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General Instructions :

—_

. Candidate must write his/her Roll Number on the first page of the Question Paper Booklet.

2. Please check the Question Paper Booklet to verify that the total pages of the booklet and the total
pages printed on the top of the first page tallies each other.Also check to see that the questions are in
sequential order.

w

. Making any identification mark in the answer-book of writing roll number anywhere other than the
specified places will lead to disqualification of theé.candidate.

. Write your Question Paper Booklet Code No: 53/HIS/1, Set [A] on the answer-book.

(G2

. () The Question Paper Booklet is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages.listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani; Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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Important Instructions

1. This Question Paper Booklet contains two Question Papers—one based
on revised study material marked as NEW SYLLABUS and the other
based on pre-revised study material marked as OLD SYLLABUS.

2. NEW SYLLABUS is compulsory for those who have registered for 2015-16
(Block-I and Block-1l) admission and Stream-II of 2016 admission.
(Those who are appearing in September-November, 2016 under
NEwW SYLLABUS.)

3. OLD SYLLABUS is compulsory for those candidates who had registered
before 2015-16 (Block-I) admission.

4. Candidates are to answer only one Question Paper from the given two
Question Papers.

5. Candidates are not allowed to mix questions from the two given
Question Papers.

Hewui fdw

1. 39 J-97 fEqent | 1 J-F ©—Ush Gfed T gt Wi § e
TAT TSR AfRd ¥ qUT qEU TENYH ¥ 4 AL @i W emdria g e W
YT UTSSIeRA 3fehd 2

2. AT UTSAHH 37 Fienffan & forw 37faard & fomar Fmied 2015-16 (sl
3R sAleh-11) TT IMEI-I, 2016 H 33T &1 (3% [o78 ST fHarsi-Aarsw, 2016 H
U UTSAHH 3 37qfd gdien § 934 57 @ 21)

3. YT UTSSIeh® 3 wentefa & forw erframd @ et amiee 2015-16 (scte-1)
% U8 BT 2

4. qteqreff fou MU S TH-9H A @ Had Tk TH-9F 9§ & S ford |
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NEW

This Question Paper contains 30 questions.
9 -0 % T=aiid 30 T B

BUSINESS STUDIES
ATIHTRIR TLTTH

(319)
Time : 3 Hours | [ Maximum Marks : 100

a ;3 H0 | [ qUiek : 100

Note : (i) Attempt all questions.

(i) Marks allotted are indicated against each question.

(iij) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), (C)
and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it-in’your answer-book against
the number of the question. No extra.time is allotted for attempting
multiple-choice questions.

feer: (i) @t o & S i)
(ii) U YT % WA 3T 37 ford T F)
(i) T T 1 ¥ 10 9% & IIF 3T A IR fashen—(), (@), (1) dun (%) F, o |
TS 3T 2| AR ferekedl H BEE SW gH q9n AT IT-Yfesn § IR T % 9 W
o | =g -forshedt SreAt o fofu At wma =2 e smom)
1. Production manager is included in
(A) lower-level management
(B) workers
(C) middle-level management

(D) top-level management 1
ST Yeush feferd gidm @

(%) F=-wata ey o

(@) HTRE

(1) weA-TE ey |
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2. Method study is
(A) a general principle of management
(B) a principle of scientific management
(C) a principle of organization

(D) a technique of scientific management 1
fafer srerem 2

(F) vag 1 TH AT g

(@) ik wee 1 U g

(1) | T g

(F1) ST JaY HT U qhAh

3. Which of the following is not a feature of planning? 1
(A) Delay in actions
(B) Goal directed
(C) Continuous process
(D) Primary function
=1 & 9 Fe-wt e el T 27
(%) weEarE | @
(@) sergE
(1) T gtsRa
(=) mfies w

4. Which of the following is the essence of management? 1
(A) Planning
(B) Coordination
(C) Staffing
(D) Controlling

=1 1 9 BF-u yay % 9w 27
C)RERIEES
(@) aq==

() frpfteep

CImcrEY
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5. In long-term finance, the period of repayment is
(A) more than five years
(B) less than one year
(C) one year to five years

