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Question Number : 1 Question Id : 9286276128 Question Type : MCQ Option Shuffling : Yes Is Question N
Correct Marks : 1 Wrong Marks : 0

Which of the following methods is used in content analysis ?
Classifying
Counting

Recording

Classifying, Counting and Recording

1= {20 0 gD F | AT FET (content analysis) fFEET ITANT
FAT G 2
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92862723761.

A correlation coefficient in Meta analysis is used to calculate

The standard deviation

The sample size
The variability in individual scores

The effect size
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Question Number : 2 Question Id : 9286276129 Question Type : MCQ Option Shuffling : Yes Is Question N
Correct Marks : 1 Wrong Marks : 0

Het fAguor §, Agde 0T (correlation coefficient) T et g o=
TN & 0T F o BT ST g ?

A1 E=aq

AT AT

ST TR § 9 aaar

THTA =T SATHTT

The purpose of clearly stated aim is to

contribute and justify the research being carried out.

know in detail how research will be done and justify why research is being «
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know how the research will be done and what conclusions are expected.
92862723771.

know what the research intends to contribute and how the research will be

s T & AT 3297 8

ST T AN ST IHAT ST |

e &9 I TATAT 1o ATHATT il TohaT SATUIT ST I
AL FAT AT AT 77T

T SATHAT o S aT el [T STTOATT Y SO Taierd f

T STHAT Toh ATHLATT T I29T FAT § AT T ey Toham ST
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Correct Marks : 1 Wrong Marks : 0

Out of the following which is the best way to test a hypothesis according to the
hypothetico-deductive method ?

By rejecting the hypothesis.
By finding evidence which supports the hypothesis.
By repeating a study looking for consistency in outcomes.

By looking for instances where the hypothesis fails.

afeiaa 5 T Fi9-a7 grearaies €9 (Hypothetico-deductive) T2
F SATATT UThed T T T FHd FT T A=gT aaT g ?

Tehedq T T G 5 |

ATET GoTe | ST TR HeadT 7 a90F F7a7 2 |
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IO § et &t garner | =T oreaa= i1 g |

92862723775.

U IIELUN T @IS gl aiahed T fadet g1 ST g |

Why is it important to distinguish between the two major sorts of research design ?
Cause and effect is more likely to be implied from the between-subjects de

Because the within-subjects design requires fewer participants and therefo
the results are less significant.

They use different methods of analysis or statistical tests.

The within-subjects design is more likely to find differences in your study.

AT ToSITeT F =7 THE TR0 & S0 dq7 FIAT F1 Gg=a 70 2 ?
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Options :

LT A T F == (gt F fedre" & fAiga g =it AT4= -

92862723777.

Aram-rAuT Ewre & 0 9 aiaarit it ArT9T=FHmqr grar
2T F YR gU IR FH Ageagu e ¢ |

g T |TEmeh T TEreni & T a6 1 SUAN Fd &

A H-TTT BT FT ATTF FAeTIT H AT Frord il THTE]
T

An independent variable means
A variable which is only used in the control condition.

A variable which serves as the aim of an experiment.

A variable which shows us the effact or the manipulation.
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A variable being manipulated or varied in some way.
92862723784,

¥ d+ =7 (independent variable) ¥ #35 g

U= F¥ S0 A fAated et § g1 S0anT § fordn Sirar ¢ |

UF 7 ST UF TINT % 3297 % T H FF F:2ar 2 |

U F< ST gH gL &l 919 fRardr g |

T = ST FATser T & g2 (T ST Jhar g |

What does a Random assignment involve ?
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The researcher selecting a typical population or group of people.
92862723785.
Using a sample of people that the researcher does not know about.

Haphazard choice of assigning participants to a study.

Use of a random procedure so that each possible outcome has an equal cl
selected.

ATS =g (YSH) AATSTHE H F1Z ?

STrerhar ST T U [ETorg S9e=I a1 AR % 99 & 9499 ®ed

I AT % A T STANT FTAT (o7 1L | ATEFwdl Fl a7 g

U FAEAAT F {0 Iiaamieat 1 Saeaia @shed 347 |
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AT = AT FT ITART Ui T FHTET THROH § T4
AqTAAT 2T |

92862723788.
What is meant by “Statistically Significant” and the statistical level is set at 0.05 ?
The extent to which the difference found is simply by chance.
That 95% of the time the study will give same results.

That a difference found is likely to occur by chance, 5 or fewer times out of
suggests that the difference is due to chance and so does not represent a |
between the groups or conditions.

That a difference found is likely to occur by chance, 5 or fewer times out of
suggests that the difference is quite universal and unlikely to be due to cha
real difference between the groups or conditions.
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T ATHATT ST I ¢ 13 (AR “HieThiT =7 F Ag=aqu’ g 37
qi T ¥7 0.05 9% 92 g — T F47 q1e94 g ?

A T9 AT g S Frr | AT 9T S g |
95% THT ALATT UH-OT FI0TH =97 |
#A¥ 100 ¥ & 5 THE FH AT TF 20 T AFEAT £ S T 4T

AN g AT AT gt A7 Foiadi & 1= arediaed dAq< A
el HLAT g |

#7100 H & 5 I FH 7T TF A il AFEAT g ST TG TadT
TR FETHTT g AT HATAAT o FIL0T dgl diow aqgi 47 fTride
JTEATF FATZ |

Which one is notan example of a subject variable ?
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Sex
92862723793,

Religion

Race

Income

et & 7 F1=-ar =@ =37 F71 338w 7gre ?
T
e

S
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Question Number : 10 Question Id : 9286276137 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

Predicting the outcome of the research is called
Research Question
Research Hypothesis
Research Designs

Research Objective

FAEATH F T FiT Fiaeaamft wgarar g
ATHEATT
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AEETT =T
92862723799.

