
www.F
irs

tR
an

ke
r.c

om

Ro[ No. |TIT[] ITIT f] l
robl No. of Ouestions : 09

Total No. of Pages : 02

BBA {Sem.-2) (2012 Balch)

BUSINESS COMMUNICATIONJI
Subject Code : BBA-205

Paper lD : [C02441

Time :3 Hrs. Max. larks :60

INSTRUCTION IO CANDIDATES :

1, SECTION-A is CONIPULSORY consisiing ot TEN questions c.rving
TWO marks each.

2. SECTIONS-B consiats ot FOUR Suhsections : UNITS_I, ll, lll & lV.

Each SubE€ction contai.s TWO questions each carrylng TEN marks
each and student has io attempt any oNE qu.stion fbm each Subsection.

SDCTTON.A

a Wtal is lhe erToct ofreading on learning?

b. Wha! arc orinions?

Hos' is "I-kte.ine-' ad art?

Nme a ilw aclivitics shich cm help in imprcving the iislening skills?

DiBirentiate behlccn Paragmph .nd llssar.

Hos is an e-mdil bcttcr than wrilins a lcttcr?

E. Canvetsatian i! d fo af connunicat ion. ExPldin.

h. whal is an of} Iic speaking?

i. Name the lour P s.flresentalion.

j. How c@ one Project posilive nnage in an i cNi.rvl
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SECTION-B

2. Discuss the vaious readingtactics and skatcgics nr de(ail.

OR

3. Discuss ihe main prlose and factots lleclin8 rcading.

UNITJI

4. IIow are Lisiening skjlls developcd? Discuss L\e f&to6 allEclinB lisloning.

OR

5 lxplain in detaillhc trocess oflislcning Also gite in briel Lhe vdous

barrieB to lislening.

UNIT,III

Drafl an advcrthenenl for salc ofyo . old scootcr'

OR

Discus the slructure aDd larious trrcs olrepo s.

Explain tte vadous adlaniages and disadlartages ofdelcloping speakirg

t
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9. Discuss ih detail lhe nalure, uses and nnporlance ofCroup disco$ion.
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