:

LA-ILB-N,C-1D-1I
ZA-WCE-IE -6 D -
FA-IB-LKEC-IV, D~ Il
4 A-LB-ILC-IILD-IV
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gdi-| § 914 fa. 5ared @1 Msdicl el @l 3wl &l Jai-1l H fGenfiar ofR et & fau
I Ay feu e g

Tl -1

n, TG |, ST YUl § SHagiRe HIHd Ui dHeAl
- ;ﬂiﬁﬂﬂaﬂ&ﬂwﬁﬁﬁﬂﬁwﬂﬁ?ﬂww
c3 -Ur. i, 111, 3= T[oTa Gt D40k B Hl Bl 24 x 7
BIGEI [FEal]

D.3- 41 V. HAEA B & Sy ise ung S

I feu 71u famedl § O Oel So &1 994 @1

TA-IL,B-IV,C-1,D-Il
ZA-IV,B-ILC-ILD-1
3A-ILB-1,C-1V,D-1l
4 A-1,B-ILC-1I,D-IV
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Section Marks : 200

Display Number Panel : Yes

Group All Questions : Yes

Mark As Answered Required? : Yes

Sub-Section Number : 1

Sub-Section Id : 710870288
Question Shuffling Allowed : Yes

Question Number : 51 Question Id : 71087010397 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

In testing hypothesis, Type | error is committed when we

1. Reject Hy when it is true
2. Reject Hgwhen it is false
3. Accept Hp when it is false
4. Accept Hpwhen it is true

R eaT e § esy - 1 g ae gidl 8, Sa 8 :

1. SRADR Ho (T ), 5 T8 Tel ol
2. HIHR Hg (T ), 9d a8 7Tad Bl
3. WIHR Hy (Td YA), 9d dg 7Tad ol
4. PR Hy (T ), 99 d¢ Hol ol
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Question Number : 52 Question Id : 71087010398 Question Type : MCQ Option Shuffling
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical
Correct Marks : 2 Wrong Marks : 0

Which one of the following is NOT a U.S. based rental car company?

1. Budget
2. Alamo
3. National
4. A27

Fgfeiad § 9 o O 3@ meid fhe I SR o a6l 94 Tl 8 7
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Question Number : 53 Question Id : 71087010399 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
The most successful design of the aircraft, that was yielding profits by company passengers
between the 1920s and 1930s, is :

1. Douglas DC-3
2. Ab MZero 3
3 F-15

4 1-22 Orao

1920 & GXI® ¥ 1930 & G¥@ & 0 TG & Uided § oy 3ifold &< il f[gaH &1 9aia®
qhd AP & :

1. ST e 4l - 3
2. U6 THGRI 3

3. 0% - 15
4. W-22 RT3l
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Question Number : 54 Question Id : 71087010400 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Which is the oldest air carrier in Europe founded in 1919 to transport two English passengers
from London to Schiphol in 19707

1. Lufthansa

2. KLM

3. Air France

4. British Airways

RIY T 1919 ¥ R1Ud 98 994 Q- &4 Ui faqH aies &yl § forgd &l iU aifgi @f 1970 9
do © e o S T Ot ?

1. U
2. HUATH
3. TR Y

4, ffe wavaw
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Question Number : 55 Question Id : 71087010401 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

In 1842, a P&O passenger ship undertook its inaugural trip stimulated by the company's
contract to carry mail from Southampton to Calcutta. Select the correct name of the passenger
ship

1. Royal

2. Hindustan
3. Carnival
4. Oriental

1842 T Us Ul US 3l g3l Sodld 4, 9r3dme I daddl 81 o o- & hU-l & 48y I Ufikd
B B U UYT 9 ®1 | 3Y 9] Sfadld @f el 919 g

1. 999

2. fegeaH
3. @I-ard
4, AGeq
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Question Number : 56 Question Id : 71087010402 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

Which one of the following statements is correct?

1. To apply the sign test each pair of scores should be independent of all other pairs
2. The Kruskal-Wallis H-test is score dependent statistic

3. Z-score criteria is applicable to skewed deviation

4. p-value equal to 0.01 implies that the power of the test used is 99%

Fafeied o 9 98l oyd 9 -

1. Yoo GLEI0 TR] B & ol TR (WIdid) & U dle ol g IHI Aisf ¥ Wdd gi=1 1|
2. PpHDT dlfery Ud-cee Ui ARG wifega! gl

3. UiS-%hR udl fauH fade U ar el o

4.0.01 & GUsR Ul-dcg &1 31 g o udiern &1 ifad 99% Ugad g3 o
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71087041503. 3
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Question Number : 57 Question Id : 71087010403 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
In a Chinese hospital, all the coronavirus suspected patients are arranged chronologically
according to their heights (from lower to higher), and then every 4'" patient is taken for tests.

This type of sampling is called

1. Simple random sampling

2. Stratified random sampling
3. Systematic random sampling
4. Cluster random sampling

T 1 S § SR AERRY & 94 i §18R1 &1 39@] Tl & S9R ($F 4 J6l &
Y ) 31 T 3R 6 Ude 1Y /8RS Sid $ [oU Uall T4 39 TR & Uidgdd & 3 $ad
87

1. GIYRY Tlef=ss Uid=aa

2, W gefsse ufdagq
3. iy aref=ss Ufdagd

A = Tt -
T wl ‘!\R_\_J L e e e I e B B |
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71087041507. 3
71087041508. 4

Question Number : 58 Question Id : 71087010404 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
A train travels first 400 km at an average speed of 40 km per hour and further travels the same
distance at an average speed of 50 Km per hour. The average speed over the whole distance is

1. 45 kms per hour
2. 44.44 kms per hour
3. 43 kms per hour
4. 42.42 kms per hour
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Udh ¢ 400 fob . B 0=t JBATC gdf 40 fob 11 /ufq ©¢ B 19d IR 4 o &dl & 3 alG &
400 T 11, 50 foo 11 /ufd ©¢ &1 TR T g odl 8, 4l oo 9d gdl § 39! 10d IRRAT
[CLEIEGE

1. 45 T Hi./uid ger
2. 44,44 T 11 /Uid Ha
3. 43 T 1 /ufd ger
4, 42 42 T 11 /ufd el

Application of the 't' test is subject to the following assumptions, except :

1. Sampling distribution of g, —%, is normally distributed

2. Each score of the dependent variable occurs at random

3. Samples are taken from the population having an identical variance
4. Measurements are in terms of the ordinal scale
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't GRI&10T &1 UORT fdogds SHfafad Fafafad gdyron &1 fagg g 2

1. YA IR R UG ekl 5, —x, ®1 de- 5ial o

2. 31T3d TR T TS @R Tef<sd 9icd aidl o

3. TS UER0 arel s4aeA 3 Uides & 994 [pa wiar g |
4. A9 HHYTS W&o & Ul H § |

Which of the following is NOT a source of manager's power?

1. Reward
2. Coercive
3. Efferent
4. legal
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fafafad 4 9 o1H-91 Udud & Tfad 1 9id 7ol 6 ?

1. QTP R
2. &d W
3. HUarel
4, faf®

Which of the following is correct?

1. Revenue Centres — Expense Centres — Profit Centres— Investment Centres
2. Revenue Centres — Investment Centres — Expense Centres — Profit Centres
3. Investment Centres — Revenue Centres — Expense Centres — Profit Centres
4. Profit Centres — Investment Centres — Revenue Centres — Expense Centres
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FoteTd g W Ee g 2

1. TG B --> T P --> Y Fg --»> AT P5
2. oG B --> (AN Bg --> T DG --> TH Bg
3. FAE B > o BG —-> T DG --> TH BG

A TYH PG --> FAN Bg --> ol 5 --> 00 Bg

Which one of the following statements is true about zero-based budgeting?

1. Relies on data of previous budgets
2. Proceeds from resources to targets
3. Proceeds from targets to resources
4. Not a priority based budgeting
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T YIRE goic & Yay H MEiafed 4 pH W Sy 91 5 7

1. fa7d 9oiel & afidel W R adr g
2. Tl O @sdl B 3R SRR Bldl &
3. T O Ol @ 3R W gl 6
4, UITH& Il HTHG goic Jel

Trait theories of leadership focus on:

1. Personal values

2. Personal qualities and characteristics
3. Social Norms

4. Hygiene factors

www.FirstRanker.com



:l », FirstRanker.com

A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

9 & agU fgid Fetfed f 9P mafsd avd & 7

1. 38fdd® ged

2. qufdad o7 3R fa=man
3. IS AHS

4. gleui Y4t IugH

As proposed by Burn, PC (1996), the tweo poles of the tourism planning continuum are

represented by

1. Tourism First and Development First

2. Planning First and Environment First

3. Development First and Environment First
4. Community First and Tourism First
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fgfafad o O fog ve dfeqa o &4, U (1996) & UG & 3UR Gde el &l Ul 0%
g fgdig B W@ T4 & 7

1. Wi UuH g fde uud

2. AT WYH g Ugiaeol uys
3. fa®pm uyT 3 waiaeo uug
4, GHEY YYH § Uded guy

Which one of the following is NOT an influencing factor for service encounters?

1. Ambience

2. Service delivery rules

3. Expectations management
4. Length of encounter
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Frafefaa o ¥ &9 W Yo goedl & U THa® SR T8l & ?

