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This Question Paper consists of 35 questions [Section–A (25) + Section–B (5+5)] and

10 printed pages.
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(narjm H$m {XZ d {XZmßH$)

Sig na ture of Invigilators 1. ..................................................................................

({ZarjH$m| Ho$ hÒVmja)
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Gen eral In struc tions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of

questions contained in the Question Paper are the same as those printed on the top

of the first page. Also check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number

anywhere other than the specified places will lead to disqualification of the

candidate.

4. Write your Question Paper Code No. 54/HIS/2, Set u on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you 

can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,

Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,

Kashmiri, Sanskrit and Sindhi.

You are re quired to in di cate the lan guage you have cho sen to an swer in the box

pro vided in the An swer-Book.

(b) If you choose to write the answer in the language other than Hindi and English,

the responsibility for any errors/mistakes in understanding the questions will

be yours only.
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gm_m›` AZwXoe Ö

1. narjmWu ‡ÌZ-nÃ Ho$ nhbo n•> na AnZm AZwH́$_mßH$ AdÌ` {bI|ü&

2. H•$n`m ‡ÌZ-nÃ H$mo Om±M b| {H$ ‡ÌZ-nÃ Ho$ Hw$b n•>m| VWm ‡ÌZm| H$s CVZr hr gßª`m h° {OVZr ‡W_ n•> Ho$ g~go
D$na N>nr h°ü& Bg ~mV H$s Om±M ^r H$a b| {H$ ‡ÌZ H´${_H$ Í$n _| h¢ü&

3. CŒma-nwpÒVH$m _| nhMmZ-{Mï ~ZmZo AWdm {Z{X©Ô> ÒWmZm| Ho$ A{V[a∫$ H$ht ^r AZwH́$_mßH$ {bIZo na narjmWu H$mo
A`moΩ` R>ham`m Om òJmü&

4. AnZr CŒma-nwpÒVH$m na ‡ÌZ-nÃ H$m H$moS> Zß0 54/HIS/2, goQ> u {bI|ü&

5. (H$) ‡ÌZ-nÃ Ho$db {h›Xr/AßJ´oOr _| h°ü& {\$a ^r, `{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm _| CŒma Xo
gH$Vo h¢ Ö

AßJ´oOr, {h›Xr, CXy©, nßOm~r, ~ßJbm, V{_b, _b`mb_, H$fiãS>, VobwJy, _amR>r, C{ãS>`m, JwOamVr,

H$m|H$Ur, _{Unwar, Ag{_`m, Zonmbr, H$Ì_rar, gßÒH•$V Am°a {g›Yrü&

H•$n`m CŒma-nwpÒVH$m _| {XE JE ~m∞äg _| {bI| {H$ Amn {H$g ^mfm _| CŒma {bI aho h¢ü&

(I) `{X Amn {h›Xr Edß AßJ´oOr Ho$ A{V[a∫$ {H$gr A›` ^mfm _| CŒma {bIVo h¢, Vmo ‡ÌZm| H$mo g_PZo _| hmoZo
dmbr Ãw{Q>`m|/Jb{V`m| H$s {OÂ_oXmar Ho$db AmnH$s hmoJrü&
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PSYCHOLOGY

_Zmo{dkmZ

(328)

Time : 3 Hours ] [ Max i mum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to  attempt questions

from one option only.

(iv) Marks are indicated against each question.

(v) For multiple-choice questions, choose the correct answer from the four

options (A), (B), (C) or (D) and write it in your answer-book.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' Edß I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| Xmo {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

(iv) ‡À òH$ ‡ÌZ H$m AßH$ CgHo$ gm_Zo Aß{H$V h°ü&

(v) ~h˛{dH$Înr` ‡ÌZm| Ho$ {bE, Mma {dH$Înm| (A), (B), (C) AWdm (D) _| go ghr CŒma H$m M`Z H$aoß
Am°a Cgo AnZr CŒma-nwpÒVH$m _| {bI|ü&

SEC TION–A

I S>–A

1. Sanjana is a psychologist who uses her present resources to deal with people

who have emotional and personal problems like marital discord, occupational,

school maladjustment, etc., through modification of behaviour. Identify the

field of psychology she is associated with.

