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[BSCN 0323]                          MARCH 2023                      Sub. Code: 4734 
(FEBRUARY 2023 EXAM SESSION) 

 
B.Sc. (Nursing) DEGREE EXAMINATION 

(Regulations for the candidates admitted from 2006-07 onwards) 

FINAL YEAR 
PAPER IV – MANAGEMENT OF NURSING SERVICES AND EDUCATION 

Q.P. Code: 664734 
 

Time : Three Hours                 Maximum : 75 Marks 
 

I.  Elaborate on:                     (2 x 15 = 30) 
 

1.  a) Define leadership and discuss the styles of Leadership. 
     b) Narrate the skills and qualities of an effective Nurse Leader. 
 
2.  a) Define nursing care standard. 
     b) Discuss the role of the Chief Nursing Officer in setting Nursing care standards  
         in a Hospital. 

II. Write notes on:                                  (5 x 5 = 25) 
 

1. Collective Bargaining. 
2. Theory X and Theory Y. 
3. In-service education program. 
4. Qualifications and experience of teaching faculty of College of Nursing. 
5. Nursing relations. 

III. Short answers on:                             (10 x 2 = 20) 
 

1. Four principles of Management. 
2. Job description. 
3. Mention four clinical teaching methods. 
4. Four uses of Anecdotal Record. 
5. Mention four types of patient assignment. 
6. GANTT chart. 
7. Define Cost –benefit ratio. 
8. Four laws related to Nursing. 
9. Name four committees in a College of Nursing. 
10. Four performance appraisal methods.  
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