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This queston paper contains two parts A and B.

Part A 18 compulsory which carnes 25 marks. Answer all questions in Part A.

Part B consists of 5 Units. Answer any one full question from each unit. Each question
carnes 10 marks and may have a, b, ¢ as sub questions.

PART - A 5 = 5 Marks = 25
How can a researcher handle the 1ssue with rehabality? [5]
What are major sources of gathering secondary data? Explain. [5]
What is the significance of hypothesis testing in managenial decision making? [5]
Differentiate between hierarchical clustering and non-hierarchical clustering. [5]
Briefly explain the challenges of the oral presentation. [5]

FART - B 5 #10 Marks = 50

Idenpify the level of data measurement in the following examples.| Explain the statistical
tests{that can be for these measurement.

B T LR i

b} Age (1n completed vears)

¢) Rank the order of preference for shepping clothes (Flipkart, Amazon, Myntra). [10]
OR

Explain the following terms

a) Hypothesis and Proposition

b) Predictor and Criterion variable

¢) Apphed and Basic résearch

d) Moderating and Mediating vanable. [ 10

What are the sigps involved in the questionnaire design process? Explain briefly. Design
a sample questionnaire for understanding the “Brand Switching™ behaviour among

telecom consumers. [ 104
OR

What is Research Design? What are the types of design available based on time

dimension and purpose of study? Explain with relevant case scenarios. [ 104

Explain the following terms with suitable examples

a) Spunous Correlaton

b} Cross Tabulation

¢) Frequency Distnbution

d) Type | and Type 11 error. [ 10
OR

In a survey conducted among 45 respondents, data were obtained on Brand X about

usage, sex, awareness, attitude, preference, intention and loyalty towards the brand.

Usage coded on 3 points (1-light, 2-medium, 3-heavy), Sex as (1-female, 2-male) and

other vaniables were measured on  J-poinl scale (l-very unfavourable, J-very

1 kerf.fmlﬁnhle}. Interpret v FirstRanketcom o= o the following questions.
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User Group * Sex Crosstabulation

Cowrit
Sex
Femals Male Todal

'sar Group  Light Lisers 14 5 19

Mediurm Lisars 5 ] 10

Heay Lsers 5 11 16
Tatal 24 5| 45

a) Interpret the results of the above table
b) Do male and female differ in their awareness, attitude and loyalty for Brand X. Justify

your answers based on the following table. [4+6]
Group Statistics
. Ermor
Sex H Meamn Std. Deniation Mean
fevvaranass ol Brand ¥ Female 21 157 1.903 aar
Mala 21 4.8 1,652 360
Attitude toward Brand X Famale 24 158 1.998 408
Mals 20 458 1.663 Tl
Liwalty for EBrand X Fearnale 23 417 1 666 LT
Male 21 3.7 1.678 366

provk

ple study conducted among 20 respondents captured the preference for sneakers

T-point scale (l-not preferred, T-greatly preferred). The rpspondents were also

to evaluate the sneakers based on three charactensticy (comfort, style and
durapility) on 7-point scale (l-poor, T-excellent). Interpret the| following table and
— g
Descripbve Statistics
Mean | S3d. Deviation i
Frefarencefor Sneakeds 185 1.89% 20
Comfornt 4.15 1.182 20
b 4.5 1,630 Zu
Dwrability 425 1773 20
Model Summary
Madel [ R Sguare Adjusied K Sidl Exror of the
Souare Ezfimate
1 N 548 4G4 1.3681
a. Predicions: (Congland), Durability, Style, Comflon
AMOVAE
Madel Sum of Squares o Mean Square F Sig
Regrassion 37599 3 12.533 6.479 e04E
1 Residual 30951 16 1634
Todal BE.550 18

a. Dependent Variable: Pref@rence for Sneakers
b. Predicions: (Constant), Durabilty, Shie Comifort
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a, Dependent Variable: Preference for Sneakers

a) What is the significance of 'R Square’ statistic in Model summary?

www.FirstRanker.com www.FirstRanker.com
Coaificnis?
Kol Unstandardized Coefficients Standardized I 5ig.
Coaficients
B Sid. Error Bata

(Constant) -.5.49 1.183 - 435 G55

. Comfort 2548 60 161 TiT 4B4
1 Shyle 504 234 438 2 152 047

Ell..lraltlilihr J36 214 A13 1511 36

b) What is the impact of the three independent variables on the dependent variable?

¢} Is the regression relationship significant? [4+4+2]
OR
O.a)  What are the steps in performing cluster analysis?
b)  Under what circumstances a researcher should apply cluster analysis. [5+5]
10.  What type of report would you suggest for the following cases?
a) The regional manager has asked you to prepare a forecast of promotional budget
requfréements Tor your region 1or ihe upcommng F 1.
b) The Depariment of Women and Child Health has allotted [a grant to study the
relatjonship between dengue awareness campaigns and subseqpent improvement in
healtheare of a particular locality. [5+5]
OR
11. Explain with suitable example the appropriaté way of presenting tgbles and graphs in the
research report. [ 104
— ol oo
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