(A) School psychology

(B) Health psychology

(C) Counselling psychology

(D) Environmental psychology 1
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gßOZm EH$ _Zmod°km{ZH$ h°, Omo AnZr dV©_mZ gmYZm| H$m Cn`moJ H$a CZ bmoJm| go gÂnH©$ H$a {O›hoß gmßdo{JH$
Am°a {ZOr g_Ò`mE± nr{ãS>V H$aVr h¢ O°go d°dm{hH$ H$bh, Zm°H$ar _| {ddmX VWm {d⁄mb` _| Hw$g_m`moOZ
BÀ`m{X hmo, Ï`dhma _| n[adV©Z bmH$a R>rH$ H$aVr h°ü& dh _Zmo{dkmZ Ho$ {H$g joÃ go gß~ß{YV h°?

(A) {d⁄mb` _Zmo{dkmZ

(B) ÒdmÒœ` _Zmo{dkmZ

(C) nam_e© _Zmo{dkmZ

(D) n`m©daU _Zmo{dkmZ

2. A student has been selected in two of the best colleges in the country. Now she

is in a state of conflict as she has to choose one. This is an example of

(A) approach-approach conflict

(B) approach-avoidance conflict

(C) avoidance-avoidance conflict

(D) frustration tolerance 1

EH$ {d⁄mWu H$m M`Z Xoe Ho$ Xmo gdm}Œm_ _hm{d⁄mb`m| _| hmo J`m h°ü& A~ dh EH$ ¤›¤ H$s pÒW{V _| h°
ä`m|{H$ Cgo EH$ H$mo MwZZm h°ü& `h EH$ CXmhaU h°

(A) —{Ô>H$moU-—{Ô>H$moU ¤›¤ H$m

(B) —{Ô>H$moU-n[adO©Z ¤›¤ H$m

(C) n[adO©Z-n[adO©Z ¤›¤ H$m

(D) Hwß$R>m ghZe{∫$ H$m

3. Identify the gland that produces insulin and controls blood sugar levels.

(A) Pancreas

(B) Thyroid

(C) Adrenal

(D) Pituitary 1
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Cg J´p›W H$s nhMmZ H$s{OE, Omo B›gw{bZ CÀnfi H$aVr h° VWm a∫$ eH©$am H$m {Z ß̀ÃU H$aVr h°ü&

(A) AΩ›`me`

(B) Wm`am∞̀ S>

(C) ES¥>rZb

(D) nr ỳf

4. Which one of the following is not a principle of development? 1

(A) Development leads to integration

(B) Development is reversible

(C) Development is predictable

(D) Development is continuous

{ZÂZ _| go H$m°Z-gm {dH$mg H$m {g’mßV Zht h°?

(A) {dH$mg go g_mH$bZ hmoVm h°

(B) {dH$mg nbQ>mdr hmoVm h°

(C) {dH$mg ^{dÓ`gyMH$ h°

(D) {dH$mg {Za›Va hmoVm h°

5. Shyam justifies his actions through socially acceptable behaviour. This is an

example of

(A) denial

(B) rationalization

(C) projection

(D) displacement 1
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Ì`m_ AnZo H$m`m] H$mo gm_m{OH$ ÒdrH$m ©̀Vm ÒnÔ>rH$aUm| Ho$ _m‹`_ go R>hamVm h°ü& `h EH$ CXmhaU h°

(A) ‡{VdmX H$m

(B) `w{∫$H$aU H$m

(C) AmamonU H$m

(D) {dÒWmnZ H$m

6. Explain the concept of illusion with the help of an example. 2

EH$ CXmhaU H$s ghm`Vm go {d^´_ H$s AdYmaUm H$s Ï`mª`m H$s{OEü&

7. Why are secondary needs or sociopsychogenic needs said to be unique to

human beings? Explain. 2

{¤Vr`H$ `m gm_m{OH$ _ZmoO›` AmdÌ`H$VmE± H°$go _ZwÓ` Ho$ {bE AZyR>r H$hr OmVr h¢? Ï`mª`m H$s{OEü&

