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Creneral Insiructions :

l. Candidate fnust write his‘her Roll Number on the first page of the Question Paper.

2. Please chetk the Question Paper to venfy that the total pages and total numpber of guestions
contained ip the Question Paper are the same as those printed on the top of the first page. Also
check to seg that the questions are in sequential order.

3. For the object: ;
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the answer-book given

rnatives given in

to you.

4. All the guestions including objective type guestions are to be answered within the allotted time
and no separate time limit is fixed foragsWwening objective type guestions.

5. Making any identification mark in' the answer-book or writing roll number anywhere other than
the specified places will lead to'disqualification of the candidate.

6. Write your Question Paper Code No. SOWHIS/2, Set ++:|n|'| the answer-book.

7. (a) The Question Paper is in English/Hindi mediom only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil. Malayalam, Kannada, Telugn, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmin, Sansknit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the answer-book.

(b} If you choose to write the answer in the language other than Hindi and English, the

responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
EEANaE aa
(215)
Time : 3 Hours | [ Maximuwm Marks : 10D
g - 3 [ g - 100

Note: (1) Al guestions are compulsory.

{11) Marks allotted for each guestion are indicated against it.

fEw. ) wWomafEE i
ii) THFETRF AF IS AT TR M E

1. *“Vivek Lud’| is manufacturing fans. The entire production is purchased By M/s. Shakri
and Sons, who in tum sells it o vanous retailers. Mrs. Vineeta purchased a fan from

‘Maharaja Sores’. Maharaja Stores is a - 1

(A) Consumer
iB) Wholesaler

(C) Retailer

(0¥} Manufacturer

foas fefner dai = fafmir g o & ) o5 o i T O A ofm ovr o
T ardy forn s &, P g Tafos o Fdpmadt &1 39 33 & ) oot fefen 3 e
= A v T e e e = 0

(A) ITarEmE
(B) o= E
(C) Fos = E |
(O} S e
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Ships which belong to a regular shipping company and ply over a fixed route on a

prescribed time table are called : 1
(A) Tramps

(B) Charter party

(C) Liners

(D) Cargo

UH A H T e ey o Frafee e S # a b e o v o
w Pt seg-afoott & sFmw ae 0

(A) &

(B) =T TR

(C) =T

(D)

3. Which of the following is not an advantaee of waler fransport 7 1

(A) A safe mode of transport with respect to-gecurrence of accidents.
(B) Itis not affected by adverse weather conditions.
(C)  Itis relatively an economical mode of transport for bulky and heavy goods.

(D) It promotes internmational trade.
Fret & & S @ e e e g o

(A) FHEwE # g & i @ e

(B) % e e affedaa & waiem = e &

(C) T st arn & 20 Wt W A & T vt et o &
(D) THE g S F g e
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4. A peon ringing a bell in the school is an example of 1

iA)  Verbal Communication

iB) Visual Communication

(C)  Awral Communication

(D) Gestural Communication

T S 5 T ° S8 S e
(A) TS F=m =

(B) %¥3 TEMm

(C) == Fem =

(D) TiEfaE T =7

5. The minimum deposit required to be made each yvear in Public Provident Fund Account
13 1

(A) T 100
(B) 3500
(Cy 1,000
Dy T 5,000

aEAEE v iy R e a s T M ST A

(A) T100
(B) 300
(Cy ¥ 1.000
Dy ¥ 5,000
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6. A document which contains the details of the transaction and the amount to be received

15 known as : 1
(A) Quolation

(B) Invoice

(C) Duispatch Note

(D)  Letter of Advice

=% v P e o Tare =i o o g o & o <t S et o sife R
ot e

(A) Fd

(B) =%

(C) HIH A
(D) -

7. When one of more type of goods are sold to costomers through big shops fiis called = 1

(A) Manufactunng

(B) Retailing

(C) Large-scale retailing
(D} Whaolesale trade

T W FUE W Al w1 T a8 g & orem 3 3= e E 9 o e s

E-
(A) FFRA
(B) F=T SN

(C) =% far o Fos =

(D) =i =
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8. Advertisement of “Polio vaccination” on a Bus is the use of following media of

advertising : 1

(A
(B)
(C)

(D)

Electronic Media

Print Media

Other Media

MNone of the above

fereht = or et S = faaes, R & e anem = o Iwm E

(A)

(B)

(C)

(D)

ECE e
e aman

= e

IR # A FE

0, Career means : 1

(A)
(B)

(C)

(D)

Thinkjng suitably about positive and negative aspects of a career.

Work done in different job positions.

An occupation with which oppartunities for advancement can be availed
off.

Joining a job

sitfa=r & werd i

(A)
(B)

(C)

(D)

i & TEATE G TENE T F IREE & a0 A G
fafir=t =4 o1 o7 == 7

TF TH =gar faeE g A § mie vd 90 F Aaan w55 S g6
o
U A FA |
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10. An Entrepreneur is a person, who 1
(A) generates jobs for himself only.

(B) leamns only afier committing the mistakes repeatedly.

