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This Question Paper consists of 40 questions [Section–A (30) + Section–B (5+5)] and

9 printed pages.

Bg ‡ÌZ-nÃ _| 40 ‡ÌZ [ I S>–A (30) + I S>–~ (5+5) ] VWm 9 _w{–V n•> h¢ü&
Code No.

H$moS> Zß0 54 / SS / A

LI BRARY AND IN FOR MA TION SCI ENCE

J´ßWmb` Edß gyMZm {dkmZ
( The ory )

( {g’mßV )

(339)

Day and Date of Ex am i na tion .......................................................................................

(narjm H$m {XZ d {XZmßH$)

Sig na ture of Invigilators 1. ............................................................................................

({ZarjH$m| Ho$ hÒVmja)
2. ............................................................................................

Gen eral In struc tions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of

questions contained in the Question Paper are the same as those printed on the top

of the first page. Also check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number

anywhere other than the specified places will lead to disqualification of the

candidate.

4. Write your Question Paper Code No. 54/SS/A, Set u on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you 

can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,

Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,

Kashmiri, Sanskrit and Sindhi.

You are re quired to in di cate the lan guage you have cho sen to an swer in the box

pro vided in the An swer-Book.

(b) If you choose to write the answer in the language other than Hindi and English,

the responsibility for any errors/mistakes in understanding the questions will

be yours only.
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gm_m›` AZwXoe Ö

1. narjmWu ‡ÌZ-nÃ Ho$ nhbo n•> na AnZm AZwH́$_mßH$ AdÌ` {bI|ü&

2. H•$n`m ‡ÌZ-nÃ H$mo Om±M b| {H$ ‡ÌZ-nÃ Ho$ Hw$b n•>m| VWm ‡ÌZm| H$s CVZr hr gßª`m h° {OVZr ‡W_ n•> Ho$ g~go
D$na N>nr h°ü& Bg ~mV H$s Om±M ^r H$a b| {H$ ‡ÌZ H´${_H$ Í$n _| h¢ü&

3. CŒma-nwpÒVH$m _| nhMmZ-{Mï ~ZmZo AWdm {Z{X©Ô> ÒWmZm| Ho$ A{V[a∫$ H$ht ^r AZwH́$_mßH$ {bIZo na narjmWu H$mo
A`moΩ` R>ham`m Om òJmü&

4. AnZr CŒma-nwpÒVH$m na ‡ÌZ-nÃ H$s H$moS> Zß0 54/SS/A, goQ> u {bI|ü&

5. (H$) ‡ÌZ-nÃ Ho$db {h›Xr/AßJ´oOr _| h°ü& {\$a ^r, `{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm _| CŒma Xo
gH$Vo h¢ Ö

AßJ´oOr, {h›Xr, CXy©, nßOm~r, ~ßJbm, V{_b, _b`mb_, H$fiãS>, VobwJy, _amR>r, C{ãS>`m, JwOamVr,

H$m|H$Ur, _{Unwar, Ag{_`m, Zonmbr, H$Ì_rar, gßÒH•$V Am°a {g›Yrü&

H•$n`m CŒma-nwpÒVH$m _| {XE JE ~m∞äg _| {bI| {H$ Amn {H$g ^mfm _| CŒma {bI aho h¢ü&

(I) `{X Amn {h›Xr Edß AßJ´oOr Ho$ A{V[a∫$ {H$gr A›` ^mfm _| CŒma {bIVo h¢, Vmo ‡ÌZm| H$mo g_PZo _| hmoZo
dmbr Ãw{Q>`m|/Jb{V`m| H$s {OÂ_oXmar Ho$db AmnH$s hmoJrü&
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LI BRARY AND IN FOR MA TION SCIENCE

Jß́Wmb` Edß gyMZm {dkmZ

( Theory )

( {g’mßV )

(339)

Time : 3 Hours ] [ Max i mum Marks : 80

g_` : 3 K Q>o ] [ nyUm™H$ : 80

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has got more than one option. Candidates are required to

attempt questions from one option only.

(iv) Marks are indicated against each question.