8. With the help of examples, explain prosocial and antisocial behaviours. 2

CXmhaUm| H$s ghm`Vm go gm_m{OH$ Ï`dhma Ho$ nj Am°a {damoY H$s Ï`mª`m H$s{OEü&

9. Why do groups take greater risks than individuals? Explain. 2

g_yh EH$ Ï`{∫$ H$s Anojm A{YH$ Omo{I_ ä`moß boVm h°ü& Ï`mª`m H$s{OEü&

10. What are developmental tasks? Explain. 2

{dH$mgmÀ_H$ H$m`© ä`m hmoVo h¢? Ï`mª`m H$s{OEü&

11. Differentiate between acculturation and socialization. 4

g_mOrH$aU VWm gßÒH•${V-gßH´$_U Ho$ _‹` {d^oX H$s{OEü&
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12. What is arousal? What changes take place in the organism in a state of

arousal? Discuss. 4

^md-‡~moYZ ä`m h°? ^md-‡~moYZ H$s pÒW{V _| Ord _| ä`m-ä`m n[adV©Z hmoVo h¢? MMm© H$s{OEü&

13. How can the elderly cope with the problems of old age? Suggest any four

effective coping strategies. 4

~ãT>Vr C_´ H$s g_Ò`mAm| H$m d•’ {H$g ‡H$ma go g_m`moOZ H$a gH$Vo h¢? {H$›ht Mma ‡^mdembr Zr{V`m| H$m
gwPmd Xr{OEü&

14. How does learning take place through reward and punishment? Discuss. 4

nwaÒH$ma VWm X S> ¤mam grIZm {H$g ‡H$ma hmoVm h°? MMm© H$s{OEü&

15. Delineate the period of adolescence. With the help of examples, discuss some

contemporary problems faced by adolescents. 4

{H$emoamdÒWm Ho$ H$mb H$s Í$naoIm {ZpÌMV H$s{OEü& CXmhaUm| H$s ghm`Vm go {H$emoam| Ho$ g_j AmZodmbr
Hw$N> g_H$mbrZ g_Ò`mAmo| na MMm© H$s{OEü&

16. How does moral development take place? Discuss the main features of each

stage. 4

Z°{VH$ {dH$mg {H$g ‡H$ma hmoVm h°? ‡À`oH$ ÒVa Ho$ _wª` bjUm| na MMm© H$s{OEü&

17. With the help of example, explain how assessment is done in psychoanalytic

approach. 4

CXmhaU H$s ghm`Vm go Ï`mª`m H$s{OE {H$ _Zmo{dÌbofH$ —{Ô>H$moU _| _yÎ`mßH$Z H°$go {H$`m OmVm h°ü&

18. What are health promoting behaviours? Discuss any four. 4

ÒdmÒœ`dY©H$ Ï`dhma ä`m h¢? {H$›ht Mma na MMm© H$s{OEü&
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19. With the help of example, discuss any two approaches based on behaviour

therapy to deal with maladaptive behaviour. 4

Hw$g_ß{OV Ï`dhma H$mo R>rH$ H$aZo Ho$ {bE {H$›ht Xmo Ï`dhmanaH$ ‡{V_mZm| na CXmhaU g{hV MMm© H$s{OEü&

20. How do groups function? Discuss. 4

g_yh {H$g ‡H$ma H$m`© H$aVo h¢? MMm© H$s{OEü&

21. What are the factors that influence the development of personality? Discuss. 6

Ï`{∫$Àd Ho$ {dH$mg H$mo H$m°Z-go H$maH$ ‡^m{dV H$aVo h¢? MMm© H$s{OEü&

22. Discuss the factors involved in forgetting. 6

{dÒ_•{V Ho$ H$maUm| na MMm© H$s{OEü&

23. What are the non-experimental methods that psychologists use in the study of

behaviour? Discuss any three. 6

Ï`dhma Ho$ A‹``Z _| _Zmod°km{ZH$ {H$Z J°a-‡m`mo{JH$ {d{Y`m| H$mo Cn`moJ _| bmVo h¢? {H$›ht VrZ na MMm©
H$s{OEü&

24. How is intelligence assessed? Discuss any two intelligence tests. 6

~w{’ H$m  _yÎ`mßH$Z H°$go hmoVm h°? {H$›ht Xmo ~w{’ narjUm| na MMm© H$s{OEü&

25. With the help of an example, discuss the different stages of group formation. 6

CXmhaU H$s ghm`Vm go g_yh-{Z_m©U H$s {d{^fi AdÒWmAm| na MMm© H$s{OEü&

328/HIS/114A 8
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SEC TION–B

I S>–~

OP TION–I

{dH$În–I

( World of Work )

( H$m ©̀-OJV≤ )

26. Identify the institutions that prepare students for occupations like draftsman,

junior engineer, medical laboratory technicians, etc.

