www.FirstRanker.com www.FirstRanker.com

Total No. of Pages:| 2 67 04

Register Number:
Name of the Candidate:

M.Com. DEGREE EXAMINATION, May 2015
(BANKING AND INSURANCE MANAGEMENT)

(SECOND YEAR)
610: MARKETING OF FINANCIAL SERVICES
(Old Regulations)
[Common with M.Com. C.A(OR)]
Time: Three hours Maximum: 100 marks
SECTION - A
Answer any FIVE questions (5 x 8 = 40)

1. Briefly describe the important characteristics of services marketing.

2. What are the requirements for effective segmentation?

3. Define market segmentation. Describe its benefits of market segmentation.
4.  Explain the concept of marketing mix.

5. Define the concept of product life-cycle.

6. Discuss the various methods-of pricing services.

7. What do you mean by marketingresearch? Describe its scope and importance

8. Explain the kinds of marketing research.

SECTION - B
Answer any THREE questions (3 x 20 = 60)

9. Distinguish between services marketing and product marketing.

10. Explain briefly the various environmental factors affecting the marketing

function.

11. Discuss the principles and characteristics of TQM.

12. Explain the various methods of pricing.

13. Explain the need for marketing information system.
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U@ - 9 (5 x 8 = 40)

TemauGuaid mb S allarTssend@ el weaflss

Fhend Caemauuier & ewrTHFwmisener alouf.

Fhend L@GUumuialer Cxheneuksenar aleur.

Fhemd LGUUTUIsH6 alenTwm? Fhend LGUUTUIaNST (pHAD BHloubend Fn m)l.
FhenGH HELEMAUUNIT H(Hd BHlen 6T 66N & (F) .

QuT (KT DpUaT F1pDHUTDT H(Hh BN UHTWIMI.

ueoGaum euensHwimTenr alenevsGFeneusnwt aleur.

Fhend HTTUIFSF 6T60T DTEO 6T 60T 60T ?

ueoGoum uenFHWITET Fhend pITUIFHHemar aloufl.

UGS - 9 (3 x 20 = 60)

sTemaICGwigyId epai Y afler TH&H @ 5@ allen weaflds

Gremeou FhemdHh @G, QUBHLF Fhenbhh@GLd o arer. CoumumL g enesr aleur).
FhemBHuTwied Lewiued o 6iter LG M FLpeOHmaT alaTdH S,

WppdH 5T Ceomentenibuier CHTL LTGSHeDETU|D (3 65T BISHemarujd afeur)
alenev BiTewr widhHeor LILCaM auensHHemar alouf.

GeomemT enip HHAI6O (Lpem Dulest. GHeneuent aleur).
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