(D) less than six months 1

dref-smafy fom o amoedt it erafy 2t @
(%) U= aut o Afees

(@) us oy A FH

(1) TH W | U= gy dh

(F) B: AEH FH

6. Fixed capital is required for meeting
(A) short-term financial needs
(B) working capital requirements
(C) long-term financial needs

(D) fluctuating working capital requirements 1
Tt st <1 sTrevEsRar feet ufd % for et 7, 982

(%) wg-3mafy foei staveehan

(@) wrefia ISf 6 Areavaewal

(1) <r-erafy foxfl stravesd

(F) diEdeiie SRR ISit i SATaereRal

7. One who actually uses the product is called
(A) customer
(B) buyer
(C) marketer

(D) consumer 1
IRfeeh E9 | IcUTE 1 YA B AT HI hEd &

(%) e

(@) s

(1) ferrRdt

(&) 3THIHT
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8. Which of the following is not an element of marketing mix? 1
(A) Product
(B) Process
(C) Price

(D) Promotion

Frefafaa & & sF-a foagum iy & @ 78 27
() 3cure

(@) ufspn

(M) A=
(71) Tadq

9. ‘Haat’ belongs to which category of retailing business? 1
(A) Itinerant retailing
(B) Small-scale fixed shop retailing
(C) Large-scale fixed shop retailing
(D) All of the above

‘ere’ ford ot o et AR o e 27
(%) =cTar-Thtar Fea MR

(@) B T 1 TR P Feht AT
(M) = JAR T Tt gFR R SR
() ST wet

10. Sudha wants to file complaint for claiming compensation of ¥45 lakhs for
handing over a defective flat by her builder. In which forum, she can file the
complaint? 1

(A) District Forum
(B) State Commission

(C) National Commission

(D) Supreme Court of India
www.FirstRanker.com
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g1 370 Tt o fovg €45 @@ il &Afdqd o arel 6l FRrwmEd IUq Rl 3 o g e
redt 2| o8 Tore wiw § fR¥enra ot wendt 27

(%) forem B
(@) Tsg
() TR s
(F1) R Fa= e

11. “An occupation that satisfies certain requirements is called a profession.” State
any three requirements that management satisfies to be called a profession. 3

I T S T SATITIRAIST I G0 FAT @ N et 21 UEt Rl o streversharett
1 I HIGT S T4 ol Teh UMM S = |

12. “Decentralization is not same as delegation.” Do you agree? State any three
reasons in support of your answer. 3

“forersiierton, AfUER AU & THE & 71 F AT TEHd o ¢ A IW & gudd § frd
o ST T 3gW HifNT)

13. State any three objectives of financial planning. 3
forta fitsm & fondl efm 32wl =1 3g@ AT
14. Briefly describe the ‘societal marketing concept’ of marketing. 3

oo <1 “wmmrtSier foauE steEmon’ o €89 | 9o shifsw |

15. What is meant by price? What are the factors involved in fixing the price? 3

o w1 @ A9 27 god fFafor % B T 87

16. Describe management as a group. 4
T T8 % €9 § TEY H GUH HieC |

17. State any four points of relationship between planning and controlling. 4
ERIEE R RIRE R b R 2 R B2 B R E T B L E Bt | R I e AR L
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. State any four objectives of National Stock Exchange of India. 4

TRAT T Wi TS & fohed] OR 3291 1 3@ e |

Briefly explain the following documents used in external trade : 4
(a) Shipping order

(b) Shipping bill

e AR | 3TN fohy Sarel Ffafaa s it 949 9 queey

(%) el e
(@) et o

“The necessity of adopting measures to protect the interest of consumers arises
mainly due to the helpless position of the consumers:” In the light of this
statement, explain any four points in favour of comsumer protection. 4

“Jusierett B e foafa % wwor SudEeT & fZdh i e & fau Sumt it etaveean
Bt §17 38 HAA o YRR H IuAIESAT o ol i w4 fou e am forgati =i wwemEy)

Explain the significance of the principles of management. S

TS o TgTdl o AT ol THEATEY |

Describe the steps in the process of organizing. S

HI3T TishaT o TN 1 U =hifer |

Explain the advantages of stock exchanges to the society. 5

HHTS hl I ISR o ATH] hl GHATET |

What is meant by product? Describe the various types of products on the basis
of use. 5