(A) Polytechnics

(B) Craft training

(C) Commercial institutes

(D) Professional institutes 1

CZ gßÒWmZm| H$s nhMmZ H$s{OE, Omo {d⁄m{W©`m| H$mo S¥>m‚Q≤>g_°Z, Oy{Z`a BßOr{Z`a, _o{S>H$b bo~moaoQ>[a
VäZr{e`Z Am{X Ï`dgm`m| Ho$ {bE V°̀ ma H$aVr h¢ü&

(A) nm∞{bQ>oH≤${ZH$

(B) hÒVH$bm ‡{ejU ÒHy$b

(C) dm{U¡`-gß~ßYr gßÒWmZ

(D) Ï`mdgm{`H$ gßÒWmZ

27. Differentiate between eustress and distress. 2

‡{V~b VWm A{^hma Ho$ _‹` {d^oX H$s{OEü&

28. Suggest any two jobs that will be suitable for persons with enterprising and

social personality. 2

Eogr {H$›ht Xmo Zm°H$[a`m| H$m gwPmd Xr{OE, Omo gm_m{OH$ VWm C⁄_erb Ï`{∫$Àd Ho$ {bE Cn`wäV hmoü&

29. With the help of examples, discuss any two cognitive strategies to deal with

stress. 4

CXmhaUm| H$s ghm`Vm go {H$›ht Xmo gßkmZmÀ_H$ Zr{V`m| na MMm© H$s{OE {OZgo X~md go {ZnQ>m Om gHo$ü&

30. How is stress related to various health problems like hypertension, angina, etc? 6

CÉ a∫$Mmn, ˆÀeyb O°gr {d{^fi ‡H$ma H$s ÒdmÒœ`-gß~ßYr g_Ò`mE± X~md go H°$go gß~ß{YV h¢?

328/HIS/114A 9 [ P.T.O.
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OP TION–II

{dH$În–II

( Fa cil i tat ing Early Child hood Ed u ca tion )

( ‡maß{^H$ e°edH$mbrZ {ejm H$m gwJ_rH$aU )

26. Identify the qualities those are not required for a teacher at a play centre.

(A) Vocational/Diploma course in play centre management

(B) Understanding of aims and objectives for organising a play centre

(C) Aware of material needed in play centre

(D) Less than 18 years of age 1

{H$gr flbo goßQ>a _| A‹`mnH$ Ho$ {bE CZ JwUm| H$s nhMmZ H$s{OE, Omo AmdÌ`H$ Zht h¢ü&

(A) flbo goßQ>a ‡~ßYZ _| Ï`mdgm{`H$ `m {S>flbmo_m nmR≤>`H´$_

(B) flbo goßQ>a Ho$ gwgßJR>Z hoVw b˙`m| d C‘oÌ`m| H$mo g_PZm

(C) flbo goßQ>>a  Ho$ {bE Ano{jV AmdÌ`H$ gm_J´r go AdJV hmoZm

(D) 18 df© go H$_ Am`w

27. Differentiate between growth and development. 2

d•{’ VWm {dH$mg Ho$ _‹` {d^oX H$s{OEü&

28. Give any two examples of cognitive development in early childhood. 2

‡maß{^H$ ~MnZ _| kmZmÀ_H$ {dH$mg Ho$ {H$›ht Xmo CXmhaUm| H$m CÑoI H$s{OEü&

29. Discuss any four parental involvement methods so that the care giver and

parents can work towards a common goal. Support your answer with

examples. 4

_mVm-{nVm H$s gfi{b·Vm Ho$ {bE {H$›ht Mma {d{Y`m| na MMm© H$s{OE Vm{H$ XoIaoI H$Vm© VWm A{^^mdH$
EH$ gß ẁ∫$ C‘oÌ` hoVw H$m ©̀ H$a gH|$ü& AnZo CŒma H$s nw{Ô> CXmhaUm| go H$s{OEü&

30. While planning the structural details of a play centre, how does one organize

the space for other activities? Discuss. 6

{H$gr flbo g|Q>a H$s gßaMZmÀ_H$ {ddaU Ho$ {Z`moOZ Ho$ g_`, Xygar {H´$`mAm| Ho$ {bE ÒWmZ-gß~ßYr g_m`moOZ
H$moB© H°$go H$ao? MMm© H$s{OEü&

H H H
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