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MAMNAGEMENT
2.2 : Management Research Methods
Time : 3 Hours Max, Marks ; 70
SECTION-A
Answar any five questions. Each guestion carries five marks. [5xB=25)

1. How would you distinguish between a management decision problam and
management research problem ? lllustrate with examplas.

Whal iz Cronbach alpha 7 Brially explain itz significance.

Wha{is univariate and bivariate analysis of data 7 Give example.
Distiguish betweean axploratory and descriptive research design.
Wha{ iz sampling frame 7 Briefly axplain probability sampling technigues.

Wha{ is APA format of writing Bibliography 7 Give sultable exampile for the
g
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7. Indicate the type of measuremant scale you would use for each of the lollowing
characieristics. Why did you choose the scala you did 7

a) Brand loyalty,
b) Colour of a dishwasher,
) Age.
d} Age group.
a} Intantion to purchase a TV.
SECTIOM -B

Answerany three quastions. Each question carmies ten marks. (3=10=30)

8. Describe in detail the format of Research report. Explain the signiticance of a
research rapor.

8. Develop a questionnaire to know the customer perception of an airline. Make
use of Likert scale, 30 scale and staple scale lor the same,
P.T.0.
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10. What is Scientific Research 7 What are the major components of a good
scientific research 7 lllustrate with an example.

1. The Malhotra Spice company was in the businass of manufacturing and selling
spices suitable for the Indian kitchen. The packaging of spices was in tefrapacks
and the Chairman, Mr.Malhotra, wanted 1o know whether it could be changed to
plastic or glass bottle packaging. Mr.Malhaotra wanted to study the impact of
different type of packaging (plastic, glass and tetrapack) on the sales of spices.

The results of ANOWVA table is given

Descriptives
Sales (in Rs. Lakhs)
5% Conflancs nbsrval for
Muar
H | Mean | Stel,Desdation | Std.Emvor | Lower Bound | Lpger Bound | Minimam || Masimen
Flastic | 10 | 132,00 12728 41125 122,89 14111 110 150
Glags | 10| 10840 B.7EE s a7.42 11138 L i 125
"% |40l 11830|  osm 060 11.45 12515 105 120
bac ks
e Eamoa s e S AT T o 150
AMNOVA
Sales (in As. Lakhs)
Sum al lean
of F Sig
Squares Square

Between Groups | 3808867 | 2 | 1904433 | 16373 | .000

Within Goups | 3140500 | 27 | 118315
Total G46.36T | 20

Yiou are requirad to
1) Identify dependant and independant variable.

2) Which lype of measurement scale is used for Dependant and Independent
varabde 7

3} Give hypothesis which is tested for the given table.
4} Draw inferanca from the table given.
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SECTION-C
(Compulsory) (1=15=15)

12. Case sfudy :

The day is not very far when the Indian travellars can criss-cross the globe
with just a few clicks. Taking e-commerca and information technology services
a step further, the Indian traved industry is composing itself to usher in the era
of e-ticketing.

On-line booking involves pursuing of available information on travel websites
and then making a reservation, Howeaver, it you are not the kind who prefers a
particular aifine, then you can check out ravel sites, which collate fights
details of all airfines, and are the apt place to book or bid for air ﬂckels Travel
portals, such as, 1[aﬁ gu L1, GO EEIH GO, gata,gm]

Also, the intemet revolution has brought about significant changes in market
transparency, defined as the avallability and accessibility of information to
miarkel panu-:ip-ant'f,. For example, air ravellars can use online travel agencies
to browse through hundrads of iravel offers to their destination, compared to
typically few offars fnom a traditional travel agent or airling prior 1o the internet
era.

Genarally, market lransparency seems to benafit consurmers because they are
able to better discem the product that bast fits their needs at a better prica.
Howaver, thare sfill is a larga percentage of population who gat their tickets
booked through the traditional queuing system.

Ther advent of e-ticket booking over the past couple of years has led to the
mushrooming of online travel agencies, Thasa online sarvice providers have
in fact come up with a wide variety of sarvices for faster and more convenient
mode of tickat booking. They offer a host of services starting from booking
something as mundane as a train or flight ticket to something as exclic as a
hodiday. They offer various packages which have the entire itinerary for the

proposad koliday, They even offer a convenient pick-up and drop sanvice.
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With such a range of services being offered at your fingenips, expectations are
that more and mare number of travellers would starl using such easy, fast and
conveniant sarvices as compared to the conventional booking process across
a resarvation counter. Yet, we still chsarve long queues at the various resenvation
eounters, And, we also know that there are a number of peaple who use the
online services available to book their travel than through traditional travel
booking countars.

Srininandan Aao, CEO of Ghoom.com, a travel portal that has been In existence
for the past three years whether he can look at a bigger customer base for his
travel booking business or ook al an alternative e-business.

1} What is the kind of research study that you can undertake for Mr. Rag 7

2} Formulate the research problem and the objectives of your study. Caf you
suggest an alternative research approach that you can take ¥

3 Develop a working hypothesis for your study.

» Fi er.com www.FirstRanker.com

Firstranker's chaice



FirstRanker.com
https://firstranker.com/
https://firstranker.com/