(v) Answers to questions carrying 1 mark should not exceed 30 words, 2 marks 

60 words, 3 marks 100 words and 4 marks 140 words.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' Edß I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| EH$ go A{YH$ {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

(iv) ‡À òH$ ‡ÌZ Ho$ gm_Zo CgHo$ AßH$ {bIo JE h¢ü&

(v) 1 AßH$ dmbo ‡ÌZm| Ho$ CŒma 30 e„Xm|, 2 AßH$ dmbo ‡ÌZm| Ho$ CŒma 60 e„Xm|, 3 AßH$ dmbo ‡ÌZm| Ho$
CŒma 100 e„Xm| Am°a 4 AßH$  dmbo ‡ÌZm| Ho$ CŒma 140 e„Xm| go A{YH$ Ho$ Zht hmoZo Mm{hEü&

SEC TION–A

I S>–A

1. State the objectives of a school library. 1

{d⁄mb` J´ßWmb` Ho$ C‘oÌ`m| H$m CÑoI H$a|ü&

2. Differentiate between public libraries and academic libraries with respect to

sources of funds and types of users served. 1

{Z{Y ÚmoVm| Edß go{dV Cn^mo∫$mAm| Ho$ ‡H$mam| Ho$ gßX ©̂ _| gmd©O{ZH$ Jß́Wmb`m| Edß e°j{UH$ Jß́Wmb`moß _| AßVa
ÒWm{nV H$aoßü&
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3. State how Open Access System fulfills the third law and fourth law of library

science. 1

"_w∫$ A{^J_ / ‡doe ‡Umbr' _| Jß́Wmb` {dkmZ Ho$ V•Vr` {Z`_ Edß MVwW© {Z`_ H$s ny{V© (AZwnmbZ) H°$go 
hmoVr h°, CÑoI H$a|ü&

4. What reasons led to the emergence of periodicals? 1

gm_{`{H$`m| Ho$ CX≤^d Ho$ ä`m H$maU Wo?

5. Distinguish between a general encyclopaedia and a subject encyclopaedia. 1

gm_m›` {dÌdH$moe Edß {df`JV {dÌdH$moe _| AßVa ÒnÔ> H$a|ü&

6. State the purpose of organizing library material. 1

J´ßWmb` gm_J´r Ï`dpÒWV H$aZo H$m ä`m C‘oÌ` h°, CÑoI H$aoßü&

7. Of various physical forms of library catalogue, which one in your opinion is the

best form? Give reasons to support your opinion. 1

J´ßWmb` ‡gyyMr Ho$ {d{dY ^m°{VH$ ‡Í$nm| _| go AmnHo$ _V _| H$m°Z-gm ‡Í$n gd©lo> h°? AnZo _V Ho$ g_W©Z
Ho$ H$maUm| H$m ÒnÔ> CÑoI H$a|ü&

8. Categorize the following services into responsive and anticipatory services : 1

{ZÂZ{b{IV godmAm| H$mo ‡À ẁŒmamÀ_H$ Am°a nydm©Zw_m{ZV godmAm| _| dJuH•$V H$a| :

(a) Current awareness service

g_gm_{`H$ OmJÍ$H$Vm godm

(b) Referral service

gßX ©̂ godm

(c) Inter-library loan service

AßVa-Jß́Wmb` G$U godm

(d) Newspaper clipping service

g_mMma-nÃ H$VaZ godm 

9. Your library is a part of an R & D organization and the scientists are working in 

three groups on three different research projects. What service you will provide

to each group to make them aware of latest developments in their areas of

research? 1

AmnH$m J´ßWmb` emoY Edß {dH$mg gßJR>Z H$m EH$ AßJ h° Am°a d°km{ZH$ VrZ g_yhm| _|, VrZ {d{^fi emoY
n[a`moOZmAm| na H$m ©̀aV h¢ü& CZHo$ {ZOr emoY joÃm| _| A⁄VZ h˛E {dH$mgm| Ho$ ‡{V OmJÍ$H$ H$aZo Ho$ {bE
Amn ‡À òH$ g_yh H$mo ä`m godm Cnb„Y H$admE±Jo ?
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10. If choice is there between CD-ROM search and Internet search, which mode of

search you will prefer for searching bibliographic databases? Give reason for

your preference. 1

`{X AmnHo$ nmg CD-ROM ImoO Am°a BßQ>aZoQ> ImoO XmoZm| H$m {dH$În Cnb„Y hmo, Vmo gßX^©-gyMr S>mQ>m~og
({~p„b`moJ´m{\$H$ S>mQ>m~og) H$s ImoO Ho$ {bE Amn {H$g ‡Í$n (_moS>) Ho$ ‡`moJ H$mo dar`Vm X|Jo? dar`Vm XoZo 
Ho$ AnZo {dH$În Ho$ H$maUm| H$m CÑoI H$a|ü&

11. What factors led to the categorization of libraries? Enumerate different types of

libraries. 2

J´ßWmb`m| Ho$ dJuH$aU Ho$ H$m°Z-go KQ>H$ Wo? {d{^fi ‡H$ma Ho$ Jß́Wmb`m| H$m Zm_moÑoI H$a|ü&

12. Differentiate between a book and a pamphlet. 2

nwÒVH$ Am°a nwpÒVH$m (n°Â\$boQ>) _| ä`m AßVa h°?