AT T2

The concept of ‘variables’ has
always been used in Geography
been derived from Physics
been derived from Biology

been derived from Statistics

FT AT JTATOM
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SHIAT T | AR AT ATAT

92862723801.

A=t T eI
ST - & 2w

Hqieeht o 2w

Qut of the following, choose the similar ones :

Nominal and Ratio data

Nominal, Ratio and Interval data
Ordinal, Interval and Ratio data

Nominal, Ordinal and Ratio data
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Question Number : 12 Question Id : 9286276139 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

FeferfaT o & a9 1 A0
ATHATS, ATATT AT ALATAL ST

FHATES, TLATAT AT ATITT T

ATHHTH, FHHATAH AT AT ST

Which one of the following shows the proportion of variance shared between

Attenuation

Standard error
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Correlation
92862723811.

Coefficient of determination

o o & F19-97 =20 & 1= 917 FA=207 (Fqa7d) il 3041 g 2
FHATTLOT (&107)
T 7

EGETREARIVIED

VWhat would be the first stage Or a llierature searcn r
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Options :

Ask the faculty for some articles.
92862723813.

Do a literature search online.

Read introductory textbooks.

Order some inter-library loans.

AT s TAAT HT UZAT F207 FHlA-AT g ?

T TG & [T A0 SATATAT (TSI 397) | I |

TG ATl (o AT ATTATSA HlToTT |

TR T IS -5 0 g |
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Question Number : 15 Question Id : 9286276142 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

What is a measure of the quality of a journal ?
The impact factor

The OPAC factor
The influence factor

The intake factor

T ST TTRT (STer) T OET 7 7798 #7182

TEIEE FILH

OPAC &1
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AHTH LT
92862723819.

HTT FTH

If the instrument measures what it is designed to measure, then we can say that the
instrument is

Valid
Reliable
Useful

Practical

IS U IUHLOT T AT T, (AT |9 = forg &7 STt g, 99 g9 Fgd ¢

Tg JUHT g
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92862723821.

[ERCEEIR]

ELRIE

STAGI

A major ethical drawback of offering financial incentive for participation is
that people who are wealthy are less likely to participate.

that it can be forceful.

that it can be expensive.

that people who are not so wealthy are less likely to participate.
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Question Number : 17 Question Id : 9286276144 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

A ATraT  forw A= Trearge #it T9rher T FT UH LT Afds 307 0
¥,

FHIT T T AT A T T FH 2 |

g TALAT FHLAT ST ¢ |

TE HGTE |

ST Sgd AHIE Tl @ S @I 60 AN o« =l THTEAT HH g |

A correlation coefficient of 1.00 indicates

Imperfect validity
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Imperfect reliability
92862723830.

Perfect reliability

Perfect validity

1.00 7 g oM TR Fear
T A AT
BB e LRI
U EEELRIDEI

qOT AT
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What is the difference between the mean of a researcher’'s sample and the mean of th:
population of the sample known as ?

Sample error
Confidence interval

Standard deviation

Significance level

e QTR o THA ST STAGEAT & HILT o THA & J12d 6 o1 &
TEd &7

™

THATHL T2

EECIGE LR
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AT Ta=e
92862723835.

T hAT TOT

What kind of coding do these multiple choice questions produce ?

Pre-coded

Researcher imposed coding
Qualitative coding

Coding emerging from the data

g Agiashed ( T e ToRT< =l e giT ?
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eEaiEn

92862723837.

STTErhAT STET @IS T HhifeT

UTTeH = TS

ST # TAeedT e

Why is a coding manual used ?

To provide a method by which the researcher interrogates the data to decic
categories the data fits.

To simply instruct the coder how to enter data.

To detail how coding decisions are to be made, what categories are, how ¢
defined and sometimes give examples of the sorts of data that fit into each

www.FirstRanker.com
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To detail the structure of the questionnaire, how data should be collected, v

expected to emerge and how missing data should be entered.
92862723844,

ST HA THATAT TART H 1A STAT S ?

U ATE 9= w9 fory fSreeh 5Ter 9ershd T g a9 e & ol
= 21 e it 7 Iug= 2 |

o e #r Mew 3= % oo F Ser F o T w1

7z e fFaeo 37 % o ©F e o F3 T e g, 4t
At &, Afort F1 F afvariig far s g & w4 T
SUIH 2T HT I 39 = form |

TATAAT =l HLAAT FHT g, FH 2T el =67 ST =ATigu, 6
il IFHIE ¢ AT FH7 ATIAT ST I (AT ST AT, FT &Heqd |
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Correct Marks : 1 Wrong Marks : 0

Highest level of measurement is

Ratio
Ordinal
Nominal

Interval

HIT FTIFIL T g

SRR

www.FirstRanker.com
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92862723848.

At what figure is the confidence interval set ?
9%
100%
55%

85%

AHATE OF 9T AT *T (560 dishe 97 92 [&°7 5141 8 2

9%
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100%
92862723850

99%

95%

Choose the correct alternative :

The sampling error becomes progressively larger, the larger the sample siz
The sampling error becomes progressively smaller, the larger the sample s
The sampling error is unrelated to sample size.

The sampling error becomes progressively larger, the smaller the sample s
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et 7 7 a2t fFeeT =1 997 fior

ALATHIOT & ITALTL T2 AR & TG & qATT FZaAT AT g |

AT (€ AT a8 AHTE % TG & AT Glet grat srar

THATHI & T AHAT ATHE F Fle Ga Al ¢ |

THATH A AT GIE AR o THA F AT TZAT 1T 2 |

What will the researcher consider in producing an interview guide of interviewing a gro
offenders ? Choose the incorrect one.

