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Note: The maximum teark$ printed on the question
paper arc applitable for the candidates
registered wil School of Open Learning for
the B,Com%? s). These marks will, however,

be scaled dowh proportionately in respect of the
students regular colleges, at the time of
postinglof awards for compilation of result.
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Note: Answers may be written either in English or
in Hindi; but the same medium should be

used throughout the paper. Use your time
judiciously in order to answer questions.
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All questions are compulsory.
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State whether thc followmg statements are True
or False with brief reasons ; 4dx1=4

(a) One-to-one marketing bcli@s in “one size
fits all” ideology.

{b) E-business is a broad@;- concept than E-
commerce. &)

(c) Credit cards pass the-&XCID test completely.

(d) The payment sy’s$ Net Bill is used for
making payme { soft goods.
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Write short notes on any two 2x4=8
(a) Digital goods o

(b)  Supply chain management

(c) - Credit card laundering

{d) Social networking
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Attempt any two of the following :: 7,7

(®)

Online travel industry is growing. Explain its
working and justify with exampiles.

(b) What is Enterprise Resource Planning ? What
are its advantages ?

(c) What are the various properties of money
transfer that are dddressedﬁ ACID and
ICES test ?
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Attempt any two : 7,7

(a) Explain the presentation and transport
layers of OSI/ISOmodel.

(b) Differentiate between Pure-online Vs Brick
and Click model.

(c) What are the vanous considerations that

should be kept ingmind for creating a web
design ? Explain.
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5. Attempt any two from the following:. 2x5=10

(a) Explain the concept of @ital Signature.
How does it operate ? O

(b) Briefly explain the &/orking of virtual
organizations. Disc@’%s the advantages
enjoyed by them. '\«,‘

(c) Attempt any two @he following :
(i) B2B
i) c2¢ &
(iit) E-gcﬁ@hance
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