1. giea

2. Y1 yergl ged gy
3. STUET FeE

4, qoblec & ddlg

The "Caring for the Earth: A Strategy for Sustainability” by IUCN, 1991 lists nine principles, for
sustainable development which includes one of following :

1. Enable visit to ensure better relationship between host and guest

2. Enable communities to care for their own environments

3. Empower community participation in tourism business enterprise

4. Empower self-help groups to promote the development-friendly tourism
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3T g 41 T, 1991 GRI GG Fdilta FHIGENE! "hafe] bR § 34 : UL dH BR
AR § yrviig fgerw & 1 fugidl &1 3w ©1 370 Fafoied § 9 &9 1 ve wita &

1. B R 3Hfafd & &g dedr dey gRfEd $34 & fau aRf & 994 &= 1
2. GHEM! &1 U+ W0 & uhiawo] & gy o § Y §9F1

3. e Hauiide 399 § Gielids JeHIRdl & g2iad §4H]

4. famrg fipad uded &l Uidfed &3 & o %@ Yeidl 9gg! & 92ad s

The concept of 'Corporate Social Responsibility’ was first coined in the book called :

1. The Wealth of Nations
2. The Gospel of Wealth
3. In Search of Excellence
4. Business and Society
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BRUNE GHEToID ITREdw & JaUR 9auyy fog Qe 4 11 71s 4 7

1. dY 3B 999
2. G T 316 dY
3. 54 99 3% Ufaaeg
4. foe+4 U 9aEd

The Sustainable Tourism - Elimination of Poverty Framework is directly linked to :

1. Business Council on Sustainable Development and the United Nations Framework on
Climate Change

2. United Nations Environmental Programme and Business Action for Sustainable
Development

3. United Nations Millenium Development Goals and United Nations World Tourism
Organizations Global Code of Ethics

4. United Nations Educational, Scientific and Cultural Organization and Tourism Investigation
and Monitoring Team
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical
Correct Marks : 2 Wrong Marks : 0

YRUIY T - Fear 3o el Fgfaiad 3 3 fedd 1y Tga SU A SSI gl 6 7

1. YRV fary Tt Araae uRug 9 Siaary uRad Jet Ig4d P &1 g
2. §Ya TP UHTaRY S1EHH J YR 9619 5 oaradiide fear
3. UG TP Tevdlec] (o Tied § §gad P 94 gde T71o Bi afie aR Ffgdl

4. G Ty A, IS G FRPhid 716 9 GHe 34U 3R gRdiem &

A tourism organization has to monitor key macroenvironmental and microenvironment forces
that affect its ability to earn profits. Which one of the following is NOT a microenvironment

force?

1. Customers

2. Competitors
3. Technological
4. Distribution
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical
Correct Marks : 2 Wrong Marks : 0

U Uded W3 &1 39 T2 98d Yaiaruig auT g&q Taiaulid sRe! 1R 7ok 3@ eldl 6, ol
3@ TY HEH DI &Ed B UYIET Bd &) Ffafed ¥ ¥ B 9&9 Tuiaulid RS el 8 7

1. g
2. Tfcreget

3. Ui daavea)
4. faaqeo

Which one of the following is a determinant of service encounters?

1. Zone-of-tolerance

2. Customers knowledge
3. Service resources

4. Service design
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Correct Marks : 2 Wrong Marks : 0

a1 gorEdl (@fag tesed) § faffea d g e o faRe g ¢

1. GEIaT BT 8

2. qED B AHDRI
3. 91 gg1eH

4, 91 Uy

Facilitating products are the services or goods that must be present for guest to use as the

1. Core product

2. Supporting product
3. Augmented product
4. Competitor's product
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YIS TG dg YAl 1 H1d &, ol AT ol 39 T8y fegr oiF1 91fgy, f5 90 a8 Ut
DA © :

1. G 3d1G

2. U@ 315
3. Gafifd 3ag
4. et 3@g

Which one of the following is NOT the technique that assists in managing short term demand
in the hospitality and travel industry?

1. Involve the customer in the service delivery
2. Cross-train employees

3. Use part-time employees

4. Maintain the service-delivery system
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fgfefad 4 0 &F W d@-io AW 3R 961 g &1 Jcd@iad A0 @ cdaedl H Jergdl Ta!
A8 ?

1. 491 &l H TED DI WIHS DA
2. BIY-o BHARI

3. B HHIND! BT TAAT

4. TaT faav] yune! &1 §418 3@-1

Customer value is the difference between the benefits that the customer gains from owning
and/or using the product and the costs of obtaining the product. Costs can be both monetary
and non-monetary. One of the biggest non-monetary for hospitality customers is

1. Cost of acquisition of customer
2. Travel cost

3. Fixed cost

4. Cost of time
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IUIG D Uit B3 @I aiTd HR IAIG I glidel B / TaF &3 8 e ol ol o el g,
A GH & did & AR DI TS Id Ded ol ANTd JAiad FR IR Aad aHf el 6l god 8
feed gg@! & fo Ue gad 98t IR HGE a8

1. T8 & o @ anld
2. GET &N d

3. i ar

4, YHT &I AR

Which one of the following represents a differentiating factor in service positioning whereby

the designed services cannot be easily copied by the competitors?

1. Distinctiveness
2. Superiority

3. Affordability
4. Profitability
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Correct Marks : 2 Wrong Marks : 0

fgfefad o O 11 98 TygaR! 3344 &, or9e &R 94l awge | ufawas g f5omsa @
T Yaredl @ Foa HEH 4 721 B o Ghal ;

1. fafRryan
2. 9Fdl
3. 981 @< 4G

4. TG T

As per Foreign Exchange Management (Current Account Transactions) Rules, 2000, an Indian

individual is permitted to spend a maximum of :

1. USD 20,000 or it's equivalent in one financial year for one or more private visits to any
country

2. USD 10,000 or it's equivalent in one financial year, for one or more private visits to any
country (except Nepal and Bhutan)

3. USD 5,000 or it's equivalent in one financial year for one or more private visits to any
country (except Nepal, Bhutan and Pakistan )

4. USD 30,000 or it's equivalent in one financial year for one or more private visits to any

country (except Nepal)
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Question Number : 75 Question Id : 71087010421 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
faa=h ge1 yde= (@re o YodsR) 999, 2000 & 3UR Ue HRAD dfed &) Rofaaa § 9
HiHaH fa- a0 3 SHd

1. U@ fawiig od H fdl <21 @ Ue a1 8@ o I & fa¥ 20,000 E{®1 SRR Hya TH4

2. Uo fa<dia oy # fordt S ([Urd SR Y ®i BIsh) ©i U 1 e ol ann & T 10,000
HRID] SR T1 YDA

3. Uo fa<dia oy ¥ faedt §21 ([UTe, Yo d Ulfhta &l BISdh) &1 U I1 e el amn & fau
5,000 3{HRID STeR T THBA

4. U9 fa<dig ov § f&dt <31 (U @l Bige) ©f T a1 i@ a6 & A 30,000 @@ 3R
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Sabre, the GDS has now moved from being simply an airline’s computer reservation system to
offer ‘e’ services like airlines, hotels, tour operation and hire cars through its online travel

agency known as:

1. One Travel.com
2. Travelocity

3. Kayak

4. Mobissino

Tel, ol 21 T 3@ AH fa0H- S0 D S SR& WUl - Igh 30 Sf-are- 961 Tl &
e T 3 fdq=- &5, Bled, o aeH SR it R eR ol 3 Gal WA #R @l o |1 59

TS a1 Toldt @i fig 98 ° ST 9l g 2

1. g9 cad dIF
2. Zaditaet

3. PP

4, HitaTEEl
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical
Correct Marks : 2 Wrong Marks : 0

Which one of the following types of tours to Corsica in 1950 was first operated by Viadimir

Raitz, a Russian emigreé :

1. All-inclusive Cruise Tour

2. All customized Group Tour
3. Air-inclusive Tour Charter
4. All Group Inclusive Tour

TP 4! YA, TGHAR Y29 4 1950 5 JauyH Btk & e Hafarad 5 3 iy TR ®1 g3
gi=Tierd foar U 2
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Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Which one of the following is a travel search engine or meta-search engine?

1. Sidestep

2. Tiscover

3. Holiday Check
4. Wotif.com

frgfafiad o T &9 1 U T/E1 (¢aa) 9 feH a1 der Ud sfoH & 2

1. glge®y
2. fewhaR

3. gldie U@
4. QifeH.dIH
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Which one of the following online travel companies was launched in October 1998 by Brent

Haberman and Martha Lane Fox?

1. lastminute.com
2. Travelocity

3. Cultuzz

4. A27

fofafad 9 9 &9 sHas am a0 $U-1 B §¢ glavid AR Tyl a7 Bidg 3 e 1998
T Ry fHarur e

1, AR H1H

2. Zaqitaet

3. @ecd
4 UTHS
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Till January 2020, the Indian origin, M.D and CEO of IHCL South Asia’s largest hospitality

focussed company was

1. Mr Ratan Tata

2. Mr Puneet Chhatwal
3. Ms Deepika Rao

4. Mr Vaibhav Aggarwal

SHaH 2020 TP YRAG 00 ® 6000 ® G diad 994 g $U-l & Uey Fogi@ (TF )
IR T FHBRT SR (@53 4

1. 9t XA <1el

2. 9t Hid geara
3. gl CifgeeT 9
4, 1 3Yg A
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Which relationship process integrates service value chain with service profit chain?

1. Customer recovery

2. Customer loyalty

3. Customer defection
4. Customer expectation

Frafaiad & 9 &H It JdY wihdr Td1 57 gl &I a1 T1H $8¢ & Ty GATSIed Bl 6 ?

1. A6 GT:HIwd
2. TED 18T

3. Jled U& M
4. TTED HUETT

www.FirstRanker.com



:l », FirstRanker.com

A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

In order to showcase and project the Buddhist Heritage in India, in Aug 2018, the Ministry of
Tourism, Government of India organized the International Buddhist Conclave (IBC) on

the theme:

1. Buddha Path - The Living Heritage

2. Buddha - The Way of Life

3. Buddha Gyan - In Context of Modern India
4. India - The land of Buddha

HRd H dig [avEd 3 UalRid 3R Uaftd 3 & fou, wdeq 33100, YRd e + Hgfateg o
¥ 59 fq9a W RV sig Didcd (S ST SIS fbar o 2

1. 91g AR - ofiad faRa

2. 9% - Sifg- AFf

3. 941G I - 3YfFAe YRd & deH o
4 YT - 95 B YH
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Correct Marks : 2 Wrong Marks : 0

Government of India has exempted which one of the following when arriving with an e-visa,

from the requirement of biometric enrolment?

1. Air Tourists

2. Rail Tourists

3. Cruise Tourists

4. Luxury Bus Tourists

YR WIR A -GH W AHAE P AaHdg Goie Y B G 4l o ;

1. §dls Ycd

2, 3c gdedh

3. W whed

4, ol 99 uded
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The revised 'Indian Adventure Tourism Guidelines' on Adventure Tourism launched on 315 May

2018 cover the norms on Adventure Tourism pertaining to :

1. Safety and Quality

2. Safety and Security

3. Financial Support

4. Arrangement of Adventure Tourism activities overseas for Tourism Promotion

el Udeq & 9a4 H 31 H5 2018 &I oR Y yRda gefie wder fean B3t &
fafeiad o 4 forge dey & uefie wed & e gfafta &

1. YU g I0rE

2. Ul g eIl

3. forfta w9dq

4. e Had o fou fac=l & asiie ude iafafédl of soaw
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Which one of the following is known as India’s First World Heritage city?

