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SECTION-A (5%3=15)
Answer any FIVE questions

Explain briefly any FIVE of the following:
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Stimulus.

OB.

Attitude.

Group Cohesiveness.
Organisational Conflict.
Perception.

Change Agent.
Learning

SECTION-B (3x10=30)
Answer any THREE questions
What are the determinants of personality? Explain.

Describe Managerial Grid.
What is the importance of Group dynamics? Explain.
How to revolve organisational conflict? Discuss.

Explain the factors influencing group cohesiveness.

SECTION-C
Answer any ONE question

(1x15=15)

Discuss sources and problems of status.
Explain the Lewin’s model of change process.
Describe Maslow and Herzberg theories of motivation.

SECTION-D (1x15=15)
[Compulsory]
Describe Mc Gregor’s XY theory which theory is suitable for government

organisation in India from your point of view.
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