ITE T T 7Y &7 ST o ST L (N7 TR o ScaTar Sl 01T ShieTa]
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25. What is meant by external trade? Briefly explain the different types of external
trade. 5

el AR 1 1 219 27 fafie yehr o e Sam i 9899 § gaeeu)|

26. “Managers should see that everybody in the organization understands its
objectives and works in cooperation with others to active these objectives.”
Identify the function of management mentioned in this statement and explain
its characteristics. 6

“gegent 1 AT ITRT ok TS o1 Ucdeh SAh ok 3e3d1 ohl GHHAAT & doT 39 32wl
T ¥ T % HeAr ¥ wE T 217 39 %eF ¥ U MU yey % wE Al geEE i qen
gt formraret = emEsy |

Or / 3gat

“Management is both science and art.” Explain.

“gay fag= U wern 1 21 wHeEy |

27. “It refers to the process of choosing the most)suitable persons from the list of
interested candidates.” Identify the proceéss and briefly explain the steps
involved in this process. 6

‘Iz udt g 7 fSeh sTaria Sege TRl § W wed A ST w1 = TR S
21" ufsran ot vg=m hifSw qon =@ ufsrard ffea = = 98w § gwgnzu|

Or / J9aT

“A supervisor works at the lowest level of management and performs certain
special functions.” Describe briefly such functions.

“ush paE yey % e T W R e ® qon g iy wmt g war 217 i@ et
1 HEY T Ui i |

28. “The amount of working capital required varies from business to business and
from period to period.” In the light of this statement, briefly explain the various
factors that influence working capital requirement of a business. 6

“riEfia 4Sf B STEvEshdl U edE § @l H9dE U9 UF 9Rd | g §Hd % g
Ta-fom 2t 17 39 %oF o Gay | Tordll Ia|mr shi shrieiia YSit i gTed R are fafiE

FTohT T T S0 ShIfeT ]
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Or / JYaT

“Money market does not deal in cash or money as such but simply provides a
market for credit instrument.” Explain any three such instruments.

“gg1 ISR AHRSt AT I H TH-oF T8 AT dfek I8 AR Todl o fTT SIS 3etsd SRt
21" @ Tl o vl 1 eHeTE |

29. “Advertising media are the means through which messages regarding products
and services are transmitted from the advertising firm to people at whom that
product is targeted.” Briefly explain any three types of media available for the
purpose mentioned in this statement. 6

“fasto % Wi 3 |ied 2ia @ e g Scare iR S e wew, fom e areft v @
Aferd urEehl dh Ifva fopu S 2177 3@ S & foTu Suctsy fommm mem & fenl | ue
I & H THIAEY |

Or / 3A9gar
“A channel of distribution includes both the producer and end users and also
the middlemen engaged in the process of transfer of title of goods.” In the light

of this statement, state any six primary functions performed by a channel of
distribution.

“uep T % Hiem # TG S SusiRE S @y-ey g qemey off e @ §, S
3G o FETHed S&dTarRoT shi Uishan | ol B4 59 o & gewd A Tt foawor wreem g foru
S 9o foreet ©: werfies it w5 g i

30. State the main objectives and salient features of the Consumer Protection
Act, 1986. 6

IR TRV A=, 1986 o T&I 23T a1 T@ foRvaisti &l 3g@ ifs |
Or / 3A9gar

“Under this method of distribution the manufacturers bypass the chain of
middlemen and approach the consumers directly and sell them the goods and
services, without the help of wholesalers and retailers.” Identify and explain the
method of distribution mentioned in this statement.

