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Rajiv Gandhi University of Health Sciences
III Semester M.H.A Degree Examination - OCT-2019

[Time: 3 Hours]        [Max. Marks: 100]
HOSPITAL ADMINISTRATION

Hospital Planning and Operations Management
Q.P. CODE: 8722

Your answers should be specific to the questions asked.
Draw neat, labeled diagrams wherever necessary.

LONG ESSAY 1 X 20 = 20 Marks

1. “Good nursing care is difficult if the facilities are inadequate”. Discuss the consideration while
designing the nursing unit.

SHORT ESSAY (Answer any Seven) 7 X 10 = 70 Marks

2. Write a note on types of hospital.

3. How can you design the system in the hospital pharmacy to prevent patient dissatisfaction due
to overcrowding?

4. Planning and design consideration for an obstetric and gynaecological department

5. Duties and responsibilities of the governing board in a hospital

6. Planning requirements for Intensive Care Unit

7. Write a note on the guiding principles in planning a hospital.

8. Discuss the planning and designing requirements for the “Shop window” of the hospital.

9. Physical facilities and designing consideration for radiology department

SHORT ANSWERS (Answer any Five) 05 X 02 = 10 Marks

10. Difference between bed capacity and bed compliment

11. Classification of hospital equipments

12. Floor area ratio

13. What is the water and power consumption in a hospital?

14. What is carpet area, plinth area and super build up area?

15. Size of active inventory of laundry linen in a hospital

* * * * *
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