1. Jaipur

2. Ahmedabad
3. Hampi

4. Mandu

A YRS T Ay SRGI Iei dH Al g ?

1. SO
2. dgHaldlq
3. gHl

4. |3
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Surviving gigantic gate and other remains of Sarai Nur Mahal containing 124 chambers, was
constructed by Emperor Jahangir's wife Nur Jahan. It was situated on the highway between

1. Agra and Ajmer

2. Kashmir and Agra

3. Agra and Surat

4. Delhi and Burhanpur

R R ded & g41 g3 [9Te SIara 3R 3= S[@2Nl H 124 ®iohdl o, f59% SIgE T8k
1 Ul R 9Tel - §-1a11 U7 | T8 & ®dl & s & (6 7 a7 )R RUd g

1. AR 3R TR
2. HRAR 3R TR
3. RT3 qd

4. feel oIR SEHR
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We must welcome visitors from abroad for economic reasons, for tourism brings foreign
exchange, but even more so because this leads to a greater understanding of mutual
appreciation. There is nothing that the world needs today more than mutual understanding,”

Who said this?

1. Bhimrao Ambedkar

2. Mahatma Gandhi

3. Jawaharlal Nehru

4. Rabindra Nath Tagore

g4 e SR T facwil ¥ 3= are arll 1 WHTd 369y S 9iey, diie gded 394 Y
fac=h ge1 arar 21 it SUY WG] 9 Sl I9sieR] R YRS U=idl &l Yid 9eldl o
ST o 3Tl U gusieR] ¥ oral AR fodt @i & oewd Jal el -

08 fhg@mT By 8 7

1. HITR1E s

2. HeTET Mgl
3. FAEAd B E

4, Iy TR
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71087041627. 3
71087041628. 4

Question Number : 88 Question Id : 71087010434 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
In the Union Budget of 2020 how many crores of rupees have been allocated for the Ministry
of Tourism?

1. 2,400
2. 3,400
3. 3,500
4. 2,500

2020 & &% g gwic § GUed HAGg & fod [dha diis oUd JHeied [PU U g ?

1. 2,400
2. 3,400
3. 3,500
4, 2,500

www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

71087041632. 4

Question Number : 89 Question Id : 71087010435 Question Type : MCQ Option Shuffling : No Display Qu
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Jahangiri Mandir is situated at which one of the following tourist sites?

1. Pushkar
2. Mathura
3. Vrindavan
4. Orchha

e A FeifeT e e e e m e 22

1. 53
2. T

3. garad
4, HITET
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Question Number : 90 Question Id : 71087010436 Question Type : MCQ Option Shuffling
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

In which category of tourism should Chinese travelo-tourist Hieun Tsing be placed?

1. Theology and culture
2. Commercial

3. Excursionist

4. Leisure

A1 gEll E9 O @1 uded 1 iy 4uil 7 T@1 91 9ie 2

1. YRR SR &pid
2. gifvTfods

3. YA Sl

4, 3BT T

: No Display Qu
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Correct Marks : 2 Wrong Marks : 0

Which of the following tourist sites are located in Kargil?
A. Zanskar Valley

B. Valley of Flowers, National Park

C. Mulbekh Monastery

D. Rumtek Monastery

Choose the correct answer from the options given below

1. A and C only
2.Aand D only
3. B, Cand D only
4. B and D only

www.FirstRanker.com
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BT H ARG 5 4 $H 9 Te W aiyd 6 ?
A, SRBR 91

B. TP I8 I Ul

C. gaed 43

D. THC® HB

e fou 0 faeeal © O 981 I g

1. Hada A R C
2. BaA A AR D
3. ®»aaB, C3RD
4. HaABARD
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All of the following are true about Non-parametric tests, except

A. Non - parametric tests are otherwise known as distribution-free tests

B. In non-parametric tests, the dependent variable has a normal distribution

C. When f, and f. completely coincide, the value of y2is + 1.0

D. The calculated value of y2is always positive

E. Each pair of scores should be independent of all other pairs for applying the sign test
Choose the most appropriate answer from the options given below

1. A and B only
2. A and D only
3. B and C only
4. D and E only

www.FirstRanker.com
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e g & el § Fufaa f o e Sle e v sy TRl & ;

A. UTEfa® GamT & ol a0 Gad 9181 91 offdl ¢ |

B. Sfyrafcids Uil # SHf¥d =) &1 WH faar vl gidl g

C f, 3R f. & YUl Yudq ¥ »2 &1 Hed +1.0 Bl o

D. x2 @1 UR&Tad Jed g49l g4T1d® sidl 8l

E. W15 GL1&1T & I UTdi! & Ui wits @ }Y 3 wis! ¥ Wda A1 difed|
- fu 7w fgoedl & ¥ W5l I gHU:

1. Had A R B
2. BaA A AR D
3. ®aAB AR C
4.HaaD ARE
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Which of the following statements are incorrect?

A. Pushkar Lake is famous for trekking sport

B. Chadar Frozen River, known for trekking sport is situated in Sikkim

C. Hampta Pass known for trekking sport is situated in Himachal Pradesh
D. Chopta Chandrashila is one of the trekking destinations of Uttarakhand
Choose the correct answer from the options given below

1. C and D Only
2. A, B and C only
3. Aand D only
4. B, C and D only

www.FirstRanker.com
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FEfefad HH - dH U Y T § 2

A. 593 giiq it & e uitg B

B. 2fdb71 o o Ui ol g3 1l =1e fofgsH 4 fud g1

C. b1 BisT & foTe uilig gt &=l (Ur) feamae ue & fud g
D. YT g1 SRS & U ¢ i ®d g

i feu v faeal © ¥ 981 S 9T

1.Hadc, D
2. ®BAAA, B, C
3. ®@ad A, D
4. HadAB, C, D
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Which of the following statements regarding the normal curve are true?
A. Both limbs of the curve touch the baseline

B. The curve is bilaterally symmetrical

C. There is skew to the right

D. There is skew to the left

E. Mean, Median and Mode coincide

Choose the correct answer from the options given below

1. A and B only
2. B and E only
3. Cand D only
4. D and E only

www.FirstRanker.com
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TEE 95 & GeH H a4 W dYI Hel 8 2
A, T & Gl T HTYR TG Bl @d 2

B. % & GHI U4 TG Bld T

C. qifeHt 3R fawmar et 21

D. ST 3R fawmar it 2

£, 17, Hifege 3R 98 fa wd 2|

- fu 7w fgoedl & ¥ W5l I gHU:

1. Had A R B
2. HaaB ARE
3. ®aAC IR D
4.HaaD ARE
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Which of the following statements are correct?

A. Variation of the sample mean from population mean is the standard error of the difference
between the means

B. Standard deviation of means measures sampling errors
C. In a positively skewed deviation, Mode < Median < Mean
D. Increase in sample size decreases the power of a test

E. Cronbach Alpha is a measure of reliability test

Choose the correct answer from the options given below

1. A, B, and C only
2. B, Cand D only
3. A, B, and D only
4. B, Cand Eonly

www.FirstRanker.com
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fafeiad 7 4 w8 vy 94 ;

A. SRS A1 U Uidesl a1 o R o frel & o 31 9 3 T R 5
B. H1<l BT HF® fade- UG o Jfedl &1 JIu- @l 6|

C. PRI [quH faacH § 7S < Hifsa < 74

D. Ufde™ & THR T ggids] Ti&m Afgd &1 92l g

E. PHERG Sich] Ramfaferd! giia & Us |1 8

- fu 7w fgoedl & ¥ W5l I gHU:

1. HaAA, B, C
2. ®adAB, C, D
3. ®aAA, B, D
4. HadAB, C E
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Which of the following roles are the managerial roles as suggested by Mintzberg?
A. Informational

B. Social

C. Interpersonal

D. Behavioural

E. Decisional

Choose the correct answer from the options given below

1. B, D and A only
2. A, C and E only
3.C, D and E only
4. A, Cand D only
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Fafaied Yiaered # fHess grr g2 71 ususiy YHS o 91§ 7
A, T=HT el

B. grHIG®

C. 3qduida®

D. SAdgRId

E. Tyuig das

Fofafad fawel 8 ¥ w8l Sl gFu:

1. HadA, B 3IR D
2. BaAAA, C3HRE
3. ®»aaC, D3RE
4.HaAA, C3RD
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Which of the following brands are associated with ‘Lemon Tree' Hotels, India’s largest chain in
the mid-priced hotel sector?

A. Aurika

B. Royal

C. Red Fox

D. Fab Hotels

E. Keys

Choose the correct answer from the options given below

1.C, D, and B only
2. A, Cand E only

3. B, C and E only

4. A and C only

www.FirstRanker.com
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Fafeiad % 9 ®F U §is YRd & Aadi Hgg dldl 964 96 5icd 948 a8 o U9a gl a?
A. SR

B. X/gd

C. XS iy

D. Tg gleew

E. B9

e feu v famedl & © el I g

1.Had B, C AR D
2. BaAAA, C3HRE
3. ®»aa B, C3ARE
4. HaAA IR C
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Which of the following are exogenous determinants of tourism demand?
A. Recession

B. Levels of development

C. Degree of urbanization

D. Physical capacity

E. Physical distance

Choose the correct answer from the options given below

1. B, C and D only
2. A, C and D only
3. A, Band C only
4.C, D and E only

www.FirstRanker.com
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fFofeiad o 9 @F uded 7 & afgwid YRS & 2
A HTl

B. fa®rE o1 &R

C. TedieRul B fei

D. Hifd® &l

E. Hifae® gdl
Fofafad fawel 8 ¥ w8l Sl gFu:

1.Had B, C AR D
2. BaAA A, C3HRD
3. ®BAAA B3R C
4.HaAC, D ARE
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Which of the following factors affect price sensitivity?

A. Unique value effect

B. Customer perception effect

C. Substitute awareness effect

D. Competitor awareness effect

E. Business expenditure effect

Choose the correct answer from the options given below

1. A, B and C only
2. B, Cand D only
3. A, Cand E only
4. B, D and E only

www.FirstRanker.com
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e fGu 1Y srggal | 9 &1 19 Ydg-2iad] ol THIfad $ 9od 6 ?
A. faf=e geg guig

B. UMED T8 F1H UHTd

C. f[dPed STHBRI U4

D. Hfaegsl SH®RI UH1G

E. TIUR T4 UG

- fu 7w fgoedl & ¥ W5l I gHU:

1. HaAA, B, C
2. ®adAB, C, D
3. BAAA, G E
4. HadAB, D, E
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Thomas Cook has had a number of membership changes including mergers and acquisitions.
Which of the following are correct about Thomas Cook ‘s Membership changes?

