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Tolal No. ol Ouostions : 00

Time :3 Hrs.

INSTRUCTION TO CANDIDATES :

B.Tech. (cHE / IIE / PE) (Sem.-7rh & I'h)
TOTAL OUALITY MANAGEMENT

Subject code : (DE/ME- 2.51t IDE|ME- 2.2)
Paper lD : [A08771

,. sEcTloN-A ls co PULSoRY con.isting ol TEN questions canying
TWO marks each.

2, SECTTON-B contains FtvE quesrions car+ing FtvE marks each and
students has lo altempt any FOUR quesrions.

3. SECTION-C contains THREE qlestions cary,ng TEN marks erch and
students ha. to atlempl any TWO questions.

SI'I-TION-A

a) Defiie Toral Q!a14, Coitrol.

b) Whal is Kanha, slsleb?

c) Name the difercnt tcchniques ofDara collecrin no'h markeL

d) Delirc Quality lutrction Deplolmenl (QFD).

e) \!ha1 is thc cfect of bMrdins the emplo)€es in TeMl

l) List the hanr Qc tooh.

g) List tho tlpes olbflrchmating.

h) Deiinc Signalto Nohc ratio used in Ta8lchiMdbod.

i) What is 1he basic principh of ISO 9000?

j) Whal is dcsian ofexpednrent?
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6. Nane dE diff*edL Lyp* olQC lools. Explain any rrvo in dctajt.

sD.Tt()N - a

7. (a) Des*ibc id brGrthe differenr sters nrvolled in thc ?lannins ora

(b) What is dittrcnce bet$een ISO -900t.lSO-9002 rnd ISO-9003?

(a) TQM cnsures hish qualid at low pricc. Ho\l

lb) "JlT approd.h het\ in taste etnnhatian". conmenl

Writc short noles on .ny lrvo ot the fotlowing :
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SECTTON . B

what h TQM? LisrdE Daid beneiih ofTQM.

Wlmt is jusr-io tine (JIT)? Disouss its inplcnentation in i..lustry

Wlrat N tle hclors shich alTect the process htDagemcnt?

(b) Total emplor!* ibvolvement
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