“feraor <t gm0 yomelt ® fafmiar wemel il @ e g IUHIE 9k €Y UgEd ©
IR oM ok forshdl 3R Peart foshdl ol T&TIAT o 3¢ a&qu UF HaMW o=d ¢l 39 &I H

IGT (IO OTTeAT oY Te=T bl T THeey]
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OLD

This Question Paper contains 30 questions.
9 -0 % T=aiid 30 T B

BUSINESS STUDIES

SATTETRI TETTH
(319)
Time : 3 Hours | [ Maximum Marks : 100
qu ;3 " | [ quifes : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(i) Al questions from Section ‘A’ are to be attempted:

(iiij Section ‘B’ has got more than one option. Candidates are required to
attempt questions from one option only.

fder: () @ IH-T @ wre w3 @ Ere 9 |
(i) w@vg ‘3 F @t T w TA FEAT B
(i) w@ve ‘W ¥ uF ¥ Al faswen B 1 qfieniPRn i Faer wen forered & € U F IW A B

SECTION-A
Qus-3A

1. Name the type of finance required for the purchase of machinery by a steel
industry. 1

TEITA I ZR AR Bie 3g Tavaeh fox o YRR a1 A1 Sdey |

2. What is meant by shipping order in export trade? 1
il =R & SErsht sTes ¥ o Aty 27

3. What is the aim of exim policy? 1
A -frata Aifer 1 = 2w 27
4. Define the term ‘profession’. 2

N R R GRS 1
www.FirstRanker.com
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5. Explain the term ‘professional promoter’. 2
“USTER Yadeh UG i THEET |
6. Give any two limitations of statutory corporations. 2

iferfersh forHi <61 g 21 Hiard difem |

7. Hinna is working as a production manager with a reputed company. At which
level of management is she working? State any one function which she would
be performing at that level. 2

&1 e ufaf®a et § Icared vates & ®9 H SR 2| 98 T69Y % fhe T W wE e @
27 30 T W 98 S wE W B, 0 9 R v #1 3g@ Fif |

8. State any two advantages of public deposits. 2
WIS STHT o Toheel &1 ATl 1 3g hifsTg |
9. Explain in brief the term ‘corpus’ in relation te mutual funds. 2

R[G3T e o HaH H UHh(d URT UG ol T SATEAT hiS1C |

10. “The flow of goods from the producers{to the consumers may not be possible
without the involvement of salespersons.” In the light of this statement, explain
the importance of salesmenship-to consumers. 2

“IeaTEeht | IUMIEISTT qoh WA o1 Ve T fosreehal o wvva & 921 ®17 39 wUA o wael |
ITAIHISTT & foshaehall o e &l aui shitse |

11. Name any four standard quality certification marks. 2

o~ .

fehgl IR Wk T[UTarT JHTuTeh fogi o 9 e

12. State any four points of importance of transport. 4

IiE % Hew % Rl W famge @ 33 it

13. Explain any four points of importance of communication as a business
support service. 4

ST eI GaT o &0 1 GrIu0 o Haw o (el o {og3l T THeee]

www.FirstRanker.com
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14. Explain any four prominent qualities of a successful entrepreneur. 4

T el ITHT o Tohedl IR HEwul T Sl eS|

15. Differentiate between Public Corporations and Government Companies on the
basis of—

(a) establishment;

(b) capital,;

(c) management;

(d) suitability. 4
TrEI T Td SR T A R STaR W sTae Hi

() AT

(@) S

() wey

(¥1)  Swgha

16. Explain in brief the following characteristics of management : 4
(a) Management is universal

(b) Management is intangible

yay i = foemarstt &t @aw § =men fifw
(%) vy AEiHeE 7

(@) weiy Id B

17. “Planning is the most important of all the management functions.” Give any
four reasons in support of this statement. 4

el weeh HrEl H ASET Fed Hew ol Bidl &1 §9 B o WHAA H hig AR RO dIeg|

18. Explain in brief the types of mutual fund. 4

RIT3TCT 5E o TR Rl T&rT o S0 hIie]
www.FirstRanker.com
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19. Generally we presume that wholesaler is one who buys goods from the
manufacturers or producers in bulk and sell them to the retailers or
consumers directly. But this is not the only characteristic of a wholesaler.
There are other characteristics also. State any four such characteristics. 4

AMT=1d: 89 I8 AR Fd @ o6 o foshar =g grar & s fafamiar 1o Icuress @ st wmn
H AT 1 H FAT & AT I Pkt fIshdl STaT HE STHITH I =l & | TG A0 forshan i
78 Tk ferar TE # g weht i oft o feriward 21 UE fR W femivarett v sgm
hifse |