Structuring the interview guide in a sensible order.

Modifying the interview guide as issues are highlighted and more interview:

www.FirstRanker.com
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Not just incorporating questions which relate to theory but basic demograp!

too.
92862723859.

Using the same language for all the participants.

HULTAAT & TF THg & ATATRT % (o7 U ATATE T TS AT (AH07 7
q, orersrat #1 AEw w2 ? Fefeiea § 9 T 99 § -a1 Taq 2 7

HTATERTT TEE Al TH ITLF FHFH H GLi=d HAT |

HATEATRTE TEE T {21 T S@d g0 HATET FHear ST FTEh AqTe
ATATIOT AT |

7T Al I AT AT ATCHA F2AT o7 g & Hefad g afes o
ST T AT STTH =TT |

Tt ATt F o U g 9T T TART FHI4AT |
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Question Number : 26 Question Id : 9286276153 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

Choose the odd one out :

In-depth interviews place a lot of responsibility on the interviewer in terms of
Ensuring that all the issues are covered in great detail.
Dealing with the emotions of the participants.
The questioning process.

Preventing the participant from drifting onto other topics.

et & 929 FF-97 AAT g ? TgT ATATR, ATATRHAT 6 HI0
FferT R Ear g |

EaREm F T FEaf R A srFFa Fr o g
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T TRt T GTEAT 7 THAAT |

92862723862.

T Fle il THAT |

T AT T AT AT T TTF e T AT |

What is the reason for validity posing a problem for qualitative research ?
Because there is no quantitative data on which to assess validity.
Because the validity of the interviews cannot be measured.

Because the measurement of validity implies that there is something fixed
measured.

Because validity is only an issue in quantitative research.
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UTTcH 9T = forT SreraT Ueh JHET &7 107 341 g ?

FII 1% T HIATHT 22T Aol gIdT S A&dT I17 94 |
1T ATATERTL] h1 AT 0 HIAT A1 ST AT |
FIT 1% LT HT /1T & q1e94 ¢ 6 T, a7 g ™o 107 97 7996ar

T ATATH 9Tl § T8AT Fde T 2T 2 |

What will you do if you find that someone else publishes work similar to yours before y
research is completed ?

Completely revamp your ideas so you are not replicating their study.

Change your hypotheses and aims.

www.FirstRanker.com
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Acknowledge it in your report and evaluate the study.
92862723871.

There is nothing you can do so do not mention it in your study.

= 3T ITT ¢ T3 SArTeht TR T (97Te) T 211 | T8l Flg 3% 1<k o
THTT 19 FTaT g, 97 1T F47 T THhd g ?

AU A= T O d9g GATTET HIorT a1 I ALATT il T

FUAT IFeadTal T 29T Tl T |

= oAt e F 93T fiT 6 aeraT | 9 godiaed &

AT TG Ag! F7 Tohd SHIAT STHFRT AUT ASTAT F oo d 7 il
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Assignment of numerals to objects or events according to rules is

Measurement
Variable

Operationalisation

Postulate

T HT o AT AEAT AT TEATAT Tl A AT Fige1d1 g
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92862723876.

Which of the following statements is true for the study which examines whether senior
consultants have more positive coping skills than junior consultants ?

The study is a correlational design.
Both variables are independents as the researcher cannot manipulate then
The independent variable is coping and the dependent variable is seniority.

The independent variable is seniority and the dependent variable is coping

U= AEAIA A S * forw =61 §irar g 6 =1 a7y Tghi & a4

AT TAATZHILN 0 TAAT H ATEF THLTAT AqDAT BT 2 | TH FLT
F T Msfertad 3 o H19-97 F99 981 g ?
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Options :

FLATT TF AgHadTHT ST g |
92862723877.

T F% TR ¢ AL hal I8 gih? Agl HT aadT |
TS AT ATHAT F it &84T (coping skills) 2 3w v =7 3

TS FT AR YAT 2 3T H97 F% ATHAT F77 HF A9 2 |

Out of the following, which one is a discrete variable ?
A student's top typing speed
Type of offender, e.g. burglar, thief

Favourite animal

Number of reported crimes in a week
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Question Number : 31 Question Id : 9286276158 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

faferiad o | FHF-97 J9dd 97 g ?

UF T H1 2T TS0 T

FUITET T THTL, IIMEL0T, HLHTT, FAMT

UF TATE H ROl &0 0 et it @ear

Which plot can be used to explore the relationship between attitude towards exercise &
physical fitness levels ?

Histogram
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Stem-and-leaf plot
92862723886.

Scattergram

Box and whisker plot

STATH AT T AHar (Thed™) & ¥q20 o a1 S & &7 Tdq7 @97 & o
FIT-AT TAlE IUANT H AT Tl g ?

g™

THeTuTq

i AT Bgae wie
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Correct Marks : 1 Wrong Marks : 0

If the correlation coefficient is 0.50, what would be coefficient of determination ?

0.50
0.75
0.25

1.00

T wga=e 0.50 g, 91 38 &HHed FT [Ur=h T R ?
0.50
0.75

0.25
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1.00

92862723892.

Out of the following which one is usually not found in a quantitative study ?

Results
Measurement
Confession

Validation

Moo & & 97 FF-A7 AEHE AT § qglarar ?

IO
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92862723895.