A. Thomas Cook became a subsidiary of UK's Midland Bank Group

B. Thomas Cook was sold to four different German owners

C. Thomas Cook was merged with the UK based My Travel with the privilege of being listed
on London Stock Exchange

D. Thomas Cook was merged with Carlson Leisure group's UK travel Interests
E. Thomas Coock has merged with Travel World Vacations
Choose the most appropriate answer from the options given below

1. A, B, Cand E only
2. A, B, Cand D only
3.A,C DandEonly
4. E D, Aand Conly

www.FirstRanker.com
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Uy B 4 fgay o ity Ofed s-e gewgdr uliadd gu e 24 fFgfaRad gewgdr uladH
HUDHATEG?

A UMY D gb & [HScUs 9 Y4g & Yekd Hu-l 84 715 o |
B. YUY T IR fF - i o wiiaal &l s & 5|

C. YT ©% &1 g &I A1 ¢dd § [Jay foar a1 iR 33 te- IR R 8 GEies e &1
faRmfisRr fie

D. YT $d & HIck- coR U & g.ob. & G141 fedf & a1y o favar 1
E. 4THY $h &I cdd dee dobeg o faey fopar 1|
Fofeiad famedl § 9 Faifie ugad 3w 9HY

1. HadA, B, C3IRE
2. BaAA, B, C 3R D
3. ®AAA C D3RE
4. HAAE, D, A 3R C
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Ministry of Tourism, Government of India under Swadesh Darshan Scheme, till March 2019
had identified fifteen thematic circuits. These include:

A. North-East India Circuit

B. Dravidian Circuit

C. Buddhist Circuit

D. South West Circuit

E. Ramayana Circuit

Choose the correct answer from the options given below

1. A, C and E only
2. A, B and D only
3. B, D and E only
4. A, Cand D only
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e HAT, HRd SRR + We¥ G¥H OI9HAT & Sideid 91 2010 99 Uge 39y munfya ufvgut
&1 UgdH @1 5| 378 Fafiad & T o -&F gffea & 2

A, 3R Jd YRd gRuy

B. Gids Uikgy

C. sl URTY

D. GI&U UfgH uikgy

E. JHE0 OROY
Fofafad fawel 8 ¥ w8l Sl gFu:

1. HaAA, C 3R E
2. BaAA B3R D
3. ®aaB, D 3IRE
4. HaAA C3RD
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Which of the following is the classification of Hotels by the Ministry of Tourism, Government of
India?

A. Four Star with or without Alcohol

B. Five Star with or without Alcohol

C.Five Star Deluxe without Alcohol

D. Heritage (Grand)

E. Legacy Vintage (Basic)

Choose the correct answer from the options given below

1. A, B, Cand E only
2. A, B, Cand D only
3.B,C, D and E only
4 A B, DandEonly

www.FirstRanker.com
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fFofeiad o ¥ sieal @ foy-foy FFiiesu B yded 3308, HRd IROR &Rl (6 16 :
A HIGY Tigd 2ydl ed IR RarT

B. AiGY Tled 3udl Ued Ui [HaRT

C. Hig ufgd utd faarT Siaed

D. gRes (U3

E. I fdest (@f)

Fofafad fawel 8 ¥ w8l Sl gFu:

1. HadA, B, C3IRE
2. BaAA, B, C 3R D
3. ®ada B, C D3RE
4. HadAA, B, D3RE
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Which of the following are associated with ITC Welcomgroup of Hotels?
A. Baluchi

B. Dum Pukht

C. Omya

L. Royal Vega

E. Varg

Choose the correct answer from the options given below

1. C and D only
2. A and C only
3. B and D only
4. B and E only

www.FirstRanker.com
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FfeRad § 9 DH-0H S damH YHE @ sledl 4 995 & 2
A, Sl

B. GHUE

C. 3

D. IGq M

E.d®

e fou 0 faeeal © O 981 I g

1.®dd C AR D
2. HaAA AR C
3. ®aAB AR D
4. HaaBARE
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The State of Rajasthan has a rich cultural heritage. The food is really tempting and tourists
relish it. The popular dishes of Rajasthan Cusine include :

A. Khand ka Pinda

B. Pachadi

C. Ker Sangri

D. Poha

E. Bajre ki Raab

Choose the correct answer from the options given below

1. C and E only
2. A, C and D only
3. A, Cand E only
4. C and D only

www.FirstRanker.com
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TR &1 U GHE Yipid® [aeyd e | Jel & adoH 3Hdd gyl & AR Uded 34 Udg &d
B IoH & di@iug AT & :

A, T3 &1 fUsT

B. Gal

C. B W

D. TGl

E. STol @I 314

i feu v faeal © ¥ 981 S 9T

1.Had C AR E
2. BaAA A, C3HRD
3. BaAAA, C3HRE
4. %ad C AR D
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Which of the following operational guidance signs at airports are correctly matched?
A Location Signs: Yellow on black background

B. Direction/Runway exit signs: Red on blue background

C. Operational signs: Red on black

D. Directional movement signs: White on black background

E. Direction/Runway exit signs: Black on yellow background

Choose the correct answer from the options given below

1. A and B only
2. A, B and C only
3. B and C only
4. A and E only

www.FirstRanker.com
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TRy W Fgfdiad | U &1F dareH Fow ddd gHfed & 2
A, ®F God : Drall gEYH W dia

B. &2 / T4 Uldsie Tavd - el ggHH W o™

C. TAIeH Habd ; I UR T

D. fezm d&eh =ra Udd : Bl IRy W Ihe

E. fa=my ¥4 ufdse dovd - diell ggyfH ux &ren

- fu 7w fgoedl & ¥ W5l I gHU:

1. Had A R B
2. ®BaAA B3R C
3. ®aAB AR C
4. HAAA IRE
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Which of the following airport codes representing airports are located in Asia?
A. DMK

B. FCO

C. MIA

0. NRT

Choose the correct answer from the options given below

1. A and B only
2. A and D only
3. B and C only
4. C and D only
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fafaiad o 9 o 9 tauld $is TREE ey o UidHibE dd E 2
ASITHS

B. U Hi 3ff

C.UH 3R

D.T 3R

e fou 0 faeeal © O 981 I g

1. Had A R B
2. BaA A AR D
3. ®aAB AR C
4. %ad C AR D
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Which of the following statements are correct?

A. In 1980, tourism was declared as an Industry

B. UNESCO declared the year 2019 as an International Year of Indigenous Languages

C. 18" of April of every year is celebrated as an International Day for Monuments and Sites

D. Centre for Railway Information Systems (CRIS) as a society was set up by the Ministry of
Railways in 2014

Choose the correct answer from the options given below:

1. B, C and D only
2. A, B and C only
3.C, D and A only
4.D, A and B only
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Foddedoutueie ?

A. T @1 1980 H I o1 gl fear T

B. T%eP1 7 2019 I QRIS HTNTSHT &1 SAcRRIPTY gy "It fepar uT|

c. ufaay 18 3MT & WRE Yol TUT Wdl & TP [Ga8 & U H F-/r A1l o

D. ¥T7d 1 HUTTE &g (i 31X 318 UH) &I va 5379 gRI 2014 § Us 9@ & &0 § ®ifig
foar |

- fu 7w fgoedl & ¥ W5l I gHU:

1.Had B, C AR D
2. A A B3R C
3. ®aaC, D3R A
4. HaAD, A FR B
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The following studies on Smart Tourism were carried out and published by the researchers.
Which of the following statements are correct with regard to these studies

A. Crouch and Ritchie (1999) created the concept of destination competitiveness
B. The research was elaborated by Dwyer and Kim (2003)

C. Ensight and Newton (2004 and 2005) failed to verify the model empirically

D. Mazanec et al (2007) enriched the study

Choose the correct answer from the options given below

1. B and C only
2. A, B and D only
3. A, Cand D only
4. C and D only

www.FirstRanker.com
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WTe ghed R Fiyddiel gr1 Hufeiad sfergd feu M SR uyaiig feu U 59 3egHl & day
I FgfofRea sy d s U Tgl 6 ?

A. 139 d Xl (1999) 5 o W UGS [Addl &I YR I Go- (bl |
B. 39 Y & SaMR d fvd (2003) A fawarfa favar|

C. TTTEE g <24 34 Hisd @] AYas gy &3 4 [dma B |

D. B 3R 3= (2007) 34 A0 ®f 993 &40
Fofafad fawel 8 ¥ w8l Sl gFu:

1. HaaB AR C
2. BaAA B3R D
3. ®AAA, C3HRD
4. %ad C AR D
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From the following, choose the correct statements:

A. Sarais were famous and popular for Indian hospitality

B. Sarais had separate arrangements for vegetarian and non-vegetarian travelo-tourists
C. Bhatyaran took care of the lodging and boarding of the travellers

D. Sarais were also paid hospitality institutions

Choose the correct answer from the options given below:

1. B and C only

2.C, D and A only

3. A and C only

4 A B, Cand D only
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frafeiad 4 9 wel oy 9 -

A. TG YR 31 & oY Uit 3R die by U

B. TR H WY 3R FRIMAY 1501 & 1T SferT-2{erT ooaedl gl 4]
C. HeORA TGl & HieH 3R S1aT $1 & W@l 41|

D. TR YIdH §RT a2 UgH & arel Sei1g 4 o

- fu 7w fgoedl & ¥ W5l I gHU:

1. ®aa B AR C
2. PaaC, D3R A
3. Pad A 3R C

4.A B C3RD

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

The following statements about the development of Global Distribution System (GDS) are
correct, except

A. Eastern Airlines established System One Direct Access (SODA) in 1981

B. Delta Airlines launched its DATAS Il in 1982

C. Japan Airlines formed Axess in 1989

D. Galileo and Apollo were merged to establish Galileo international in 1992
E. System One merged with Amadeus in 1995

Choose the correct answer from the options given below:

1. A and B only
2. B and C only
3. Cand D only
4. D and E only

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

THied fewd ey fieey @ieivy) & faer & d4dy o fuftifad oyl § 4 fog-fog of @lsar
Q}E{F‘J—ﬁ%:

A. 5% TIAEY 4 1921 H [i%ed 39 SO¥ae tRd (U9 31 81 my=ifud &f

B. Secl THRARY H 1982 H U SI U & TTH 1| ARY B

C. 9O TOIaSy - 1988 H UaY & RIG &

D. 1992 H Tifaferdl e-=Hd 911 & o Tifafedr 3R 3/ &1 faag fea
E. 1995 ¥ f&%cH 3+ @1 TAlGaY & Wiy f4e gl T
Fofafad fawel 8 ¥ w8l Sl gFu:

1. Had A R B
2. HaAB AR C
3. ®aAC 3R D
4.HaaD ARE

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Which of the following statements are correct?

