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Code No: 721CR   

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD 

MBA II Semester Examinations, December-2018 

BANKING, INSURANCE AND RISK MANAGEMENT 

Time: 3hours                 Max.Marks:75 

 

Note:  This question paper contains two parts A and B. 

 Part A is compulsory which carries 25 marks. Answer all questions in Part A. Part B 

 consists of 5 Units. Answer any one full question from each unit. Each question 

 carries 10 marks and may have a, b, c as sub questions. 

 

           PART - A              5 × 5 Marks = 25 

 

1.a) What do you understand by Net banking?     [5] 

   b) Explain functions of commercial banks.      [5] 

   c) What is the role of insurance agents?      [5] 

   d) Discuss briefly trends in general insurance.      [5] 

   e) Explain different types of risks in business.      [5] 

 

           PART - B            5 × 10 Marks = 50 

 

2. Explain the structure of Indian Banking sector.     [10] 

OR 

3.a) What are the disadvantages of e-banking and mobile banking? Explain. 

   b) Why KYC is important for business?      [5+5] 

 

4.a) Discuss briefly credit control system by RBI. 

   b) What steps should be taken by banks for reducing NPAs?    [5+5] 

OR 
5. Give a presentation on the features of Banking Regulation Act, 1949 and Reserve 

 Bank of India Act, 1934.       [10] 

 

6. Discuss the need and importance of insurance in India.    [10] 

OR 
7. What are the characteristics of Insurance contract? Explain.   [10] 

 

8. Discuss about regulatory and legal framework governing for Indian insurance 

 sector.           [10] 

OR 
9. What is the role of IRDA? Explain.       [10] 

 

10. What are the risk management techniques in insurance? Discuss.   [10] 

OR 
11. Explain Risk Management Process.       [10] 
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