TTT

What is the reason to write a conclusion in a research report ?
It is 2 summary of what the article already said.
It summarizes the key findings in relation to the research questions.
It outlines the methodological procedures that were employed.

It has the useful review of the relevant literature.

s oy e o e o & ;o sEew 2 2
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T UF o T T Jq1 2
92862723897.

TE STTel o TATAT o Tad § T THnT] &l T e

TZ T FTATUTAT 2l TTHATHAT T TR0 HedT g ST H2

STH (e TTacd i SUART THTAT LTTHA 2|

Out of the following, what is not usually included in a written account of quali
?

A discussion of the main findings in relation to research questions.
An explanation of the design of the study.

An introduction, locating the research in its theoretical context.
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A decision to accept or reject the hypothesis.
92862723904

TEfaiad o | F1H-97 T & & [UcHS A ETH & foriad drd §
gt agie ?

STTer AT o Ha g § qeF et it =40 |

LTI & TSoTeA T TP |

U U=, THF SZifa® a9 T 9T T 997 AT |

TR=Fea AT FT TR AT AEETHTE F99 57 [0 |

Qut of the following what can be a problem while writing journal articles ?
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A theory
92862723905.
Sufficient definition theory

Matured style

No theory

S @g o ga7 et § § S-7 g85eTT 21 a&dr g 2
IGE-AGH
AR STRTre =amer

IR R R
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Question Number : 38 Question Id : 9286276165 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

Out of the following, what kind of sampling is similar in both qualitative as well as
quantitative research ?

Systematic sampling
Simple random sampling
Quota sampling

Purposive sampling

efeiaT 5 T 0T AT AT G A9 § &3 T 7

THATHLOT THTA g 2

AT THATHIT
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AT AT =g THATHT

92862723910.

FIET THATHLI

AT AHATHC]

Which of the following type of sampling involves the researcher determining the approyg
sample sizes of the groups identified as important and then using convenience sample
those groups ?

Two-stage cluster sampling
One-stage cluster sampling
Quota sampling

Proportional stratified sampling
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Question Number : 39 Question Id : 9286276166 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

ot § 9 & 991 % T § 92300 T9@1 & (070 ST[F AT &
feRa 3 JTer STTasar aniae g 3T 7T 37 95gi & (o AT & 99
e ?

ST-FT0T FACEL THAT

-7 FATZL AT

FIET THAT

AT T AHATHT

In which of the following non-random sampling techniques does a researcher ask the
participants to identify other potential research participants ?

Convenience
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Purposive
92862723918.

Quota

Snowball

aforied 5 | o fe-amms T S dadis § dreamdar av g g9TEg
TTAATRAT i Tg=TT F7 & (0 AT HRarar 754 g 2

GIELL

EELEERED
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Correct Marks : 1 Wrong Marks : 0

If we take 500 students attending a school in New Delhi, divide them by gender and th
take a random sample of the males and a random sample of the females, what would t
variable on which we divide the population be called ?

Sample variable

Stratification variable

Dependent variable

Independent variable

7 gH A% fRodt § uF E=mas § S Arer 500 At Fr of 37 R I
= AT g FArATierT Y T T qeut o7 "igarat T TS AT o,
I =L T FAT FHigd T ATATT I TAGEAT TAGToT 7 T g 2

AT =T
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TTLHTOT 97

92862723922.

IGE R B

a9 97

The recommended level to use whole population rather than a sample T when the sarr
size is

500 or less
100 or less
1000 or less

A sample should always be used
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= =97 ¥ O STFHEAT F AT il TH497 1 FTH od g ?
500 AT IHH FH
100 IT 39 FH
1000 AT I FH

SHIT THT T ITINT FTAT A0

Out of the following which is not considered to be plagiarism ?

Reproducing in your paper a chart contained in the author's work.

Using the exact words of the author.

Using information from the author’s work that is regarded as common know
discipline.
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Using information that the author has collected by his independent researc
92862723932.

el & o se-ar R Frad e smar 2

I TI H oI o F1d o FTe &l I Teqd HeAT |

A= oF el 9Teal ] ST AT |

AET T HTH [ TR 7 STAT FHAT o9 979 9 T ST |

S TAT (TAAT) TN ITART FHTAT (o d@eh § AT Tad =
Tahterd T 2 |

’ etk ] et se o
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Options :

Omitting references when you are in doubt whether you need to reference |

information.
92862723933,

Having your own overriding argument and thesis, being analytical and pres
interpretation of the evidence.

Integrating quotes and ideas into the text so that they fit in with your own w
seamless web and varying the way you introduce your references to the or
this way the citations will not be so intrusive.

"Having your own overriding argument and thesis, being analytical and pre:
interpretation of the evidence" and "Integrating quotes and ideas into the te
in with your own words in a seamless web and varying the way you introdu
references to the original sources. In this way the citations will not be so int

AT AT g % e A= T g & = o 91 21 | 3 qiewha 7
9 qhd 8 ?
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92862723933.

AT O AAL-ITSET deh AT 9Te FT FHH 0T ST 1T 3
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UTS | IO A =T T U FIAT a1 F UF TgS 99
grs=1 & AT TRT BT Al ATTah STai &l qof Sdl F = Here
FAM-ATT [T | TH TG ATZ I TAAT I@A Agl 347 |

"SI AT ATAL-TTZISNT qh AT 9T T A TOTeHS gt 317
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U HgS A9 H AT T % 951 6 a1 T 31 AT Aa= Sl
ot =a F F TF T FAAT-FAT AT | TH qIg AT T

The secondary source of information does not include
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Subject periodicals and encyclopedias
92862723937.

Textbooks and research monographs

Interviews

Bibliography and patents

e =TT 21T SRy 279 | HA-H1 dgi g ?

