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BUSINESS STUDIES

SATITRIH 3T
(319)
Time : 3 Hours ] [ Maximum Marks : 100
au ;3 " | [ quTiek : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(i) All questions from Section ‘A’ are to be attempted.

(ii) Section ‘B’ has two options. Candidates are required to attempt questions
from one option only.
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SECTION-A
Qug—-3d

1. How is membership acquired in a Joint Hindu Family’? 1

‘wh feg ufEr’ & wewar fRd yeR uTe @t 77

2. Give any two purposes for which medium-term finance is required. 1

Heg-3aty fam il sTeavashar e 3eval & fou St 87 el |t @1 3g@ i

3. Define a ‘government company’. 1

T RO ST OISt ]
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4. Differentiate between marketing and selling on the basis of ‘focus’. 2

faum wa fosra & S sferg’ % ATUR W SR FdTEy|

5. What is a ‘unit plan’ offered by life insurance companies? 2

Site ST wFET 5 JEared g AT w3 Jarst|

6. What is meant by a ‘debit card’? Explain. 2

M e ¥ T AU 27 gHeEy |

7. Explain, in brief, the mail-order retailing. 2

2Th-3MeW el R i G&9 § qHeET |

8. Give any two differences between advertising and sales promotion. 2

o we foga gada § #E 9 R SqEw

9. Harish is working as a production ‘manager with a reputed company. At which
level of management is he working? State any one function which he would be
performing at that level. 2

2w U ufdf¥d et § IcuTed UeHeh % &9 § HEd 2| 98 TeeY o fohd TR 9 Rl
T 2! AR W TS S FE W @ 2 I O e w1 3gm difsy

10. Explain, in brief, the meaning of ‘departmental undertakings’. 2

“‘foarfia Sy’ w1 G99 § 319 FdqEu)

11. Explain, in brief, the term ‘corpus’ in relation to mutual funds. 2

RIS he o Oad H UHAd QT Se3 ol O80T § SATET Shie]
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12. Explain any four types of warehouse which cater to the storage needs of various
types of commodity. 4

T fRl IR YBR o YSIIEl dl e difee S fafim weR A awgett % wuew H
STITIHRAT 1 G Fd & |

13. State any four functions of a distribution channel. 4
oo Arew & w9 R wE FaRt|
14. Give any four differences between formal and informal organisations. 4

ST T ST el H his IR 3=l odiEy |

15. Define a ‘prospectus’. What are the main objectives of issuing a prospectus? 4

Toreforem’” =t ufenfi ifs) foerform @t S = o gea 3wl #1 3g@ FifVw|

16. Give any four functions of a stock exchange. 4

T TFES & hls AR FHA odE|

17. Explain the term ‘technological environment’ with an example. How does it
affect the business? 4

‘FopAtehl TR0 IMeg ol ISR e AT hHISC| Jg HIG™ i b8 THR UHIfad
T 27

18. As a function of management, how is directing useful? 4

Yo o HE & B9 § 43 hl TN T qHSAT

19. State any four ways and means of consumer protection available in India. 4

IR H IUTed SUHTHT TR0 o (e SUT UF AT 0 o (heal o’ T 33 o]
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20. Write a short note on the types of mutual fund. 4
=3 WUE o YHRI 1 HET H U I |

21. Explain the functions of a commercial bank. 6

TSIk ok o T ol GHEATEY |

22. It is a voluntary association of persons who works together on the principle of
self-help and mutual help to promote its economic interest. Identify and explain
any five merits of this kind of business organisation. 6

Tg A H1 Wfewd @A 7 oS md onfde fedi B dem * fou w-wemar w
I TEEdl & g & UR W U Uee ™ #id 8| SJa9™d ied & 98
FIF-AT YR 87 THb fohedl Uier ool =l THSET|

23. State the steps in the process of planning and briefly explain them. 6
frem ufsen & fofim =0 -0 @ 2, 30 9899, 5 gugen|

24. Define ‘fixed capital’. What are the factors determining the fixed capital
requirements for a manufacturing organisation? Explain them in brief. 6

Torft Ot S uftarn dife) ww fafmier dmea B Tmht gt it erevesRarett @ feifa
HE A Tl HRen B @8 § HHEE|

25. Explain the following documents used in external trade : 6
(a) Letter of credit
(b) Bill of lading
(c) Consular invoice
I8 MR § I9AN | IH 9 [ SEdES] ol GHEET
(%) E@-ux

(@) et o
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SECTION-B
Qus—d

OPTION-I
ICET |

( Self-employment in Business )

( =TaE™ ¥ T-TeR )

Define ‘small business’. 1
B e & i e

Who is an agent? 2
TS foRl e §7

What are the minimum number of members required to form a partnership

firm and a public limited company? 2

UF AEER FH 3R UH Ufecieh fofo wFat o e o foTu o1awaes dewdi i =Haw ae
F1 2t 27

Give any four differences between a private limited company and a public
limited company. 4

Trgde oo Frat Tg dfsctsr ffo hradt & I wR AT SqrsU|

State any six functions of a travel and tour agency. 6

AT o THET TSIt & Toheal ©1 T ol Sg ehisTd]
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OPTION-II
IECTR I
( Wage Employment in Business )
( =TaE™ | TRt )
26. Define ‘technical jobs’. 1

‘Forteht ThiT TMee w1 I Hifsa |

27. State any two functions performed by an employment exchange. 2

TSR AT o fohegl & HE1 1 3g@ hiteTe |

28. What is private branch exchange system? 2

st s fafwa womeft =0 @t 27

29. Explain the basic functions of an office. 4

FRTT F AR HET o qHET

30. Efficient handling of mail requires establishment of definite procedures
involving step-by-step handling of mail. Explain the steps required to handle
incoming mail. 6

‘T Al PR ewem & fou uw vt gfvaa ufsenm 1 Temeen i STEweshdl B @
i wHeg =N § Ceh Rl RO GFfdd gial g1 3 € % eed % fog
ATawes fofse <o ol HEsy |
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