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SECTION - A                                         
                                         Answer any FIVE questions                         (5 × 8 = 40) 

 

1. Briefly describe the important characteristics of services marketing.  

2.  What are the requirements for effective segmentation? 

3. Define market segmentation. Describe its benefits of market segmentation.  

4. Explain the concept of marketing mix.  

5. Define the concept of product life cycle.  

6. Discuss the various methods of pricing services.  

7. What do you mean by marketing research? Describe its scope and importance  

8. Explain the kinds of marketing research.  

 

SECTION - B                                         
                                         Answer any THREE questions                   (3 × 20 = 60) 

 

9. Distinguish between services marketing and product marketing.  

10. Explain briefly the various environmental factors affecting the marketing 
function.  

11. Discuss the principles and characteristics of TQM. 

12. Explain the various methods of pricing.  

13. Explain the need for marketing information system.  
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gFjp - m 
vitnaDk; Ie ;J tpdhf;fSf;F tpilaspf;f 

(5  8 = 40) 

 

1. re;ij nritapd; Fzhjprpa';fis tpthp. 

2. re;ij gFg;gha;tpd; njitfis tpthp. 

3. re;ij gFg;gha;it tiuaW? re;ij gFg;gha;tpd; Kf;fpaj;Jtj;ij TW. 

4. re;ij fyitapd; fUj;jpid tpsf;Ff. 

5. bghUs; Ma[s; RHw;rpapd; fUj;jpid tiuaW. 

6. gy;ntW tifahd tpiyr;nritia tpthp. 

7. re;ij Muha;r;rp vd;why; vd;d? 

8. gy;ntW tifahd re;ij Muha;r;rpfis tpthp. 

 

gFjp - M 
vitnaDk; _d;W tpdhf;fSf;F tpilaspf;f 

(3  20 = 60) 

 
9. nrit re;ijf;Fk;/ bgUlr;; re;ijf;Fk; cs;s ntWghl;oid tpthp. 

10. re;ijapay; gzpapy; cs;s gy;ntW R{Hy;fis tpsf;Ff. 

11. KGj;ju nkyhz;ikapd; nfhl;ghLfisa[k; Fz';fisa[k; tpthp 

12. tpiy eph;zaj;jpd; gy;ntW tiffis tpthp. 

13. nkyhz;ik jfty; Kiwapd; njitia tpthp. 
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