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What is Orgalisalional Beharior? Discus ihe rclcvance ofOB in todal's

Wnat arc the maior Lrehavioural science disciplin.s t|al conhibute 10

OlEanisational Echa!iorl

IINIT.2

What is Perceplion and what lilctoB inllucncc onr percepdonl

Disctr$ thc lt aslorv\ need hierarchl and Ilcrzbcrgi tuo factor theories.

I NI'I J

Whal is leadeN|ipl Discuss the conLingenc) theory ofleadeNhip

CT Inst. of Engg., Mgt. & Technolog

5.

'at 
arc the causes and conseqnm.cs offoyical beharior?

What arc the sleps ol Lhe conflict nranagcnent processl

Time : 3 Hrs.
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BBA (Sem._2nd)

ORGANIZATION BEHAVIOUR
Subject Code : BBA-201 {2012 Barch)

Paper lD : [C0240]

2.

l.

INSTRUCTION TO CANDIDATES ;

1. SECTTON-A is COIj/IPULSORY consisring pf TEN questions carrying
TWO marts each.

2. SECTIONS-B consists or FOUR Subsections : Units-1, , ttr & tV.
Each Sobsection contains TWo questions each caiiying TEN marxs
each and sludent has to allempt any oNE question lrom each Subsectroh.

stiaTIoN-A

l. Nriic short not€s oD I

a Wiral is peiceplual \electiliry?

b. whar isjor enri.hmcnr?

.. Dislinguirh bet$€en coercnr drd lcgitnnate porver

d Dislinguislr bel$ecnAuitude and Pcrccption

c. \\'hat is Necoriatbn?

t Distinguish betNeen Group and Tean.

g Whal ls .ltir(del

h. What is Or-eaDisationdlCuhue?

i \\hat ls prooess coD ltatio.?

j. Defire clangc manapehenl
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