13. What is a year-book and what purpose it serves? List its various categories. 2

dm{f©H$s (B`a-~wH$) ä`m h° VWm {H$g C‘oÌ` go godm XoVm h°? BgHo$ {d{^fi dJm] H$mo gyMr~’ H$a|ü&

14. What print sources you will consult to find answers to the following questions? 2

{ZÂZ{b{IV ‡ÌZm| Ho$ CŒma nmZo Ho$ {bE Amn {H$g _w{–V ÚmoV go nam_e© b|Jo?

(a) When was television invented?

XyaXe©Z H$m Am{dÓH$ma H$~ h˛Am?

(b) Name the President of Russia.

Í$g Ho$ amÔ¥>n[V H$m Zm_ {bI|ü&

(c) Write name of the capital of Zambia.

µOmpÂ~`m H$s amOYmZr H$m Zm_ {bI|ü&

(d) What is the best time to visit England?

BßΩb¢S> _| `mÃm na OmZo H$m gdm}Œm_ g_` ä`m h°?

15. Differentiate between a dictionary catalogue and a classified catalogue. 2

e„XH$moe ‡gyMr (H°$Q>obm∞J) Am°a dJuH•$V ‡gyMr _| AßVa ÒnÔ> H$a|ü&

16. Differentiate between audio-visual material and electronic material. 2

—Ì`-lÏ` gm_J´r Am°a BboäQ>¥m∞{ZH$ gm_J´r _| AßVa ÒnÔ> H$a|ü&
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17. What is current awareness service? List the types of services offered by

libraries under this category. 2

dV©_mZ OmJÍ$H$Vm godm ä`m h°? Bg dJ© _| J´ßWmb`m| ¤mam Cnb„Y H$amB© Om ahr godmAm| Ho$ ‡H$mam| H$s gyMr
~ZmE±ü&

18. State the difference between Reader Advisory Service and User Orientation

Service. 2

"nmR>H$ nam_e© godm' Am°a "Cn^mo∫$m A{^_wIrH$aU godm' _| ^oXm| H$m ÒnÔ> Í$n go CÑoI H$a|ü&

19. What do you understand by serial control? What are the tasks performed by

serials control section? 3

n{ÃH$m (gr[a`b) {Z ß̀ÃU go AmnH$m ä`m VmÀn`© h°? n{ÃH$m {Z ß̀ÃU ‡^mJ _| {H$Z-{H$Z H$m`m] H$m {ZÓnmXZ
{H$`m OmVm h°?

20. What functions a college library performs? List the types of services it provides. 3

_hm{d⁄mb` J´ßWmb` _| {H$Z H$m`m] H$m {ZÓnmXZ hmoVm h°? BgHo$ ¤mam ‡XŒm godmAm| H$mo gyMr~’ H$a|ü&

21. Listed below are some information sources. Categorize them into documentary

and non-documentary sources : 3

ZrMo Hw$N> gyMZm ÚmoVm| H$mo gyMr~’ {H$`m J`m h°ü& B›h| ‡boIr` Am°a A‡boIr` ÚmoVm| _| dJuH•$V H$a|ü :

(a) A talk on the radio on ‘the advantages of organic farming’

"O°d IoVr (Am∞J£{ZH$ \$m{_™J) Ho$ bm^' {df` na EH$ ao{S>`mo dmŒmm©

(b) Journal of organic farming

O°d IoVr n{ÃH$m (OZ©b)

(c) A demonstration of organic farming to the farmers by scientists

d°km{ZH$moß ¤mam {H$gmZm| H$mo O°d H•${f H$m ‡Xe©Z

(d) A video recording on the benefits of organic farming

O°d IoVr Ho$ bm^m| Ho$ gß~ßY _| dr{S>`mo [aH$m{S>™J

(e) A handbook on organic farming

O°d IoVr Ho$ ~mao _| hÒVnwpÒVH$m (h¢S>~wH$)

