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Code No: 743AB  

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD 

MBA III Semester Examinations, December - 2019 

MANAGEMENT INFORMATION SYSTEM 

Time: 3hours                                                Max.Marks:75 

 

Note:  This question paper contains two parts A and B. 

Part A is compulsory which carries 25 marks. Answer all questions in Part A. Part B 

consists of 5 Units. Answer any one full question from each unit. Each question carries 

10 marks and may have a, b, c as sub questions. 

 

         PART - A     5 × 5 Marks = 25 

 

1 a) Explain about information system for competitive advantage?    [5] 

   b) Write a note on ERP system?        [5] 

   c) Write a brief note on Information system evaluation and maintenance.    [5] 

   d) What do you understand by system design?         [5] 

   e) Discuss about Indian perspective of cyber crime.      [5] 

 

        PART - B               5 × 10 Marks = 50 

 

2. What is MIS? Discuss about structure and classification of MIS.    [10] 

OR 

3. Explain the importance of information system for managerial decisions.   [10] 

 

4. Define knowledge management system and explain its advantages.   [10] 

OR 

5. What is DSS? Explain the components of Decision support system.   [10] 

 

6. What is IS security and control? Explain the difference between security and control 

 with examples.         [10] 

OR 

7. Explain the steps in system implementation process.     [10] 

 

8. Briefly discuss about system development approach.     [10] 

OR 

9. Explain ‘design objective’ and ‘design methods’.     [10] 

 

10. Discuss types of cyber criminals.        [10] 

OR 

11. Discuss Indian IT act 2000 on Cyber crimes.      [10] 
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