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SECTION.B

IIighlieht lhe role !nd importance ofhuman resource hanogement i;
business organizations Highlishl dE tunctions ofhunan Eiuur( nDnaacr

Ontline the Drocc$ inyolved in lru'nan reson.ce planning. sirh suitable

Whal uc the sources ofrccruitmentI HiglJight thc steps involved in rhe

re.ruilDent and seleclion p.oces.

Explain the concept ofqnalitt oltrork lilt necohhend techniques to
nnp.ovc qualiry olsork lifc, ryjth ex.nples.

a) Highlielt fie inlonmce ofemploree Danicipatiod

b) lxplain $e conccpt olcollective basainine

bl Rolc ofmdn gem t in qualiry.ircles.
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5.INSTRUCIION TO CANDIDATES :

1- SECTION-,\ is COIUPULSORY consisttng 9t TEN quesrtohs carrying
TWo marks .,.h

2. SECTION-B contains SIX qo*tions carrying TEN ma*s each and srudenls
has 10 attempt any FOUR questions.

SEC'fION.A

i) Dcline Ituman Resoorce N,laragcmcnl.

ii) Vhal is nuDan rcsource developrncnr?

iii) \hat e Frposcs ofjob analysis?

n, Delnre carecr plaining.

l) Detur qui il, olsoft lift.

i) What nre qualiry clrcles?

!ii) Deiine IIR audil

viil) Deline emFwcfl ncn1.

x) Whar are Ainse benefits?
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