20. Explain in brief the following rights of consumers : 4
(a) Right to be informed
(b) Right to seek redressal

IYARIST o ffafaa stfteer it @eg o =ame Fifs
(%) F=1 IH H IATRR
(@) fymrra fFamo &1 srfesr

21. Define e-commerce. State any four benefits of it: 6

S-iAd I IR AT | 309 HiE IR A1 JarEy]

22. State six common requirements prescribed for registration of a cooperative
society. 6

T Heshil Al o usfeRr 7y ffed o wme wd s

23. Identify and explain the principle being followed in the following cases : 6

(a) Dhanlakshmi Limited has a workforce of 350 employees. Many of them are
working in the organization for 12-15 years. It believes that each employee
gaining expertise in his/her field and thus does not move its employees
from one position to another frequently. As a result, there is congenial
atmosphere as well as employee satisfaction.

(b) Stellar Limited is a company making stationery. It started as a small store
in Jabalpur, where it was manufacturing the products as well as selling
them. As the customer base grew, the company located to a big
manufacturing unit in Ajmer so that the Jabalpur store could only be used
for retail purposes. Due to increased space, the company is able to stock
more products in an efficient way and is thus able to render quick service
to its customers. Now, the company has everyone and everything in its

place.
www.FirstRanker.com
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ffeTitaa Ama § s1guTferd fou U faaTea ol TE=TiT qei 36eh! SATEAT ity :

(®) wereft fafive % @ 350 Fuwrfa # FEARE 31 0 ¥ w5 FOUR 3 G §
12-15 991 ¥ %RRA 2| 39 71 2 foF Icder el oTod weias § frgerar o e
1/ ® qn sEfere 9 g 1o e Y U T @ g T W IR T2
A | TTOTTEEY J8T HIgTaqol ararawor aul wHew JgE 2|

(@) wer fdfie Ryl 9 arefl T g1 389 SEaqX 6l Tk B g d H1E IRY
fore STt a8 Icdmat o fmior & wner-wny fosea off Rt oft | I SMEm e W e A
ISR H U St fmior R wonfua W aifh STeegR aTelt g haw feod s €
TR Y ST "ok | SIS §¢ ST ok R HEH] ATH IcTal hl I qh ¥ WSRO FA
H 9w B TS qAT eI Kl MG FAT IUTsT FH A | I FE H GG FH 0 TH
W E

State any six powers of SEBI.

ot & fordl ©: Afrl o1 3g@ s

Nitesh is appointed as a forwarding agent by Kanika Industries, a leading
export house. Explain the formalities to be .completed by Nitesh in the
procedure for exporting goods.

wF @ fEid 7w e g oW @l AT eR e e Usie o &9 § R foR e R
HTa o fia it swefaret | faw g qui i S arelt sieieRarett s awenee |

SECTION-B
wUe-a

OPTION-I
ICETe M|

( Self-employment in Business )

( =FE™ U TR )

Write the full form of SSIDC.
SSIDC &1 g 9™ fIfiam |

Define ancillary industrial undertaking.

TETIF SIS SUHH T T hIoTa ]

www.FirstRanker.com
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28. Explain any two factors that should be kept in view while estimating fixed
capital requirement. 2

TRt St Y STEvERATe 1 STIH T TH £A H W@ S aTel fohedl ot gehi il Samen
Fifsu |

29. State any four sources of recruitment. 4
¥l o i IR FId Fqrsy|
30. State any six functions of a travel and tour agency. 6

I T WA TS % Rl B0 w1 3g@ i |

OPTION-II
ICETE M|

( Wage Employment in Business )
( =™ ¥ HreRd )
26. Explain office environment. 1

FETAT AT Sl THHATET |

27. Mention any two points of significance of office setup. 2

FHETT GL=A1 % e o hIs &t fog qarse |

28. Explain any two basic functions of a modern office. 2

MYk FHETE o foheel qF STURYT A1 1 JUM I |

29. State any four characteristics to be kept in mind to have a proper layout of the
office for ensuring effectiveness of office operations. 4

T ST sl TTETcITERal GHTTad Fid 8g 3Teel wEed o= -1d 999 &I § et
S ATt HiE aR R sdrEy |

30. Explain any six objectives of office mechanisation. 6

FHRETAT AT & s B: I 9drgu|

* * k
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