A. The headquarters of Indigo Airlines is located in Gurugram
B. The headquarters of Air India Express is located at Bangalore
C. The headquarters of Go Air Airlines is located at Mumbai

D. The headquarters of Air Asia India Airlines is located at Kochi
Choose the correct answer from the options given below

1. A and B only
2. B and C only
3. Cand D only
4. A and C only

www.FirstRanker.com



:l », FirstRanker.com

A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

FEfeed H ¥ DA Y YT 61§ 2

A. 2T TOREE = o1 JReTed TR H Hafeyd gl

B. UTR 37501 USRI 1 HIe SIS F Sfafd &

C. 71 TR TGRS Y @ JEAe dag H saryd o

D. QTR LR 37821 CRaEH o1 e Pifed H Safeyd 2|
e fou 0 faeeal © O 981 I g

1. Had A R B
2. HaAB AR C
3. ®aAC 3R D
4. HaAA IR C

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

34" Surajkund International Crafts Mela was inaugurated by Shri Ram Nath Kovind, President
of India. It is the largest craft fair in the world. The theme, state and partner nation for
the 34" Mela were

A Himachal Pradesh

B. Telangana

C. Maharastra

D. Uzbekistan

E. Afganistan

Choose the correct answer from the options given below:

1. A and D only
2. B and D only
3. Cand E only
4. A and E only

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

34 91 QOIS PG e a1 BT Iguie- HRd & APUld 4 IH1Y Sifde 5 fvanl g8 g
&1 GaY 951 ey Hell &1 34 d Hal & U1F & Uy SR GEER AP HH 4

A. feamae o=

B. WA

C. HERIY

D. Feslith &

E. HBIMEH

i feu v faeal © ¥ 981 S 9T

1. BaAA IR D
2. ®aAB AR D
3. ®ad C IR E
4. HAAA IRE

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Select the correct statements from the following:

A. The year 2012 marked the 40 anniversary of UNESCO's 1972 Convention concerning the
protection of the World Cultural and Natural Heritage

B The Convention experienced a crisis on several fronts - financial, organizational and political

C. These crises do not cause a threat to its mission and its effectiveness to protect and
preserve

D. UNESCO represents the aspirations of the International community
Choose the correct answer from the options given below:

1. A, B and C only
2. A, B and D only
3. A, Dand Conly
4. C, B and D only

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

frafeRed 9 98t oy g

A. 99 2012 7 9% Gpid® 3R Uidbidd aR1d & Y& & e H %! &I 1972 &1 UfY @l
40 df 9IS of)|

B. 39 HiY & WHA A<y, GieH® 3R AeHid® - Adl IR 4@e 34|

C. 3 Gahel U 5T e SR Q&M 3R W& o S| wuIfadl &l Wawl Jel 3dd g3l o
D. G5! SARIPIT GG B STl o HidfifEd &l gl
Fofafad fawel 8 ¥ w8l Sl gFu:

1. HaAA, B 3R C
2. BaA A B3R D
3. ®AAA D3R C
4.Haac, B AR D

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Given below are the toy trains with their route length in kilometres. Which of the following are
correct?

A. New Jalpaiguri - Darjeeling route is of 96 km

B. Kalka - Simla Railway route is 83 km

C. Nilgiri Mountain Railway is of 46 km

D. Neral - Matheran Railway is 20 km

Choose the correct answer from the options given below:

1. A and B only
2. Cand D only
3. B and C only
4. D and A only

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

- Raedi=1 Yermifsar (g1 ¢4) R 3 JF1 @i dars (f.H1. ) €1 713 &1 el sy gy
A, FocuTRie! - GIfeifel ¥a ani ®f ders 96 fb . Bl

B. BT - R IaHF] @ dar 83 fe AL B

c. At gady YOEE & aals 46 [HAL 8l

D. SR1d - AR SOHA @1 dars 20 [BHLE)

Fofafad fawel 8 ¥ w8l Sl gFu:

1. Had A R B
2. ®aAC IR D
3. ®aAB AR C
4. HaAA IR D

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Which of the following are the characteristics of mechanistic organizational structures?
A. High Complexity

B. High Formalisation

C. Diverse Control

D. Lateral Communication

E. Flexible task Definition

Choose the correct answer from the options given below:

1. A and D only
2. B and D only
3. A and B only
4. D and E only

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Tt e e @ Fakiiad 4 9 o O ARy § 2
A. 3= Sicadl

B. 3= SNUFRIAR

c. fafay Fd=m

D. T4 o

E. 99 B UHTET

Fofeiad famedl § 9 Faifie ugad 3w 9HY

1. BaAA IR D
2. ®aAB AR D
3. Had A AR B
4.HaaD ARE

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List Il
List | List Il
Qualitative Description
Research
A.Phenomenology  |I. Studying human experiences based on the idea that the human

experience is determined by the contact

B. Ethnography Il.Studying cultures through methods that invelve become highly active
within the culture

C. Grounded Theory |lll. Describing the documented history of a person, group or event

D. Case Studies IV. Posing questions about the information provided by the respondent

or taken from historical records

Choose the correct answer from the options given below:

LA-LB-ILC-iLD-V
ZA-WB-HLC- VD]
ZA-ILB -, C-1,D-1I
4 A-LB-ILC-IV,D- 1l

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

gai-| &I ai-1l & Gy aferd Sifer :

Tl 111
UG
. fgazu

A TR YA || OHd {Hal BT 39 YR W ALY b THd 34d
fas= def 4 FuiRasa e

I1. T Uil g1 ¥pid @ 31T 6l 9%hia § [9Y
e LR L SRR

C. HYR 11, forit oafda, SHg a1 9eA1 & geaiduil 3iderd @l auid
ISE=AG] DA

D. Tfdd IV, JTRGIdl 2HYdl Ufasiiie gl gRI e SR
3T TR UY I
i fou 70 fadhedl § § 9l 3wk 9T :

LA-LB-ILC-iLD-V
ZA-WB-HLC- VD]
ZA-ILB -, C-1,D-1I
4 A-LB-ILC-IV,D- 1l

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List Il
List | List 11
Strategy Business environment
A. Defender . Stable
B. Analyzer Il. Changing
C. Prospector I1l. Inconsistent
D. Reactor IV. Dynamic

Choose the correct answer from the options given below:

TLA-LB-ILC-Il,D-IV
ZA-IL,B -, C-IV,D-1I
ZA-ILB -, C-1,D-1I
4 A-LB-ILC-IV,D- 1l

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

| -1l

BB AGAI® uRkaw
A D | R
:REEGLE IR EEGEEIR]

C. 3FER 111, 38T

D. ufaedf WEGEIN]

i fau e fawedl o 9§ Ugl 3w 9Hu:

TLA-LB-ILC-Il,D-IV
ZA-IL,B -, C-IV,D-1I
ZA-ILB -, C-1,D-1I
4 A-LB-ILC-IV,D- 1l

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List 11
List | List 1l
Bias in Decision Making |Description

A. Anchoring Bias

I. The tendency to believe falsely after an outcome of an event is
known that one would have accurately predicted that outcome

B. Confirmation Bias

Il. The tendency to seek out information that reaffirms past
choices and to discount information that contradicts the past
judgment

C. Availability Bias

Il1.The tendency for people to base their judgments on
information that is easily accessible to them

D. Hindsight Bias

IV. A tendency to fixate on initial information from which cne then

fails to adjust adequately for subsequent information

Choose the correct answer from the options given below:

LA-LB-ILC-iLD-V
ZA-ILB-ILC-|L,D-V

SA-W.B-HBC-ULD-|

4 A-ILB-LC-1V,D-1I

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com

gai-| &I ai-1l & Gy aferd Sifer :

gl

-1

REEEE
H qare

IGEEL]

A RS
qaiTe

I. fedlt g1 @ uRumd §1d 81 @ 91G Tad ¥4 3 g8 fay™
@ @I Ugid b 98 58 Ul &1 Udie gaiaaH &2 9obal
T |

I1. U a1 FaTeH &1 wah o [9md 9941 &1 g &Y 3R
U @ @ TSR S g Fofat &1 ufaarg s

111, ATl 1 39 il o1 UL Y1 IR AR B3 $i Wi
5 b FTcbl Taidl I Ugd &l |

D

uxe

v, Ul 3R® g1 R MR &1 ughd 98f 4 d 916 5 1|
B aTel g1 & [ Uai 9aEeH o wd B &l

i fqu 71U fadedt H ¥ el 3w g

1. A-
2 A -
3A-
4.A-

Il
IV,

LB-ILC-IILD-IV

B-ILC-L,D-IV
B~ C-ilD-i

ILB-LC-1V,D-1l

www.FirstRanker.com

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List 11
List | List I
Author Publication
A. Ryan C I. Empty Meeting Ground: The Tourist Papers, Routledge, London
B. Wahab 5 Il. Tourism Management, Tourism International Press, London
C. Smith V Ill. Recreational Tourism: A Social Science Perspective, Routledge, Londan
D. MacCannell, |IV. Host and Guests: An Anthropology of Tourism, University of Pennsylvania,
D Philadelphia

Choose the correct answer from the options given below:

LA-ILB-N,C-1D-1I
2A-IV,B-ILC-II,D- |
3A-IB-EC-iLD-V
4A-ILB-ILC-IV.D-I|

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Gdi-1 ! Gdi-1l & Ty G DI :

Tl 111

dEs  (HoEH

%W- I UPT HIfET AR S § TR UUd, 3, TG

Eﬁ%ﬁ I1. g BoiHe, geH SexTe Ug, a

%ﬁﬁu i1, REpTT ooy T e IE Udifaes, I9ea, ded
Dﬁ‘a Iv. BREH U8 TIReH : T4 Wyidiciioll 316 i, giHarid
& b Uy, aisicmar

i fou 70 fadhedl § § Tl 3wk 9T :