ERPHGE EIEET R S EEEAE]

TTET-TE% AT ATHETT HIARITE

HIEATRTT
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Question Number : 46 Question Id : 9286276173 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

Research periodicals fall under which category ?
Primary
Secondary
Tertiary

Non-documentary

FATHT AT S 56 Joft § A9 § ?
EIRIEED

IEGIEE]
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e g

What is a good theory ?
Precise, parsimonious and untestable
General, parsimonious and testable
Precise, parsimonious and testable

Precise, complex and testable

U A=gT Mg H=1g ?
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e, BTt T T F T qE1

92862723945.

araTT, BRIt ST 9Ere T
e, RT3 T T

3, Slee AT T THT

The measurement of a psychological construct like ‘fear’ is known as
Hypothesising

Scale of measurement

An operational definition

Conceptualisation
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Question Number : 48 Question Id : 9286276175 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

TF HATESATE (FH0T ] TRETT S & ST &7 7799 & #gd ¢

AFRIPEIFEL]
qTT T THTAT

q=ETAT TATIT

AT

What kind of measurement will be used if participants were asked to choose a favourit
picture from a set of six ?

Ratio

Ordinal
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92862723955. imerval

Nominal

A% TTTATREN 7 & % 9 § AIA9T THEIaT ae41< 99 & [0 FHgl ordT |
TH HIT & T FT Figd @

g

Which of the following is a measure of validity ?
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92862723957. Test-retest method

Split-half method

Method of Parallel form

Jury opinion

et § & FI9-97 T899 FTATT E 2

== = ™
e 94T

ECAE-gTF Tt
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SECTION B MANAGEMENT
Section Id : 928627111
Section Number : 2
Section type : Online
Mandatory or Optional : Mandatory
Number of Questions : 50
Number of Questions to be attempted : 50
Section Marks : 50
Mark As Answered Required? : Yes
Sub-Section Number : 1
Sub-Section Id : 928627371
Question Shuffling Allowed : Yes

Question Number : 51 Question Id : 9286276178 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

As per the Lewin’s three step model, successful change in organizations follows the
following steps :

Existing situation — Change (Transition) — Vision (Desired situation)

Unfreezing — Intervening (Moving) — Refreezing

No change — Desired (Productive change) — Constant change

Unfreezing — Productive change — Vision
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Question Number : 51 Question Id : 9286276178 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

AT o A =0T Hied & AT, HI3AT § AR TAdH Heterrad § 9
ot =0Tl =T UTee FTar g ?

HeET ot - 5o (@79 - e (Fifea #am)

FATHOT — Tevamr (Faq) — s
Filz TR AdT Agt — (g (TREaaefia afmas) - amEre T

FATRAT - IcaTas qaad — 38

is temporarily closing down the undertaking with the intention of forcing worl
to accept the demands of employer.

Layoff
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92862723966. Lock-out

Retrenchment

Termination

AT T THFIHT 3T JRN AT SR F2T F [0 {7
UL F AT = F IUHH Hl &< FT QT ¢ |

EE R
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Which of the following is nof an element of the Porter’s Generic competitive strategy m
?

Cost leadership

Focus
Differentiation

Leadership

fAaferiad ®§ & F19-ar qre it St gfaeadt worifd 7 7 0F q+a
g ?

ANTT-Aq A

I
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92862723971.

e

The assumption that employees like work, are creative and can exercise self-direction
known as

Theory X
Theory Y
Theory Z

Goal-setting Theory
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Tg GO 3 FHATT FTT T6E T2 ¢, TIATHT 3Id ¢ AT SAeH-29T FT
HTH 7 qhd g FgAdl g

gt T

[EEACE I

[EEAGRE

aeg-faro g

The Goal-setting Theory of motivation was given by

McClelland

Herzberg

Edwin Locke
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92862723980. Maslow

eI T - g = greT =T T ar |
e e I
e

T T

The Pioneer’s of Grid OD are

Robert Blake and Mouton
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92862723982, Wendell L French and Cecil H Bell Jr

Beckhard and Mouton

Cecil H Bell Jr. and Robert Blake

&

g

<o TS, % 1Y ATH UH. 9 AT

HHT U, 3 a7 U Tde sa®
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is not a method of Job Evaluation.
Job ranking
Factor comparison method

Point-factor method

Cohort method

AT % G T UF d0=T Al g |

SIEDARETI]

FTF AT At
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Fringe benefit includes

House Rent allowance

Conveyance allowance

Medical facilities

Dearness allowance

st et ITTH 2 |
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Fe AT AATSH
92862723990.

Frfra et

TS AT

Which of these is notan element of the McKinsey 7S Framework ?
Strategy

Shared values

Surveys

Style
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TR I A Aigett 70, Hae B UF a9 Agl e ?

The appropriate government shall review minimum rate of wages atleast once in every

S years
3 years

2 years
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92862724000.
UL TLHTE Tcdh H SATH A 27 T FHTAT F0T |
5 a9

In EOQ), Q stands for

Quantity
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Quality
92862724002.

Quantum

Qualitative

EOQH, Q®FT#T
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A unit, which holds the cargo while being transported is
Van parcel unit

Parcel

Wagon

Rack

U TTe, ST /I TIAgH Fid T HIA &l Tadl g
I UTHA THIE

I

T
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92862724008.

The vehicles that have payload of 3000 to 5000 kg are called
Heavy Commercial Vehicle
Light Commercial Vehicle
Rigid Multi-axle Vehicle

Three-Wheeled Delivery Vehicle

T2 ST 3000 — 5000 et T 97% & 17, il F2d &

AT AT AT
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Zoh AT ATgH

92862724010.