(C) can not take nsks in converting ideas into action

(D) is creative and innovative in terms of identifving opporiunities.
T T o S

(A) Fa A A T 0 e

(B} SW-A TR S A R

(C) Tl =t Fraitam & = St =8 32 w9

(D) JHTHD H WA T HH A FAAAE 1 FAWaTs £

11. Jatin got insured his bungalow against fire for ¥ 20,00.000. A portion of it was burmnt

doe to fire| It was estimated that an expenditure of T 15,00,000 would restore the
bungalow
paying
claim and pdid only T 15,00,000.

its original condition. Jatin made a claim of ¥ 20,00,000 statifig that he was

ium for the insurance of ¥ 20,00,000. The insurance companly rejected his

MName and explain the principle of insurance om which the company’s decision is
based. 3
T A e e = 2 20.00,000 A g S sTErn ) S F s s ow um
T W | T AN S T BRI 1 e T = A A % AT 2 15,00,000 =7
ol Erm A A 9 T 2 R a T 20,00,000 F &S afn & e v @ g 5
T E S | T 20,00:000 F 0T @ o o) S s A e g s W
fr 37 38 Fa T 15,00,000 5 g fEm

a1 % Fam foar & smam or ot 3 Pl T & o e ot 0 99 o

12.  State any three characteristics of an ideal warehouse. 3
T A dErE w0 fed A Fademat @ e =i
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13. Differentiate between "‘Departmental Store” and “Super Bazar” on the basis of : 3
(1) Ownership
(1) Price of goods
(iii) Facilities
Fepemita i W g A § e smant w s it
(i) TEnfeeg
(1) AW F= T

(iii) e

14.  Explain “Proof of Transactions’ and “Proper use of Product/Services™ as responsibilities
of consumers. 3
FAAA WO T T A W oA T 6 I F Faeiae # #1 §
HHART |

15. Explain how “The Standards of Weights and Measures Act, 1956 provides legal
profection T -2 3

- sufam, 1956° Fom W STGETT B FTA FTET TEE FE T )

16. Abhinav pufchased a machine for ¥ 22 lakhs to manufacture steel utensils from “Hi-tech
Machines Lid". After few days of operating the machine, Abhinav found that the
utensils manufactured were defective. He complained this to "Hi-tech Machines Lid’,
but despite many complaints, the defect was not rectified.

(a) Where can Abhinav file a complaint 7

(b} What remedies are available to Abhinav if the Court is satisfied with the
genuineness of the complaint 7 State any three. 4

siva 7 wrEes v AR 3 T 22 o § w9 F 0 I e 0F weie ade | wewe

% 5w fm aom F T i e 3 o e aeie SegE w6 @ P o o owe

g 3 Wi o9 e @ e = S T 9 e =9 F T oft o w3

T

(3 e I Ty O =1 e s w0

@) oy = sl =t e 5 oegen @ A A wE B A 3R S d e e
gt 7 el A e St
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17. What is meant by Joint Hindu Family Business 7 State any three limitations of “Joint

Hindu Family® Business. 4
T T ofraw =1aam 8 T shoom & 0 Sg fe o sramm 9 R A dmed
= Feera S |

IB. State any four advantages of “Railway Transport’. 4
-t & R S A = S e |

19. Explain ‘Tele-shopping” and ‘Internet-shopping” as types of ‘Non-store retailing’. 4

‘FpdETir s fenn vafr & uwd & e | 2 wiftan we dere gt w5 amm

20. Differentiate between “Self-emplovment” and “Wage-employment” on the basis of : 4
(i)  Mature
(ii}) Status

(i) In

iiv) Risk Bearing

T W wET A # i s o7 sendy il
(i) A
(ii) Pty ()
(iii) =TT ()
(iv) e

21. State any five impacts of “Air<Pollution’. 5
A & f dre e s it

22.  Pranaya, after passing her XII class examination decided to open a small eating joint of
her own along with two of her friends in the name of *Hamara Bhoj'. Each one of them
contributed ¥ 50,000 towards initial capital. They also decided to share profits equally
and that each of them will be liable for the acts performed by the other two.

Identify the form of business-organisation which was set-up by Pranaya and her friends

and explain its any four charactenistics. 5
S0/HIS/2/215-A 10
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T TF S g A = v 3 3 weas S i $5 E € 50,000 S SR

% +ft Frota form T omdl =t o | STETTET S0 o WA ov O am fer o w6
T ot STt E0

qorn v S mEfEE g it fer o s dven F wen § weaian o
Ta%t fe= = Tavreman =t auEm

23. Explain the concept of “Knowledge-Process-Outsourcing” and any three advantages of

it 1o the companies. 5
WA ARET SRS F SEER a9 S SR A g e e e
ity |

24,  Explain any five functions of a retailer. 5

25. 5

26. Explain any three “Social-objectives’ of busingss. (]
=raams & fel df arnfae-ste = aTme

27. Explain the primary functions of a Commercial Bank. (]
e Ao &% % nrafis e = T

28. State any sixX advantages of a ‘Joint-Stock Company’. (]
TF HIF T T % o o # Seeng st |

29.  State any sixX functions of an entrepreneur. [
wF Tt ¥ e o wmt = I wite
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30.  Ildentify and explain the *Right of Consumers” that arise in case (a) and the right that is
fulfilled in case (b). (]
{a) Rita purchased an ISI marked electric juicer for T 3,000. After a few days it
started giving shocks. Rita approached the shop-keeper, who refused to entertain
the complaint of Rita.

ib) A consumer association decided to publish a journal in the name of *Upbhokia
Jagriti” as part of their activities.

frafr (31 & FvarEmad & afesr # ool v woaen A farde @) G InaeEn & e

s =5 g fem mn & sea it s 99 sfeew 5w

(#) AT 3000 | fEE @ T A 0% 1S1 A gAY G | W § 59 a6 9 #
= T2 O F ) i 3w Ty | e 3 e 9 P A 9 e
FEAE F F T = e

(@) TF IO SEA A A Tafahie $ vs 9m & ' 8 amiEn A A uE
ot 5 werer = P e
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