LA-ILB-N,C-1D-1I
2A-IV,B-ILC-II,D- |
3A-IB-EC-iLD-V
4A-ILB-ILC-IV.D-I|

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List 11
List | List Il
Boolks: Social and Environmental
Author .
literature
A. Paul Ehrlich . Silent Spring, 1962

B. Rachel Carson

Il. The Population Bomb, 1968

. Forrester, J

Il. World Dynamics, 1971

D. Goldsmith, E, Allen, R, Allaby M, Davoll, J,
Lawrence 5

IV. BluePrint of Survivor, 1972

Choose the correct answer from the options given below:

TLA-IB-LEC-INV, D~ Il
ZA-WB-EC-0LD-V
FA-ILB-N.C-IL D~
4 A-1LB-IILC-IV,D-1l

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

gai-| &I ai-1l & Gy aferd Sifer :

gal-| Ta-1i

a® BESE

A. OTC Ugiarg . ATgde 8 - 1962

B. THd S I1. § UTYeiRH did - 1968
C. e, of I, 3t SIE-HE, 1971
D. TeS Y 3, UoH, 3R 3Tcdl U, 8 aid, & |Iv. & file 3ifp Fafsay,
g, T 1972

i fau e fawedl f 9§ Ugl 3w gHu:

TLA-IB-LEC-INV, D~ Il
ZA-WB-EC-0LD-V
FA-ILB-N.C-IL D~
4 A-1LB-IILC-IV,D-1l

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com

Match List | with List 11

List |

List 11

A.Responsiveness

I. Entrance to a country park being designed to encourage exploration
on foot rather than by car

B. Credibility

Il.Travel agent offering advice about long haul travel

C. Competence

Il. Answering a customer enquiry on the same morning

D. Tangibles

IV. Tourist information staff knowing exactly where places are located
and how best to arrive there

Choose the correct answer from the options given below:

TA-IL,B-IV,C-Il,D-1
ZA-ILB-1L,C-1I,D-IV
3A-LB-ILC-IV,D-1
4 A-IV,B-IIILC-1I,D -1

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

gai-| &I ai-1l & Gy aferd Sifer :
Tl Tal-1l

A

J.Wmﬁipém@?ﬁmmﬁmﬁaﬁw
{ﬁmﬂ“l Tl o e fee 3 @) IRa B3
B. sfsfafardl (. foodt ot omn & fawg & 2ad teie gR1 &1 7S 9ag |
Cc.HUeE |1 34 Gue [&dl U6 & gard & 9aid o1l
Iv. Ge o pHTR] o |t uar gl o &is fagy
D.¢foEd [ el U § 9k 981 $4 Uy ordl o ¥ Ugdl
gohdl ol
I fou e fasedl ©f § Uel IR 9T :

TA-IL,B-IV,C-Il,D-1
ZA-ILB-1L,C-1I,D-IV
3A-LB-ILC-IV,D-1
4 A-IV,B-IIILC-1I,D -1

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com

Match List | with List 11

List |

List 11

4. American Express

I. Known as Apollo in the USA,a subsidiary of Cendant Corp, founded by
11 major North American and European Airlines

B. Amadeus Il. In October 2013, officially unveiled it's new unified brand to the world:
the "Sunny Heart"
C. Galileo lil. By the late 1860s, formed a cartel along with four other subsidiary

firms to divide territory to dominate the business

D. Thomas Cook

IV. Founded by Air France, Iberia, Lufthansa and SAS and in 1995 merged
with Continental's System one GDS

Choose the correct answer from the options given below:

TA-IL,B-IV,C-Il,D-1
ZA-IV,B-1LC-1I,D-1lI

SA-IILB-1IV,C-|,
4 A-IV,B-1,C-1I,

D-1li
D-1li

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

gai-| &I ai-1l & Gy aferd Sifer :
Tl Tqal- Il

*"*-aﬁ . g TE T e & Y 1, G o1 31 Tehd S

N T I SIS 3R QUM TeRane- gR1 ®Ihd|

B. II. 3faqER 2013 T ARG U Y 30 U Udihd 918
ey [l gIc @1 {9y & WA 3AER0l g

c i 1 1860 @ GTD ot 3id H IR W ed! T6- & oL &7 &l
: died 5 IR 39 YeId® &l & 91y dled a1l |

D. 4THE  |IV. U3 ThiY HTsaRal, Todeil 3R UF U Ud aRT ®1ftd
DD R 1995 H @ife-ded & [ed g o St tg | fac

i fou e fasedl © § Uel IR 9T :

TA-IL,B-IV,C-Il,D-1
ZA-IV,B-1LC-1I,D-1lI
3A-ILB-IV,C-I,D-1
4 A-IV,B-1,C-1I,D-1

www.FirstRanker.com
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A Firstranker's choice

Match List | with List 11

www.FirstRanker.com www.FirstRanker.com

List |

List I

A, lastminute.com

I. An online travel intermediary based in Bangkok

B. A27 Professional Travel
Ltd.

Il. Started in 2000, specializes in web-based software
development for the travel, tourism and hospitality industry

C. Cultuzz

ll. Started an online tour operator limited company in 2000,
specializing in incoming tourism

D. Italian Tourist web guide

IV. Launched in the UK in October 1998 by Brent Hoberman and
Martha Lane Fox

Choose the correct answer from the options given below:

T.A-1,B-UI,C-IV,D-Il
ZA-IV,B-1LC-1I,D-1lI
3A-ILB-IV,C-ILD -1
4 A-1,B-ILC-1IV,D-1l

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

gei-| &I ai-1l & gy gaferd ifer

Tl 111

;T;E e |. dhTE U Ud e 9E Jeddl
Eﬂ'aqgagmn.zamﬁ&n?ﬂgﬁﬂmHﬂ?ﬂeﬁ?anﬁwmﬁﬁt{r
o ~7 g9 NG GivedR fa@y ®e | fazusar aral @aqt

: 111. 2000 H Udh 3Felg 23 AW [ DUl RY
s GARTIRC | GO T R AT R

gﬁﬁaﬁ'm v, 3= SraRAT AR Tyt O BT SR SEER, 1998 H Y
;‘nﬁ & HRY BT
I feu o faeal § O Ul 39 @1 909 Bifeg :

T.A-1,B-UI,C-IV,D-Il
ZA-IV,B-1LC-1I,D-1lI
3A-ILB-IV,C-ILD -1
4 A-1,B-ILC-1IV,D-1l

www.FirstRanker.com
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A Firstranker's choice

www.FirstRanker.com www.FirstRanker.com
Match List | with List 11
List | List Il
Hotel Chain Base Country
&, ACCOR . USA
B. CHOICE 1. UK
C. COMPASS Ill. Singapore
D. BANYAN TREE V. France

Choose the correct answer from the options given below:

TLA-W,B-LC-I,D-1l
2A-LB-ILC-1,D-IV
FA-,B-IHC-N,DB-1
4 A-ILB-IV,C-1IlLD-1|

www.FirstRanker.com
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A Firstranker's choice .
www.FirstRanker.com

gei-| &I ai-1l & gy gaferd ifer

www.FirstRanker.com

Tl -1

glee g & el

A TR I Tad Iod ]
B. WY II. gAIS S fhTrsH

C. HHE 1. R
BRCIEUEK V. T5Tg

< feU U fadedl 5 9 UEl Ik &1 I il :

TLA-W,B-LC-I,D-1l
2A-LB-ILC-1,D-IV
FA-,B-IHC-N,DB-1
4 A-ILB-IV,C-1IlLD-1|

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Match List | with List 11

List | List 1l

Food and Beverage Outlet Hotel Associated

A. Frontier I. The Oberoi Grand - Kolkata

B. Threesixty three Il. The Taj Mahal Palace - Mumbai
C. Masala Kraft lll. ITC Grand Chola - Chennai

D. Peshawri IV. The Ashok - New Delhi

Choose the correct answer from the options given below:

LA-W.B-LE-1L,D- Il
ZA-ILB-ILC-1,D-IV
FA-,B-IHC-N,DB-1
4 A-LB-IV,C-IILD-|

www.FirstRanker.com
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A Firstranker's choice .
www.FirstRanker.com

gei-| &I ai-1l & gy gaferd ifer

www.FirstRanker.com

Tl -1

U US ) gee e gied

A, ThfemR . § &G TS - Hiasrd
B. 9T Torel oft I1. G 1S Hed Uoiy - Has
C. HETd BT 1. 313 <1 9 Ui gren - 995
D. Ummast IV. & S - 5 fGel

i [T 70 fadhedl ¥ § Tl 3wk &1 90 iy :

LA-W.B-LE-1L,D- Il
ZA-ILB-ILC-1,D-IV
FA-,B-IHC-N,DB-1
4 A-LB-IV,C-IILD-|

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Arrange the following tourism organizations in order of chronology of their establishment
year:

A. Travel Agents Association of India

B. Indian Association Of Tour Operators

C. Federation of Hotel and Restaurant Association of India
D. Indian Tourism Development Corporation

Choose the correct answer from the options given below:

1.A B D,C
2ZABCD
3.BACD
4B A D, C

www.FirstRanker.com
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A Firstranker's choice .
www.FirstRanker.com

www.FirstRanker.com

fgfafad udeq e+l ®f 391 |UA1 & a4 & HIabaaR T ;

A. 3T ToieH THINURT i giear

B. 3IST THINUH 3B g3 Wy

C. S 3 glTq Us Tl THIRua 3 3fsar
D. HRd Fded f[gom
Fofafad fawel 8 ¥ w8l Sl gFu:

1.A B D,C
2ZABCD
3.BACD
4B A D, C

www.FirstRanker.com
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A Firstranker's choice _ .
www.FirstRanker.com www.FirstRanker.com

Research Plan of Conjoint Analysis comprises the following steps. Arrange the steps in the
order in which these are taken :

A. Decide attributes and levels

B. Rate or rank Data

C. Run dummy variable regression

D. Assess internal and external validity

E. Interpret the part-worth coefficients

Choose the correct answer from the options given below:

1.ABCDE
2B CDEA
3.C,DEAB
4 A B, CED

www.FirstRanker.com
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g fa=eiaur @ 2y e | Fofafad Ru fea da H e g 2
AT 9T TR @1 (ig