FEIT e [-UFae qTgH

f-=Eifore Feefraft amen

Packaging used for granular and liquid product shipment quantities that are smaller thz
tank cars but larger than bags or drums are called

Pallet pools
Intermediate bulk containers

Returnable containers

Blanket wrapping
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AR AT T IcqTE T99HE JTAT & 1T ITTIT F¥ SO ATAT TR 09T ST
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TETTAT AT FeAw

ATTT F79 JT Fed?

SAshe TaeAT

The strategy in which the capacity is adjusted to match the demand pattern is known a

Level strategy

Chase strategy

Mixed production strategy
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Promotion strategy
92862724020,

51 oIt & & \aT & /i1 G | Fa & o gt Far S g,
TH B H STHT ST 2

< il T

=% (Chase) T

EIEEERIEG RG]

EERICRR I

GSCM stands for
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Green Supply Chain Management
92862724021.
Gross Supply Chain Management

Global Security Corporate Management

Global Supply Constraint Management

GSCM FT Ad@a g

T ToATE = AAoTHe
Tl AL FFAr T4
A0 qTEAT R E TaedT

Ffoeh AT AT T
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Question Number : 67 Question Id : 9286276194 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

Which of the following is notthe component of ordering cost ?
Buyer time
Transportation cost
Receiving cost

Occupancy cost

e & 7 F19-A7 AT AT (ordering cost) T H2F Tgl g ?

AT AN
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a1 Iﬁ IR
92862724027.

Which of the following is nof a macroeconomic factor influencing network design decisi
?

Strategic factors

Tariffs

Exchange rates

Tax incentives
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frAtoraT § | FIF-AT qea [CTeT (70l H0 TATET FHed a7 Us =7
AT FTF gl g ?

TUTHT {5 FTF
CARR T

[EIDE IR

is the sum of all observations divided by total number of observations.

Mean
Mode

Median
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Range
92862724036.

THT HEATAT & TN T Td FAT 7 FAFTST 72 9T 917 grar
qTed

dgeh

is the process of comparing the actual performance with the standard and t:
corrective actions.

Coordination
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Planning
92862724038.

Management

Controlling

ATEA T TERICHH &l HIAE & AT AT e 317 TATeHT FHIATS Fiin
qiaT F FgAg |

qTSTAT

CEE3
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In imperfect competitive conditions, Average Revenue (AR) Curve
lies above Marginal Revenue Curve (MR)
lies below Marginal Revenue Curve (MR)
coincides with Marginal Revenue Curve (MR)

lies parallel to Marginal Revenue Curve (MR)

FQT FieTeicq® fEafaai 7 Average Revenue (AR) # Fgf [#9d ¢ ?

Marginal Revenue Curve (MR) F 307 a2
Marginal Revenue Curve (MR) & == #9492

Marginal Revenue Curve (MR) & AT H @T4T g
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Marginal Revenue Curve (MR) F THT=< 99 2
92862724044,

How are capacity planning decisions determined ?
Demand analysis
Utility analysis
Supply analysis

Break-even analysis

AT ot Ao 9 fFeria & sa g 2

taT FRrEpT
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IUATHIET fAgeoT

92862724046.

SEGREE LR
ATH-FeAT fEEer

Which of the following measures improves adverse balance of payment ?

Demonetization
Overvaluation
Devaluation

Taxholiday
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et STt § 7 F19-97 G % Tid%d (balance of payment) &
T TATET T g ?

= =< (Demonetization)

sfers g (Overvaluation)

AAHIT (Devaluation)

T2 Gl (Tax holiday)

The different approaches to staffing in international business does nof include
Polycentric Approach

Ethnocentric Approach
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Geocentric Approach
92862724055.

Multilinguistic Approach

HALTSIT ZATATE H =10 & (AT SO0 | o HI9-97 S(0H0T T6H 9T
T e ?

STTT-Ter grewT
THET T
AgeTT g
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The classification of Management Theory does nofinclude
Classical Theory
Neoclassical Theory
Keynesian Theory

Modern Theory

ge g fgid & J3inaor § Meferfad 5 & F1-97 T a1e agi e

omTeT g
TaerEiT B

Fetaad g
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CIIDEREEAL]
92862724060,
State which of the following is not a part of stages of technology life cycle ?
Innovation stage
Diffusion stage
Substitution stage

Refining stage

Feerfad 5 | F9-97 757 FrATRE6 Sira= =36 % F2001 1 [@eT dgl o

TATHTE FL00
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TETT AL
92862724062.

I =J207

e 5o

ISO 14001 is related to

Climate change

Greenhouse effect

Environmental Management System

Ozone depletion
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1ISO 14001 f&ferfaa # 7 AT #@=faa 2 ?

AT TAaT

AT TATH

T TEY0T Feele Tt

Ao w7 FE ET

Corporate contributions for charitable and social responsibility purposes is ce
Corporate philanthropy

Corporate excellence
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Corporate responsibility takers
92862724071.

Corporate strategy

STATY ST ATATIS (SFHETIN & I29a1 & (o0 FITqE TRTETT F3

¥ i e Ll
FILTIE ST ST T 3 Tl

T i

Dl e JcheEd]
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Which of the following is a tool used to establish processes, cost and performance
indicators so as to compare them with best practices and best values through continuo
improvement ?

Strategic Management
Benchmarking

Fund flow

Cash flow

TsfeTiad & | FTA-AT7 T IUHT g (ST STTNT TiHATA, R AT 0
Hehd el &l ST e & for AT Srar g arfe Iaeht gor Hiae gam
qTETH & T T AT TATTT oAl & a1 i 7 o 2

TUHITd U&ed (Strategic Management)
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AT (Benchmarking)

92862724074.

