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This Question Paper consists of 30 questions and 7 printed pages.
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General Instructions :

1.  Candidate must write his/her Roll Number on the first.page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as'those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3.  For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book
given to you.

4.  All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is.fixed for answering objective type questions.

5.  Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6.  Write your Question Paper code No. 55/0S/2-A on the Answer-Book.
(@) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
( AR 379 )

(215)
Time : 3 Hours | [ Maximum Marks : 100
9T : 3 "0 ] [ quiiek : 100
Note : (i)  All questions are compulsory.
(i) Marks allotted for each question are indicated against it.
() |t geA eifar €
(i) WAH U H ik ITh TEA <A T ¥
The male members of a Joint Hindu Family business are called : 1
(A) Coparceners (B) Members
(C) Agents (D) Partners
g feg ofeom & g weei w1 wRd E
(A) Tl (B) WsH
(©) TieH (D) T
One man’s capital is a feature of : 1
(A) Company (B) * Joint Hindu Family
(C) Sole Proprietorship (D) Partnership
‘ush e Ot R et ded @t oo € 2
(A) Ot (B) EIH fog fEr
(C) THhal Wi (D) WEEH
Perpetual succession is a feature of : 1
(A) Sole Proprietorship (B) Partnership
(€) Joint Stock Company (D) Limited Liability Partnership
SR it 9 &l fRa s a8 &
(A) Thd W (B) IR
(C) g Yt o (D) Hiftd S |ERRt
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4. By what means Petroleum and natural gas is transported from one place to another ? 1
(A) Pipelines transport (B) Ropeways Transport
(C) Sledges (D) Railways
Yeifeam IR Wipfaess 19 1 fhd afkee A & §R T ToH | THl T a9 9gardn Sl
€7
(A) Y oA giEed (B) -9 uRaed
(C) wI (D) Yot qie=
5.  The focus of this outsourcing is knowledge expertise : 1
(A) Back office outsourcing (B) Knowledge Processing outsourcing
(C) Front office outsourcing (D) Business Processing outsourcing
T SRRl § 1 fergirsie 2 SR fean S @
(A) T HiECrd TR (B) ST Wfsha SITI&Aciehol
(C) e SR SRIEIfdHT (D) =HEHE Gishal STRrEfehiol
6.  Which of the following insurance principle, the insured must take all possible steps to 1
reduce the loss or damage to the subject matter of insurance ?
(A) Contribution (B) Subrogation
(C) Causa-proxima (D) Mitigation

fre o o ot fagTa o siaeia gele 81 W sfiaeha ol =feq foh =8 gu oita ot oo g 1
B Al I 1 &fq 1 %A ¥ A FH B G B ?

(A) ANEH (B) YcarEd
(C) @A 1 FHehedd &R (D) AR
7.  The boards on which advertisements are painted or electronically designed so that 1
they are visible during.day or night are called :
(A) Vehicular displays (B) Hoardings
(C) Posters (D) Internet Advertising
3 S o W U w1 seraiies Al | fesig wies faqme dar foen o € &R 3<% 1
H 2 o H ST | <@ S Hehdll € HEe §
(A) I Y (B) =T
(C) dEX (D) TR
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8.  The following court is not regarded as a consumer court : 1
(A) District Forum (B) Supreme Court
(C) State Commission (D) National Commission
71§ @ i i rererd Susiert STererd Té A S ?
(A) e wrA (B) HqH AT
(C) T =R (D) T =R
9.  Telephone booths, beauty parlours, repair shops, are not a type of : 1
(A) Wage employment (B)  Self employment
(C) Sole proprietorship (D) One man control
E 9, ST IR, ATHT S GhM FFT YR o I & © ?
(A)  FoTd USTR (B) ISR
(C) Tehel TfHed HIHE (D) Tehel &I
10. A person in self employment should not be : 1
(A) Knowledgeable (B) Honest
(C) Mentally Imbalanced (D) Hard working
TSR | g1 =Afe i f=1 & @ 9o - & =nfew ?
(A) difgs A (B) IHMGR
(C) wMfE® €9 9 gl (D) WHedl ws gy
11. Explain any two advantages of E-Commerce ? 3

3-a1foed & Tl 1 eneli o1 auia wifse?