(f) Indian council of agricultural research

^maVr` H•${f AZwgßYmZ n[afX≤
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22. Categorize the following sources into primary, secondary and tertiary sources : 3

{ZÂZ{b{IV ÚmoVm| H$mo ‡mW{_H$, {¤Vr`H$ Edß V•Vr`H$ ÚmoVm| _| dJuH•$V H$a| Ö

(a) Encyclopaedia Britannica

EZ≤gmBäbmonr{S>`m {~´Q>o{ZH$m

(b) Who’s Who in the World

hˇO hˇ BZ X dÎS>©

(c) Proceedings of the conference on ‘library automation activities in India’

"^maV _| Jß́Wmb` ÒdMmbZ J{V{d{Y`m±' {df` na gÂ_obZ H$s H$m ©̀dmhr

(d) Journal of biochemical research

O°d amgm`{ZH$ (~m`moHo${_H$b) emoY OZ©b

(e) Bibliography of bibliographies

gßX^©-J´ßW gy{M`m| H$s gßX^©-J´ßW gyyMr

(f) A guide to the literature on biochemical sciences

O°d agm`{ZH$ {dkmZm| (~m`moHo${_H$b gmBßgoµO) na gm{hÀ` H$s _mJ©X{e©H$m (JmBS>)

23. What is the role of notation in library classification? List the qualities of a good

notation system. 3

J´ßWmb` dJuH$aU _| AßH$Z (ZmoQ>oeZ) H$s ä`m ^y{_H$m h°? A¿N>r AßH$Z ‡Umbr H$s {deofVmAm| H$mo gyMr~’ 
H$a|ü&

24. Why is binding of library material required? How binding of periodicals is

different from binding of books in a library? 3

J´ßWmb` gm_J´r H$s {OÎX~ßXr H$s AmdÌ`H$Vm ä`m| h°? EH$ J´ßWmb` _| gm_{`{H$`m| H$s {OÎX~ßXr Am°a
nwÒVH$m| H$s {OÎX~ßXr _| ä`m AßV^o©X h°?

25. What purpose does newspaper clipping service serve and how is it provided? 3

g_mMma-nÃ H$VaZ godm H$m ä`m C‘oÌ` h° Am°a Bgo H°$go Cnb„Y H$adm`m OmVm h°?

26. State the differences between a reference service and an information service. 3

gßX^© godm Am°a gyMZm godm _| AßV^o©Xm| H$m ÒnÔ>V`m CÑoI H$a|ü&

27. What are the five laws of library science? Explain in detail the first law of

library science and its implication. 4

J´ßWmb` {dkmZ Ho$ nm±M {Z`_ H$m°Z-go h¢? J´ßWmb` {dkmZ Ho$ ‡W_ {Z`_ Edß BgHo$ AZw‡`moJ H$s {dÒVma go
Ï`mª`m H$a|ü&
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28. What do you understand by offline and online electronic sources of

information? Give four advantages and four limitations of electronic sources

over print sources of information. 4

gyMZm Ho$ Am∞\$bmBZ Am°a Am∞ZbmBZ BboäQ¥>m∞{ZH$ ÚmoVm| go AmnH$m ä`m VmÀn`© h°? gyMZm Ho$ _w–U ÚmoVm| na
BboäQ¥>m∞{ZH$ ÚmoVm| Ho$ Mma bm^ Edß Mma Xmofm| H$m dU©Z H$a|ü&

29. You are given the responsibility of maintenance section of a library. Identify the 

number of tasks to be carried out on daily basis so that the collection is always

ready for use. 4

AmnH$mo EH$ J´ßWmb` Ho$ aIaImd ‡^mJ H$m Xm{`Àd gm¢nm J`m h°ü& X°{ZH$ AmYma na {H$E OmZo dmbo H$m`m]
H$mo aoImß{H$V H$aoß Vm{H$ AmnH$m Cnb„Y gßJ´h, ‡`moJ H$s —{Ô> go gX°d V°`ma ahoü&

30. Describe the basic steps in sequence to compile a bibliography on ‘congenital

heart diseases in children’ using e-databases. 4

B©-S>mQ>m~og H$m Cn`moJ H$aVo h˛E "~Ém| _| O›_OmV ˆX` amoJ' (H$›Oo{ZQ>b hmQ>© {S>µOrOog BZ {MÎSo¥>Z) Ho$
{df` _| gßX^©-J´ßW gyMr H$m g_oH$Z H$aZo Ho$ {bE H´${_H$ ~w{Z`mXr MaUm| H$s Ï`mª`m H$a|ü&