T T T412 (Fund flow)

Tl 9412 (Cash flow)

The Corporate Level Management helps each strategic business unit to defir
Strategic goals
Strategic opportunity
Strategic game

National policies
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Question Number : 80 Question Id : 9286276207 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

FICIE T TG MAttad il TATud F7d & o0 Jeds Lol
ITYTY TH1S A0 938 F2aT 2

qTH = del
TUTH T ATTT
TUTAT % T

RERETIERI

Purchasing Power Parity (PPP) refers to

the concept that the same goods should sell for the same price across coul
exchange rates are taken into account

the concept that interest rates across countries will eventually be the same
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The orderly relationship between spot and forward currency exchange rate
of interest between countries

92862724083.
the natural offsetting relationship provided by costs and revenues in similar
environments
T oTi=h Har (91.97.49%.) i HIITT FAT 2 |

Tg AAATION {3 TFA=T 27 T &A1 | T % 978 Th a7 q7
THTE 19T 97 a7 AT

T ATATLON T T90T H AT ¥ AT HHATT gidit

FOie ST Fivae qaT AT 320 ST 3900 % 1= A7 il 500 |

HHTT AT ATATALOT § AT 3AE TTTeT ZTET &I #0f T 9Tt
GER]

www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

Question Number : 82 Question Id : 9286276209 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

The starting point of a Capital Market Line (CML) is the

risk-free return
market return

high risk return

low risk return

U= GSil AT @154 (CML) =7 953t &g 8
STEH-HF A%

TTATE T TTAHeT
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IF ST TTAT TTaHer

92862724087.

FH ST ATAT ITTHA

A would-be acquirer’s offer to buy stock directly from shareholders is referred to as

a white knight
a joint venture

a tender offer

a takeover
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Which is the present value of a ¥ 1,000 ordinary annuity that earns 8% annually for an
infinite number of periods ?

Z80
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Z 800
92862724094

Z 1,000

212,500

% 1,000 ATLTIOT AT T T ATHTT T 4T g ST A4 HA14 % 17 8%
ATATAT FATAT g ?

X 80
X800

X 1,000

312,500
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Question Number : 85 Question Id : 9286276212 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

If an investor may have to sell a bond prior to maturity and interest rates have risen sin
the bond was purchased, the investor is exposed to

the coupon effect
interest rate risk
a perpetuity

an indefinite maturity

T TRt Ter9rh 1 TROHar § 9g T J(U€ a=471 I Tohd1 g #T qive
FIIET & 913 F 34T 32 98 % g, a1 (a9 FHTR A

TOT TATT

TS 3% SEH
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92862724099.
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a statistical measure of the variability of a distribution around its mean is referred to as

a probability distribution

the expected return

the standard deviation

coefficient of variation
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Which of the following would be consistent with an aggressive approach to financing
working capital ?

Financing short-term needs with short-term funds.

Financing permanent inventory buildup with long-term debt.
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Financing seasonal needs with short-term funds.
92862724107.

Financing some long-term needs with short-term funds.

et § 9 F19-a1 e 9o % @ F g s ST 304
F AT ZAIT ?

AT HTEAT 3 JTT ACTHTTah STevdl T (A a o |

ZTERTIeTh SEOT o AT T Tradl (e dT &1 (A9 ror 3T |

APTFRToT THTET = 9T HAveT S7&<di &1 =999 |

Foq=RTior TATEr & AT STHhTiores Soadl T AT |
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The basic capital budgeting principles involved in determining relevant after-tax increm
operating cash flows require us to

include sunk costs, but ignore opportunity costs
include opportunity costs, but ignore sunk costs
ignore both opportunity costs and sunk costs

include both opportunity and sunk costs

ATt IS asie AT & S AT ITH R Fi-T491d % igofier Taal T
Tl (e e & 0 2o Fl AAITFHAT AT 2 |

S ARTAL 0 TTHE FTed, A6 AT ANAN 1 ATIET Fel

ATEL ATTAT 1 ATIHA e, ATHT Sad ARTAT 300 AASET Feel

=

www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

FAAT AWTAT AT I ATAT IET HT ATET FHidel

92862724111.

FAAT AT SO ANTAT A1 T ATHA Flel

A firm has a Degree of Financial Leverage (DFL) of 4.5% at X Rupees. What does this
us about the firm ?

If sales rise by 4.5% at the firm, then EBIT will rise by 1%.
If EBIT rises by 4.5% at the firm, then EPS will rise by 1%.
If EBIT rises by 1% at the firm, then EPS will rise by 4.5%.

If sales rise by 1% at the firm, then EBIT will rise by 4.5%.
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T FUT | TF FH &1 4.5% 7T Degree of Financial Leverage (DFL) ;
I TEEH FH & 1L F FT IATar ¢ ?