12. Give differences between traditional business and e-business on the basis of formation, 3
global reach and operating cost:

TR SHIEH U §-aHd | T, Sfves 989 Td Y=o AnTd o SR W ST T

it |

13. Explain any two features of cooperative societies. 3

Tt Gfafael St w8 < faRrarsti 1 quie Hife |

14. Distinguish between whole-life policy and endowment policy. 3
3ATSirer STHT el To sererl ST wiferslt § 3w Tee shifse |

a1
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15. State the importance of sales promotion from the point of view of manufacturers giving 3
any two points.
Trofaet < gfen 9 fasha §a4= &t fhl < Ae<aaisti ol Seeld hiTelu |

16. Multinational companies enjoy several advantages by way of huge earnings due to 4
large-scale production and distribution activities across national borders. Discuss any
four such advantages.

T Gell & IR 919 YHM W SAeA qe faawur o SRl Sgaegiy sufeii i Afie war
Bt § T8 3¢ g oY U &1d € | 397k UQ hig 9R ol ot 9uie shifere |

17. Explain the working of netbanking. 4
e Sfd 1 gfshan 1 =0 Sifew)

18. This is a large scale retail shop where a large variety of goods are sold in a single 4
building. Identify this type of large scale retailing business and state its any three
advantages.

T T o JHM T el GhM ¢ 9 T & 9o § &g TR o1 99H fia I g | 39 9
YA &% el U™ i TgH HIfT T 58 hlg dH ¥l 1 e it |

19. Give the objectives of “Prevention of Food Adulteration Act, 1954” and “Essential 4
Commodities Act, 1955.

" @ verd faetae ke sifufred, 1954w strerEe o SAfufTad 1955 & el A1
I I |

20. Explain any two possible areas of self employment giving any two examples of each. 4

TSR o Tl <1 o & o1 9o SIS - Tieh o o Seedul o Sifee |

21. This form of business organisation exists under Hindu law and is governed by the law 5
of succession. Identify it and stateits features. (any four)

9 AHIE FTed o1 W&y farg AfUf=m o Siaia s HIdl ¢ q¢1 TR STfad §
75 BT €1 SHR! UBTH KIS Tel 3Hh! hi =R faRIudisti o1 Scoid shifed |

22. Explain Post Office Monthly Income scheme and Post Office Time Deposit Account. 5
STeh SR 1 1T =i A1STIsAl ol =0 shifeg

" gTeh SR | 3T e wd ¢ gk SR grEfy S @)’

23. Explain teleconferencing and audio-conferencing as important means of 5
communication ?

T % HEwqul WEAl & w9 H 1 1 e i
P i
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Give the meaning of warehousing. Explain why warehousing is necessary giving any
two reasons.

WSRO 1 Y AT, YR i A6 &2 HIE o HRU JhHT GHART |

How can businessmen and government help in safeguarding the interests of
consumers ? Explain.

ST T H SR Tel LR R YohR § U Bl Hehll & 7 THART |

Define the terms profession and employment. Distinguish between profession and
employment on any four basis.

T 3R Fiehdt Fgi k1 o7 IaET | U’ SR AR’ % o g 9R A odiey |

Explain the following methods of sale :
(a) Sale through tender
(b) Wash sales

forsra =t fefafEa fafe=i =1 9o i -
(a) THfon o wrezm | faska
(b) TRl forsha

State any four functions of a wholesaler ?

T ik TIshdl o g TR T 1 GUM I |

Explain in brief any four responsibilities of a consumer.

Uil & forgl aR SRl ol 9 Hifea |

Enumerate and state any four qualities of a successful entrepreneur.

T A%l STHT o fohwal =R U1 hT TTOHT T ITehT AU hifT |
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