SEC TION–B

I S>–~

OP TION–I

{dH$În–I

( Man age ment of Libraries )

( J´ßWmmb`m| H$m ‡~›YZ )

31. Explain the concept of library system as trinity of readers, books and staff.

State how library is providing  ‘perpetual self-education’ to its user community. 2

nmR>H$, nwÒVHoß$ Am°a H$_©MmarJU (ÒQ>mµ\$) Ã`r H$s n•>>^y{_ _| J´ßWmb` ‡Umbr H$s gßH$ÎnZm H$s Ï`mª`m H$a|ü&
J´ßWmb` AnZo Cn^mo∫$m g_wXm` H$mo {H$g ‡H$ma "{ZaßVa Òd-{ejm' ‡XmZ H$aVr h°, CÑoI H$a|ü&

32. Differentiate between ‘bibliographic instructions’ and ‘user education’. 2

"gßX^©-J´ßW gyMr AZwXoe' Am°a "‡`mo∫$m {ejm' _| AßVa ÒnÔ> H$a|ü&

33. What functions are performed by acquisition section of a library? 3

{H$gr J´ßWmb` Ho$ A{YJ´hU ‡^mJ ¤mam {H$Z H$m`m] H$m {ZÓnmXZ {H$`m OmVm h°?
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34. Identify the type of staff required for academic library sector. 3

e°{jH$ J´ßWmb` joÃ Ho$ {bE {H$g ‡H$ma Ho$ H$_©Mmar (ÒQ>mµµ\$) Ano{jV h¢, aoImß{H$V H$a|ü&

35. List the ‘seven elements of management’ and describe any six of them. 4

"‡~ßYZ Ho$ gmV _yb VŒdm|' H$s gyMr ~ZmE± Am°a CZ_| go N>Ö H$m dU©Z H$a|ü&

OP TION–II

{dH$În–II

( In for ma tion Re trieval System )

( gyMZm nwZÖ‡m{· ‡Umbr )

31. Differentiate between informational search and transactional search on the

Internet. 2

BßQ>aZoQ> na gyMZmÀ_H$ ImoO Am°a naÒna boZ-XoZ gß~ßYr ImoO _| AßVa ÒnÔ> H$a|ü&

32. Define search engine. Which search engine you will use to find the following? 2

gM© BßOZ H$s n[a^mfm {bI|ü& {ZÂZ{b{IV {df`m| H$mo T>yß>T>Zo Ho$ {bE Amn {H$g gM© BßOZ H$m ‡`moJ H$a|Jo?
(a) Health related information

ÒdmÒœ` gß~ßYr gyMZm

(b) Different kinds of sound files

{d{^fi ‡H$ma H$s ‹d{Z (gmCßS>) \$mBboß

33. Differentiate among natural indexing language, free indexing language and

controlled indexing language. 3

‡mH•${VH$ AZwH́$_UrH$aU ^mfm, _w∫$ AZwH́$_UrH$aU ^mfm Am°a {Z ß̀{ÃV AZwH́$_UrH$aU ^mfm _| AßV }̂X ÒnÔ>
H$aoßü&

34. What functions Boolean operators perform? Graphically represent Boolean

operators ‘AND’, ‘OR’ and ‘NOT’ for a search query ‘pulmonary tuberculosis’. 3

~y{b`Z Am∞naoQ>am| Ho$ ä`m H$m`© h°ß? ImoO ‡ÌZmdbr (gM© H≤$doar) "nb_moZar Q>Áy~aä ỳbm∞{gg' Ho$ {bE
~y{b`Z Am∞naoQ>a ‘AND', ‘OR', Edß ‘NOT’ H$s g{MÃ Ï`mª`m H$a|ü&

35. What do you understand by search technique? Describe dictionary, numeric

and classified arrangement for storage of documents and their role in

information retrieval. 4

ImoO VH$ZrH$ go AmnH$m ä`m VmÀn`© h°? ‡boIm| Ho$ ^ßS>maU Am°a gyMZm nwZÖ‡m{· _oß BZH$s ŷ{_H$m Ho$ {b ò
e„XH$moe, gßª`m-H´$_ (› ỳ_o{aH$) Am°a dJuH•$V Ï`dÒWmnZ H$m dU©Z H$a|ü&

H H H
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