:l » FirstRanker.com

A Firstranker's choice FirstRanker.com www.FirstRanker.com
| N | PG -918
Il Semester M.B.A. Degree Examination, July 2016
(CBCS)
MANAGEMENT
2.1 : Technology for Management
Tirrea : 3 Hours Max. Marks : 70
SECTION - A
Answerany 5 questions, Each question carries 5 marks each. (Bx5=25)
1. How do Hia 15 an essental ngradient in Imermation Decision

Making and informaltion is important In Strategy Building 7
Explain the classification of the Computers in terms of their Hardware, Software.

ho

Datine SIPLC T Briefly describe the steps involved in the SDLC.

What do
Distinguish botween data and informeation using suitable examples.

Briedly discuss the functional systems of a business organisation.

N

How does MS Word and powerpoints help in business operations. Explain briefly.

SECTION - B
Answer any 3 questions, each question carries 10 marks each. (3=10=30)

B. What is the difference between the ability of a manager to retrieve information
Instantly on demand using MIS and the capabilities provided by a DSS 7

9. Most businesses should engage in e-commerce an the Intermet. Do you agree or
disagree with this statement ? Explain your position with suitable examples.

10. What is an Enterprise 7 Discuss how ERFP helps in better decision-making w.r.1.
all the luncticnal units of the Organizafion 7

1. The Internet is a driving force behind developments in felecommunications,
Matworks, and other information technologies. Do you agree ar disagres 7 Why 7
P.T.0.
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SECTION-C
Compulsory (15 Marks) ; (1x15=15)

12, %ou are the owner of a hardwara store. The store has different kinds of items
like paint, nuts, balts, nails and such,

You have two kinds of customers; Regular customers and floating customers
who walk in as they pass. Since it is becoming difficult fo handla the store sales
as wall as o maintain the stock, youw have decided fo introduce computer basad
inforrmation systems in your store,

ril
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