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SECTION-A
Answer any FIVE questions
What is Strategic Planning?

Who are retail customers?

What is location analysis?

State the importance of financingin retailing.
What is merchandise buying?

What are sales promotions?

State the necessity for a good store layout.
What is store design?

SECTION- B
Answer any THREE questions
How will you evaluate competition in - retailing?

Explain supply chain management.
Explain the legal environmentof retailing.
Explain merchandise pricing.

SECTION- C
Answer any ONE question
Explain the importance of market selection in retailing.

Explain various advertising strategies followed by retailers.
Explain the role of HR in retail administration.

SECTION- D
(Compulsory)

(5x3=15)

(3x10=30)

(1x15=15)

(1x15=15)

What are the factors to be considered while deciding store location for a

departmental store?
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