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SERVICES MARKETING
Subject Code : MB-906 (2009_2011 Batch)
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Time :3 Hrs Max. Ma*s : 60

INSIRUCIION IO CANDIDATES :

1- SECTTON-A is COMPULSORY consisling 6f TEN queslions carrying
TWO marls ea.h

2. SEcIION B Lonrrins stX qucslions urrv,ng TLN marks each dnd srudenrs
has ro arrempt ahy FouR queslions.

MAy )n14

SECTTON.B

llxploin the Serlice Marketing Mix ir detait. Ho$. is rt drlerrnt ti.m tle
Produ.t lvfa.keling Mix?

Describe the yarious scrlice chara.toisrics. Whal arc rhe success facnr(
lor the grcwrh ofSeNice Sector?

Dcscribc the qriou Retuvery Srraregies. Does it lead to r€larionship
building Nith cusrome.s I Wh) & how?

lxplanr ihe ner! snice dcvctopmcnt prooes id detajl. $hat d. *3 nrean

Explain the se^ices nrarketing ftianglc. Horv do rve manlge dehand &

I\flxi rlc tri ej. "d uJ. \,1,d.l"r ..,\r.au1r,\ d,r,..",,,p,.,,
tnr.l.. n-g qrdll\ arD\
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SECTION{

a Whar do $e nean hl Seraices l\,I.rketing?

b Wrar is rhc ker dtfllrtnce bctween a sen.ice and

c. Describc ln..o.ccprs ofsenice otreco\erl.

d. Explanr Mo key charncr$istics ofrryice.

e. WIaL is a Scnice DesigD?

I Ixplain the conccpL ofse^,icescrpe.

s. Wl.l do $€ oerD b), $/atling i_iic Stmiegr?

h \!hat is an tMC?

i. What is a S.rlice crp?

l. l,xplaio any onc pncing sl.alesv h serrjccs.
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