B. G TT 907 3fidwal

C. STHTHT T FHIT FAHT

D. ATa® 3N S5 34T & ATHad

E. 1[0l & 3 Hed & ARA]
- fu 7w fgoedl & ¥ W5l I gHU:

1.ABCDE
2B CDEA
3.C,DEAB
4 A B, CED
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Arrange the following steps of the Tourism Planning Cycle in the order in which these are
taken :

A. Monitoring and evaluation

B. Programming and implementation

C. Assessment of tourism-related resources

D. Analysis of existing tourism situation

E. Fixing Priorities

Choose the correct answer from the options given below:

1.ACEBD
ZEDABC
3.D,C,EBA
4 A B, CDE

www.FirstRanker.com
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e SE 9% S HGH BT AT Hdl & [ogH HEfiRad IRid g1 59 @edl o
IBIU S dTel ohH H oFaieyd Hife :

A OILdIE g Heaie

B. UITHH g fonaraaH

C. Gde el YareH! ol e

D. faeram ude Ryfa &1 faganu

E. MYASANS Fod S0
Fofafad fawel 8 ¥ w8l Sl gFu:

1.ACEBD
ZEDABC
3.D,C,EBA
4 A B, CDE
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Arrange the following steps of a marketing process model in a logical sequence
A. Capture value from customers to create profits and customer equity

B. Understand the marketplace and customer needs and wants

C. Construct an integrated marketing program that delivers superior value

D. Design a customer-driven marketing strategy

E. Build profitable relationships and create customer delight

Choose the correct answer from the options given below:

1.D,C B A E
2B D CAE
3.C,DEAB
4 A B, CDE

www.FirstRanker.com
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- fauur ufsear disd & faftm R feu U g :

A, GATH] 3R UEE HHd 309 B & [0 Aed 9 GUs0 o
B. VR T 3R AP DI A0S AR s3I0 B THSAT
C. S8R el UGH &34 & ol Udblpd SraR dloiHl &l 510

D. TMED URT S6IR WHI UrEy

E PHBR] G8Y 1 3R Ted & (0l g 3ad ST
- fu 7w fgoedl & ¥ W5l I gHU:

1.D,C B A E
2B D CAE
3.C,DEAB
4 A B, CDE
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Arrange the following Indian Hotel Chains in the order of their years of establishment :
A. Oberoi Hotels and Resorts

B. Taj Hotels, Palaces, and Resorts (Taj Group)

C. ITC Welcomgroup of Hotels

D. The Lalit Group of Hotels

E. The Park Group of Hotels

Choose the correct answer from the options given below:

1.B.A CDE
2B AECD
3.BAEDC
4 A B, CED
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O] a8 & HTOR Fefaiad gled &1 %0 3 Tol
A. 3IeR1T gled 3R Rarcy

B. A1 Blewd, Ueidel 3R Ry (a1 §4)

C. 3T A Eled U8

D. G dfeid sled 948

E. G Uld sled 998

- fu 7w fgoedl & ¥ W5l I gHU:

1.B.A CDE
2B AECD
3.BAEDC
4 A B, CED
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Arrange the following religious tourism sites from North to South:
A. Kartarpur Corridor

B. Meenakshi Sundarashwara Temple

C. Sita Ram Chandra Swami - Bhadrachalam temple

D. Karni Mata Temple

Choose the correct answer from the options given below:

1.D,C B A
2ZACBD
3.B,D,C A
4 A D CB

www.FirstRanker.com
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Frofaaa uiitfe wier wal o1 3o 9 efénr o safa &1 -
A, HIARGR TeaRT

B. HiHTal eIy HieT

C. HIdR™H== WH Ygraod Hict

D. &off Hrar HfeR

e fou 0 faeeal © O 981 I g

1.D,C B A
2ZACBD
3.B,D,C A
4 A D CB
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While taking decisions, a manager responds to the following questions. Arrange these

questions in the appropriate order
A, What is intended to be done?
B. What is authorized to be done?
C. What should be done?

D. What is actually done?

E. What can be done?

Choose the correct answer from the options given below:

1.ACEBD
2B CDEA
3.D,EABC
4 ECABD

www.FirstRanker.com
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g ovd THg ueus FRafeiad udl i) fhar aidi g ;

A. B BT 1 SHAUA § ?

B. I &X- @ felt UIfYidpd & 2

C. 7 fop g1 ST gy 2

D. IRd | 1 fhar a1 § 2

E. &1 g1 ol el & 2

IR B Iugdd $H H dieyd $ifeg, FafaRad fgeedl & 9 g8 W gHU

1.ACEBD
2B CDEA
3.D,EABC
4 ECABD
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The following steps are inveolved in a factor analysis exercise. Arrange them in the order in
which these are taken

A. Construction of correlation matrix

B. Selection of the number of factors to be retained in the final solution
C.Interpretation of rotated factor solution

D. Factor Rotation

E. Checking the model fit

Choose the correct answer from the options given below:

1.A B DEC
2ZABCDE
3.B.CDEA
4 C D ABE

www.FirstRanker.com
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RS (G931 § Ffaied oo ol €1 5 3aIU oIH al ©F H g iedd &1 ;
A, Geddy Afeey &1 g
B. 3ifol Toe= & §91¢ T8 & 0T $Re d@rs] &1 997

C. PHEGT PRP G & oI

D. ®R® PG
E. HIsd fhe @i oiig
- fu 7w fgoedl & ¥ W5l I gHU:

1.A B DEC
2ZABCDE
3.B.CDEA
4 C D ABE
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Arrange the following travel organizations/associations in the order of their establishment :
A. African Travel Association (ATA)

B. European Tourism Action Group (ETAG)

C. World Association of Travel Agency (WATA)

D. Federation of International Youth Travel Organisation (FIYTO)

E. Internation Bureau of Social Tourism (IBST)

Choose the correct answer from the options given below:

www.FirstRanker.com
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fgfafad amn g4t 7 TaifquEf S 3¢ =g gy & HHHYR T :
A. SPIB a0 CHIRIGRH (T g

B. TR/ 2R TR 90 & T )

C. IS THIRTRH 31 ¢qa Tsidis (S=g U Q)

D. LRI I AR JY qeT AR HIGeIR (T 31 T < 3f)

E. Se3-¥Hd o3 31 Hiwre gRed
Fofafad fawel 8 ¥ w8l Sl gFu:
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Arrange the following historical events in chronicle order starting from the earliest :
A. Dandi March

B. Quit India Movement

C. lallianwala Bagh massacre

D. Simon Commission

Choose the correct answer from the options given below:

1.B, D, C A
2ZAC D B
3.C, DA B
4D, A CB

www.FirstRanker.com
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fgfafad tfaee gearsll & Ted ugdl U 3IRY R SIabHgR Tl ;
A GiSl ard

B. YRRd SISl 3ffaleH

C. Sfegiarer ar gdidhis

D. T3 BHEH

Fofafad fawel 8 ¥ w8l Sl gFu:

1.B, D, C A
2ZAC D B
3.C, DA B
4D, A CB
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Leaders rated as highly ethical tend to be evaluated very positively by their
subordinates, who are also more satisfied and committed to their jobs
Reason R: Followers of such leaders are also more motivated and perform better

In light of the above statements, choose the most appropriate answer from the options given
below

1. Both A and R are correct and R is the correct explanation of A

2. Both A and R are correct but R is NOT the correct explanation of A
3. A is correct but R is not correct

4. A is not correct but R is correct

www.FirstRanker.com
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TR el Sy fRu U B : U &l Afipyd (A) R GE @I b (R) Bel T & :

B (A) : FAfS Afa® 91 9F ard Sare &1 3¢ Ul ARl g afie geREs
qedics food] Sl & off 30 &l 4 e dqp 3R 99fid g

d (R) : UY drail & St 3fdd Ul i gid 8 3R e =31 ue¥i- oid g
I HUA & S1eid I Fifd el § J Waiie Iwed I 94 -

(A) 3R (R) G Tal & 31X (R), (A) B Hel e g

(A) 31X (R) &I HET € 3R (R), (A) BT Hel RS I8 &1
(A) Tel & U (R) Hel Tel o

(A) H81 76l € IR (R) HET B

1.
2:
3.
4.
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Given below are two statements, one is labelled as Assertion A and the other is labelled as

Reason R

Assertion A: Many sellers often confuse wants and needs
Reason R: They suffer from ' marketing myopia’. They are so taken with their products that
they only focus on only existing wants and lose sight of underlying customer needs

In light of the above statements, choose the correct answer from the options given below

1. Both A and R are true and R is the correct explanation of A

2. Both A and R are true but R is NOT the correct explanation of A
3. A is true but R is false

4. A is false but R is true

www.FirstRanker.com
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TR el Sy fRu U B : U &l Afipyd (A) R GE @I b (R) Bel T & :
HTHGYH (A) ; 3D [Gddl 591 3R FTeid & ad YiHd 8id &

dd (R) : d Wi e AMIAr T 9% 8id 81 d 31U+ 3die ¥ 3d4 T IEd & [ 3-d1 G &M
e &1 UFe T3 R $igd 5idT & IR 3T HidR 5t sRexd 3791 (et § 3iwra s <t
H

Iuad HYHl & 3faie H Fgiied [decdl § U 981 S 9 :

1. (A) 3R (R) GHFI Tel € 3R (R), (A) ®I G| U & |
2. (A) 3R (R) GHFT Gal § 3R (R), (A) B! Uel oA Tei 6
3. (A) Hel & T (R) Fel Tl ¢
4. (A) TE1 T8 & 13 (R) T&l &
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Established in 1934, the Oberoi Group of Hotels is a pioneer in Hospitality
Services, The Oberoi Group firmly believes that ‘Guest is Everything’
Reason R: To offer Immersive Experiences for the Travel Connoisseurs the Oberoi Group has

launched SeleQtions Hotels
In light of the above statements, choose the correct answer from the options given below

1. Both A and R are true and R is the correct explanation of A

2. Both A and R are true but R is NOT the correct explanation of A
3. A is true but R is false

4. A is false but R is true

www.FirstRanker.com
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TR el Sy fRu U B : U &l Afipyd (A) R GE @I b (R) Bel T & :

@Y (A) : 1934 H ®ITUG {164 sled G5 3ffaw Yarsi & &3 5 o0l g1 ifawg g &I
Glayms @ s sivaga sl

d (R) : 30 URITE] T1FATT &) fAfAIF 3iqyd UeH & & [ ey g - godeH
(Selections) E_’]E_L'E Sﬂ?ﬁ%ﬁgl