7tz wH Fr ff 7 4.5% #v iz grar g, a1 EBIT & 1% 1 I3
7f2 FH FT EBIT § 4.5% i g grar g, a1 EPS 1% a8 S0
7tz wH FT EBIT § 1% F 35 St 8, a1 EPS 7 4.5% F1 373

7tz T At o 7§ 1% i 35 St 8, T EBIT # 4.5% #1 33

As the amount of increases the present value of
debt; net tax-shield benefits of debt

common equity; bankruptcy and agency costs increase
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debt; net tax-shield benefits of debt decreases
92862724119.

common equity; net tax-shield benefits of debt decreases

SE] 1 qTaT § 9z grat g, 99 FT TAHTT T qE ST

RT; K0T = 9[g Fe-9fioe a1y
o e RaTtoraTe o ueiet & anrai

SRUT; ROT § FHT * (g Fe-9flee ard

ATHTT Sighel; ST il HHI & 9Z F-TH
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Booms and Bitner incorporated additional 3Ps into the marketing mix for marketing of
services. These are :

Physical evidence, People, Productivity
People, Process, Physical evidence
Productivity, People, Promise

People, Process, Productivity

IH AT ™ 7 F=rar & @ & for fagoe /x5 afqies 34T (3Ps)
i =T 1 T3

FTTah AT, TNT, ISl

T, TTohRAT, ST a1ear

www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

3{: I I? I E I I
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ANT, THRAT, ITATSHAT

Which of the following statements is nof correct ?
Marketers are increasingly targeting consumers on the basis of lifestyle.
Values are held more stronger than attitudes.

VALS is a framework that is used to segment consumers into different type
opinion, attitude, values and behaviour.

According to Maslow’s Hierarchy of Needs, we satisfy our lower order safef
before our physiological needs.
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e & 7 F19-37 F97 A0 Jgi g ?
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VALS T =T g TSE=T SUART STATHIAT T I T, T
AR % AT T2 AT TH12 F guei § Ao Far g |

HATEAT 3T ATTITHATAT = TITAHH F ATATE, TH ATAF AT
FU TA=eT T T GLAT AFTITFATAT T T Fd 2 |

David Maister proposed several principles about customer waiting which can make
customer waiting more pleasurable or at least tolerable. Which of the following is nof o
those ?

Unoccupied time feels longer than occupied time.
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Anxiety makes the wait seem longer.
92862724130.

Group waits feel longer than solo waits.

The more valuable the service, the longer the customer will wait.

STaT AT 7 ATEH WA TAT & a1 | Fi (Hgid Sedriad o0 S[f g aT
TATEAT T ATEF AT AT FH-H-HH TgA17 a1 Thd g | Haiertag 9
FIHA-AT ITH § TF qgla ?

ATAT AT =T FHT T ATEF @31aT 2 |

ST % 0T T (AT T8 il 3Tl g |

g WA AT TaHeT T 1T %l Qa1 | @at Jgqd aial g |

ST o aTe /4T, IaA71 AT T 18T FHeT |
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Question Number : 94 Question Id : 9286276221 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

In which of the following services will the servicescape be most important ?

Insurance
Postal service

Hospital

Food Delivery

ot o & e 737 7 afaaenT (servicescape) A8 ‘Hg=a QT g
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92862724135.

qrer =T

A political risk wherein the government seizes the assets of a foreign company without
payment is called

Confiscation

Expropriation

Domestication

Nationalization

U= TSt iTa e ST TS JenTe T 91 qarare & f&aar et e &
T T T Fod FL A1
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HIFHEh9TT (Confiscation)

92862724137.

THFIAITS T (Expropriation)
TrHfezH9 (Domestication)

I EIPETL]

Free delivery and installation service for a consumer durable is an example of
the core product
the augmented product
the embodied product

the service product
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Question Number : 96 Question Id : 9286276223 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

feaTe SUATHT &gl  for fHges Rfes vd gy fafofea

T IITEL & |

7 (core) IeITE
#THET (augmented) IATE
THITe< (embodied) ITTE

a3 (service) ITATE

The perceived value of a product can be expressed in terms of which of the following
equatlions ?

Value = Quality x Price

www.FirstRanker.com



:l » FirstRanker.com

A Firstranker's choice ) .
www.FirstRanker.com www.FirstRanker.com

Price

Quality

Value =

92862724146.

Value = Price — Quality

Quality
Price

Value =

T ITaTE &1 gTiHse a7 (Perceived value) MataiaT § 7 & w1
U9 | = A ST aEar g ?

F = UEAT X T[T

o=

I = o — A1
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92862724148.

is an attempt to broaden the concept of marketing by including ecological,
equitable and long term economic development issues.

Sustainable marketing
Digital marketing
CSR marketing

Relationship marketing

T e T, 7T S STt ST (A & qal ol
I Fivah AT T FTTLTTOM T 2ATTF I T T4 2 |
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Which of the following is not a criteria for an effective market segmentation ?

Substantial

Heterogeneous between segments
Homogeneous between segments

Homogeneous within segments
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Question Number : 99 Question Id : 9286276226 Question Type : MCQ Option Shuffling : Yes Is Question
Correct Marks : 1 Wrong Marks : 0

fRafafET & & F9-87 UF T9rEr e @9 F o #g /e ag@ie

F=IT HTAT H (Substantial)

det % F19 AT¥=ar (Heterogeneous between segments)

det & o= FHTdT (Homogeneous between segments)

gl § 9919471 (Homogeneous within segments)

Approaches like develop new product uses, increase product usage among existing us
increase number of users, add product features, change package sizes, change
non-product marketing mix variables, etc. would be generally used in which stage of th
Product Life Cycle ?

Introduction
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92862724158. Srowih

Maturity

Decline

T qIRAT T TANT ZIAT g — A7 IeuTe ITART fAHT6d FTAT, JISE]
STATHRIAT H IeUTE IUANT T, ITATTHIAT 1 HeqT T, IeAT3 T2 1
TehsT ATHTE 2T, Fe-gcarg fAauoe 5 ageET, rfs srwaie o7 Icans
Sfra =% (PLC) ¥ forer =2or & 2177 2

7= (Introduction)

97 (Growth)

gieagar (Maturity)

odq (Decline)
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