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Time : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying
TWO marks each. !
2. SECTION-B contains SIX questions carrying TEN marks each and students
has to attempt any FOUR questions.

SECTION-A
I. Answer briefly :
i) Define International Human Resource Management.
ii}y What do you mean by organizational culture?
iy What is non-verbal communication ?
iv) Define ethies,
v} Who are expatriate managers?

vi) Why is it important to study culture of a nation?
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SECTION-B

2. Highlight the need and importance of stu
managers. Outline the impact of cross-cultt

3. Critically examine salient features of Ho

management.

4. Highlight the role of effective communical
What factors you will keep in mind while

3. Recommend suitable strategies for motivati

6. What factors you will consider while undert:
Elaborate.

7. Write a note on culture and management p

vii) What is meant by ethical dilemma ?
viii) What is meant by multicultural teams?
ix) What is conflict management?
x} Highlight importance of training employees for global ‘operations.
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