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SECTION - A
Answer any FIVE questions (5 x 8 = 40)

Discuss the limitations of financial services marketing.
Discuss the role of buyer behaviour in financial services market.
Explain the components of marketing mix for financial services.
Discuss the important promotional programmes in financial services market.
Explain the role of public relations in-financial services marketing.
Discuss the key areas of research.
Discuss the features of services marketing.
Explain the environment relating to financial services marketing.
SECTION - B
Answer any THREE questions (3 x 20 = 60)

Explain the various types of financial services.

Discus how the buyer behaviour in services might be different from buyer
behaviour in goods.

Discuss the models for measuringservices quality.

Explain the important factors to be considered while pricing the financial
services.

Discuss the importance of customer loyalty in financial services marketing.
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U@ - 9 (5 x 8 = 40)
TemauGuaid mb 5 aflarTssend@ ol weaflss
BHEGFemou FhenHul_eSsr euenIwien pHenar aleur.
BBECFemeau FhengHulew eummi@CeumT BL_61G HemHUNGDT LIKI(F, 6T 60T 60T ?
BPHECFemousGw FhensuiBens Heveneuuieor LOGo M Fn MiHenear aleurf.

BAFTT GCaemeu FhemHhaTer alDUMSTWITHH S L msar GHOHH alfleurs

aferd (3 .

Bt Gramar #hmsuIDHe00 QUT Finbset QaHTLNaT (phd LIBIE, 6T e er?
SpUII6T (PHAW LIGHSHHenar alerdh .

BREFTT CFemeu FhenHulhHe0er AprnfwecoLmremer alemd@s.

pBlant Ceaman FhamHuIDBHe0aT Fylpenev alend: @ s.

UGS - 9 (3 x 20 = 60)
sTemaiCuwigyid epai Y afler T H&HEH 5@ allen L waflshs
BBFTT CFemeuuier LILCouy auenHHemar aleur).

Gaemeusar (GHPHH uTmIGHCauTT  BL NG HmIHAT  QUT(HL HemaT  aUTHIGLD

auTmI@CoumT BL 6ug HenHuled(Hb H1 sTeueuT Hi LT HUGLD 6TeTLM B aleur).
Gremeusaieor HrHensd aralH GFunu o Hab wrHisamnear aleuf

BHFrT  Gaemeuuler - efemev  Bitewrund  QaunybGurg  HHHFHeo  OQamerer
Geuemrig wienou wimemne?
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