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SECTION - A
Answer any FIVE questions (5 x 3=15)

What is meant by organisational behaviour?
Write short notes a personality.

What is group decision making?

What is managerial grid?

What is meant by organisational change?
What is morale?

What are the concept of leadership?
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What is learning?

SECTION - B
Answer any THREE questions (3 x 15 = 45)

9. Explain the factors influencing organisational behaviour.
10. Explain the theories of group dynamics.

11. Explain motivation theories in detail.

12.  What do you mean by organisation development?

13. What are the factors influencing job satisfaction.

SECTION - C
COMPULSORY (1 x15=15)

14. In an organisation the team are ineffective and this is due to the people’s
behaviour against change. The unwillingness to change would mean a loss of
power or influence to the individual.

Suggest and explain a technique that can be used for effective team building in
the situation mentioned above.
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