Iuad HYH1 B D H HEiied fGoedl H§ I 98 3w g ;

(A) 3R (R) G Tal & 31X (R), (A) B Hel e g

(A) 31X (R) &I HET € 3R (R), (A) BT Hel RS I8 &1
(A) Tel & U (R) Hel Tel o

(A) W8l Tel & U3 (R) Hel ¢

1.
2:
3.
4.
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Emperor Babur detested the heat, dust, flies, and violent winds of the Indian
summers but he was determined to stay here
Reason R: He responded to the climate by building gardens and baths

In light of the above statements, choose the most appropriate answer from the options given
below

1. Both A and R are correct and R is the correct explanation of A

2. Both A and R are correct but R is NOT the correct explanation of A
3. A is correct but R is not correct

4. A is not correct but R is correct

www.FirstRanker.com
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TR el Sy fRu U B : U &l Afipyd (A) R GE @I b (R) Bel T & :
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Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Online auction is a new distribution mechanism in the market place and can have
wider implications for the tourism industry and Cultuzz specializes in web-based software
development for the travel, tourism, and hospitality industry

Reason R: Streamlining the process of auction, reservation and booking is critical for the

operational efficiency of the system
In light of the above statements, choose the correct answer from the options given below

1. Both A and R are true and R is the correct explanation of A

2. Both A and R are true but R is NOT the correct explanation of A
3. A is incorrect but R is false

4. A is correct but R is true
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Read the given passage and answer the questions that follow

There are about 700 types of legumes in the world but only a handful are traded commercially
as food. These include the pulses, an integral part of the Indian diet. For vegetarians, pulses
are the most easily available source of proteins. There is archaeological evidence to show that
pulses were domesticated early in most centres of crigin. In the old world remains of Hacilar in
Turkey and Beidha in Jordan show traces of domesticated peas, beans and lentils. Dried
legume seeds are known as pulses in India. India has 90% of the total global area under
pigeon pea, 65% under chickpea and 37 % under lentil. Despite their importance, they are
often cultivated in deprived soils and this has led to a decline in production, resulting in high
prices. Arhar or Toor, Moong, Urad, Masoor, Moth and Lobia are some of the common pulses
available in markets in India. Other than the commercially traded pulses in the country,
communities consume legumes specific to that area. Among them, 'Naurangi’ is eaten by
people in Uttarakhand. Pulses(Dhals) are used in myriad ways. These can be cocked into thick
medium and thin preparations; for example meetha masoor of North India, spicy thuvar
sambhar of South and soup-like Rasam. Mix dhals feature in the popular dish dhansak of :

Mix dhals feature in the popular dish ‘dhansak’ of the :

1. Parsis

2. Hindus

3. Muslims
4, Buddhists

www.FirstRanker.com
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71087041842. 2
71087041843. 3
71087041844. 4

Question Number : 142 Question Id : 71087010489 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R

Assertion A: Despite their importance, pulses are often cultivated in deprived soils and this
has lead to a steady decline in production, resulting in high prices

Reason R: Lack of good buyback policy by the government also distresses farmers. This has
led to a reduction in consumption

In light of the above statements, choose the correct answer from the options given below

1. Both A and R are true and R is the correct explanation of A

2. Both A and R are true but R is NOT the correct explanation of A
3. A is true but R is false

4. A is false but R is true

www.FirstRanker.com
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‘Panchbele-usal’ is a popular dish made by mix-dhals in the state of :

1. West Bengal
2. Bihar

3. Maharashtra
4. Haryana

Match List | with List 11

List | List Il

Dish Regional Cuisine
A. Moth Dhal I. Uttarakhand

B. Gahat Dhal Il. Punjab

C. Punj Ratni Dhal Ill. Rajasthan

D. Koottu (with Green Gram Dhal) V. Tamil Nadu

Choose the correct answer from the options given below:

TLA-ILB-LC-I,D-V
2A-W.B-LE-ILD- Il
JA-ILB-N,C-,D-IV
4 A-LB-IV,C-1ILD- Il
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71087041855. 3
71087041856. 4

Question Number : 145 Question Id : 71087010492 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Bikaneri Bhujia Namkeen is very popular and consumed often with tea and other beverages. It
is prepared from:

1. Moong and Chana Dhal
2. Chana Dhal

3. Moth and Chana Dhal
4. Arhar Dhal

www.FirstRanker.com
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71087041842. 2
71087041843. 3
71087041844. 4

Question Number : 142 Question Id : 71087010489 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

i Gl oy R TN B : T @l fi®mYH (A) SR G &I ad (R) Pel T & :

HHHYH (A) : 3T Hewd & dIdolG, aldl &I 95Ul TRId [Hel H Gal B oldl & 3R 39D HRU
IareT ¥ iR firmae oS & s uhomaesy #19d 5 8 ol

a® (R) : TIHR G =31 @d -iid @1 34E Ui 5H| B 9oyt s9d1 81 590 SR ST
o & oS B

Iuddad HyAl & e H [giied [deedl & 1 981 3w 9

1. (A) 3R (R) GFT T8l § SIR (R), (A) B! Yol U 8
2. (A) 3 (R) GHFT G&l 8 AR (R), (A) DI Ug! oARAT ol 8
3. (A) 981 & TR (R) el T &
4. (A) 981 981 § IR (R) EI B
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1. Of&g dre

2. feBR
3. HeRTY
4, gigron

G- I Gali-1l & 9y GHferd Bifer :

gal-| G-Il

EIEE] &= Ureh el
A, HiB &Id |. STRIETS
B. Ted Gldl IR EIL]

C. U9 Tdl g 1. Iy
D. B2l (8¢ I B Gldl & UrY) v, AT
i feu e fasseal § 9§ Uel 3w 9HU;

TLA-ILB-LC-I,D-V
2A-W.B-LE-ILD- Il
JA-ILB-N,C-,D-IV
4 A-LB-IV,C-1ILD- Il
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71087041855. 3
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Question Number : 145 Question Id : 71087010492 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
BRI YT FHGH ATES DY & IR 54 95Ul 99 3R 39 Yg-uarl & 9y fodl S0
21 g8 FgfifEd € 9 {6 4 9uR a1 oar g 2

1. g g ald
2. g1 qldd

3. 118 9 91 ald
4 AFL T
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Read the given passage and answer the questions that follow

One of the most popular winter sports in India, ice skating has found a patron body in Ice
Skating Association of India. Shimla is a great destination for trying your hand (or feet) at ice
skating. An lce-Skating Carnival is organized here every year in January by the Ice-Skating Club
of Shimla. Figure skating and ice hockey are a part of this carnival. Kufri, Auli, Narkanda,
Manali, and Gulmarg are the other popular ice skating destinations of India. While there are
several artificially made indoor ice-skating rinks in India, there's nothing like the snow-clad
mountains for the real experience.

Nothing beats the experience of meeting nature face to face at a leisurely pace. If you wish to
scale and climb up to those snowy paths and peaks, you need to have high fitness levels,
tolerance of biting cold and strong will power. The winter treks in India though are shorter in
distance and have low altitudes but it no way means that the treks are easy. Most of the treks
are pretty demanding because of the extremely cold weather. Nevertheless, breathtaking
panoramic views of the snow-capped peaks and tranquil wilderness make all this worthy. India
is a popular trekking destination and flocked to by trekking enthusiasts from all around the
globe in the winter months. Kanchenjunga trek, Nanda Devi trek, Chadar Frozen River trek,
Chopta Chandrashila trek, Parashar Lake, Hampta Pass trek, etc are some of the most popular
trekking routes in India.
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Munsiyari is one of the famous trekking sites. It is situated in :

1. Himachal Pradesh

2. Jammu and Kashmir
3. Ladakh

4, Uttrakhand

Match List | with List 11
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List | List I

Trekking Destination State/ Union Territory
A. Kanchanjunga I. Uttrakhand

B.Chadar Frozen River Il. Himachal Pradesh

C. Chopta Chandrashila 1. Sikkim

D. Hampta Pass IV. Ladakh

Choose the correct answer from the options given below:

TA-LB-LE-I, D~
ZA-LB- WLC-LD-I¥
3A-IN,B-V,C-1I,D-Il
4 A-IV,B-ILC-,D-1
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Question Number : 148 Question Id : 71087010496 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

In which State/Union Territory is Auli situated?

1. Himachal Pradesh

2. Uttarakhand

3. Sikkim

4. Jammu and Kashmir

Ice Skating Carnival is organised by the Ice Skating Club of Shimla. In this carnival, one of the
popular games is :

1. Ice football
2. Ice trekking
3. Ice hockey

4. Ice climbing
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Question Number : 150 Question Id : 71087010498 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Atal Bihari Vajpayee Institute of Mountaineering and Allied sports organizes which one of the

following events?

1. Cricket festival

2. Ski festival

3. Music festival

4. Trekking with music festival
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it i ve s @ al § Y tdh 5| 98 feg U/ Su g e S fRyd 8 7

1. ferraa new
2. T 3R DIeR

ERG ARG
4. JIES

G- I Gali-1l & 9y GHferd Bifer :

gal-| gl-11

T T =T U / GORT &
A, DI . STRIEUS

B. A& 9l g% 8! IRREIERR R
C. iaar dg e 1. fafdea

D. 551 &3 V. TERE

I fau e fasseal § 9§ Uel 3w 9Hu;

TA-LB-LE-I, D~
ZA-LB- WLC-LD-I¥
3A-IN,B-V,C-1I,D-Il
4 A-IV,B-ILC-,D-1
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Question Number : 148 Question Id : 71087010496 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0

A Fefofad Ao fra T/ s ea R e 7

1. fearad uex

2. 3TRIEUS

3. fafdey

4, 98] 3R BIER

R & Y Wi o709 R U6 A5 Y Whici GHRIE ®I ™ [ 9idl &1 39 THRIE &
Aelg U H U@ & ;

1. A5y peard
2. A1 Sfas
3. ARH BIP
4, ARy TR
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Question Number : 150 Question Id : 71087010498 Question Type : MCQ Option Shuffling : No Display Q
Question Mandatory : No Single Line Question Option : No Option Orientation : Vertical

Correct Marks : 2 Wrong Marks : 0
Hed fagrl areudl SReere e A Hai U Udrss Widy FHgfalad § 1 feg 3&d &
HASH ST 8 7

1. fhdoe 3a

2. W1 349

3. Tilid g

4, Giftd Iqd & 1Y i
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