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M.Com. DEGREE EXAMINATION, May 2015
(SECOND YEAR)
(GROUP -B)
631/ 241 / 620 /240: BANK MANAGEMENT

(Old Regulations / New Regulations)
[ Common with M.Com BIM (OR & NR) ]

Time: Three hours Maximum: 100 marks

SECTION - A
Answer any FIVE questions (5 x 8 = 40)

1. What is bank management? State its features.
2. What are regulatory measures of banking business?
3.  “A bank has multiple goals”. Comment.
4. Discuss about the information needs of-branch management.
5. State the utilisation of manpower resources at branch level.
6. Bring out the sources of bank funds.
7. Explain briefly the credit management.
8. State the importance of customer service.

SECTION - B

Answer any THREE questions (3 x 20 = 60)

9. Explain the internal environment for effective bank management.
10. Describe staff training methods in a bank.
11. Discuss the liquidity management procedures of a bank.
12. Draft a good district credit plan of a bank.

13. Explain the marketing mix of a bank.
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