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BUSINESS STUDIES
qlaALRs v1Yq

(319-G)

Time : 3 Hours | [ Maximum Marks : 100
AMY : 3 sals | [ lfsan sl : 100
Note : (i) Attempt all questions.

(i1)
(iii)

A4 ()
(ii)
(iii)

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives - (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your Answer
Book against the Number of the question. No extra time is allotted for

attempting multiple choice questions. %‘?&

ol o Uil wMad 8.
UASs Uil AN el Rl Ul e 8.

ugl Al 1l 101 Uds wal {2 AR [Asedl - (A), (B), (C) 2 (D) 2Nd
8 yuig] s Al Aoy V. q0al AR RsedHidl wal Risedl wiedll s1,
dHIZl GuR YRasiHi us vyl AR quil. eglasen usii-l G3a de 519
ARRSA AHY ML A 2114,

1  Which of the following general principles of management states that work 1

should be assigned to a person for which he is best suited ?

(A) Order (B) Equity

(C) Division of work (D) Remuneration

yoly (aglaz)«l 1Al AHd Rgidiel sd Rigid MAR s 8 ¥ alfaq
d s AN 2 FL M2 A AL ay Yoy © 7

(A) 4y YRl (B) il
(C) s [ieuss (D) “8-dw =3
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2 As per Taylor's techniques of scientific management, who ensures that output 1

agrees to the standard of quality set by the planning department ?

(A) Speed Boss (B) Inspector

(C) Gang Boss (D) Time and Cost Clerk

2farl AatilHs woltrl R AR, 20ElY [R1RL gl @fd dRldTlxL
el Yool Gauled © 3 AAdl d slel A8l s ?

(A) D s B) [MAas
(C) Aadl -us (D) uMy A Dd seus G
3 It clearly indicates what is to be done and what is not to be done in a 1

particular situation.

(A) Budget (B) Policy

(C) Method (D) Rule

v 3udl HEw 52 8 3 a9 Rfre uRRAMHL o $d ASA 2xaal
g -l s ASA.

(A) a2 B) &

(C) uglt (D) [  F3

4  Because of which of the following sources of recruitment the organization is 1

deprived of the benefit of inducting fresh blood into its system ?
(A) Internal sources of recruitment

(B) External sources of recruitment

(C) Both internal and external sources of recruitment

(D) All the above

AAiel el suL dldn 181 A Uldidl AL AadlBuid duHl dieil
dRd 8 8 7

(A) ML xRS wld

(B) &l cusl ld

(C) il ol idRs w4 608l 2lld

(D) Guxdl d¥™
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5  Deposits that can be withdrawn by the lender by giving a one day notice are 1

called :
(A) Call Deposits (B) Cash Credit
(C) Bank Overdraft (D) Trade Credit
Al gruell o AR Alsd 28 Raudl ARy 2l wedl seidl a3 9, d sdau § :
(A) HidL gL (B) RAs3 ww
(C) 6ls llals (D) ks w
6  SEBI was granted statutory recognition in the year : 1
(A) 1956 (B) 1992
(C) 1932 (D) 2013
Aol (SEBDA sul adi siqedl si=udl i as ?
(A) 1956 (B) 1992
(C) 1932 (D) 2013 =8
7  One who actually uses the product or service is called : 1
(A) Customer (B) Consumer
(C) User (D) Buyer
% B Gl vadl Adidl GuAldL 52 8 d sdqid O ¢
(A) 2Aes (B) Gueilsdl
(C) GBuylaLsdl (D) wdleiz  E3

8  The process of designing and producing appropriate container for the product 1

is called :
(A) Branding (B) Labelling
(C) Packaging (D) All the above
Geulert M2 41y srerdrell Rt sl dal Geuled sl UBulA 58 & :
(A) el (B) aoilkial
(C) U3l (D) GButl dIM
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9 Individuals or institutions who complete all the formalities of loading the 1
goods on the ship on behalf of exporters are called :
(A) Indent Houses (B) Export Houses
(C) Clearing Agents (D) Forwarding Agents
¥ (Sl vl AR, MssdlAl val Ay welHl g &AL Al ol
sidaldl yil 52 8, ssaly 8§ ¢
(A) S3=2 816 (B) Asudlé slBu (Fsin 9s)
(C) [Brulal (e ¥l3laniR) Ax-2 (D) SRl (e HAUAAIR) A2

10 Toys shop is an example of : 1
(A) General Store (B) Speciality Store
(C) Single Line Store (D) All the above
W3l gsid, dAAniel A Gelswl &© ?
(A) ¥R Q1R B) RRre w12

(C) s % uslrel azqgl 2R (D) GBu+l duId

11 How is management multi-disciplinary ? Explain. 3
woit oigidlHl 3dl Ad © 7 unendl. %ﬁﬁ%‘?

12 What is meant by directing ? 3
MEQA-l 2l e & 7

13 What is meant by Medium Term Finance ? List the purposes for which 3
medium-term finance is required.
Hey Aol ARl (2 g AHA 1 7 ue AL ARl g3Ruld Sl Aal
Geedldl wel 2udl.
e

14 Distinguish between advertising and sales promotion on the basis of 3
(a) objectives;
(b) effect, and
(c) nature.
AN8AL 2 dARL gla 92 (a) Geed (b) AR e (c) Ul 2w
cild s

15 State any three types of services provided by retailers to wholesalers. 3
925 QuRLsdl>l gl el QUIRlA uualHl viadl S usL A8l wsiRel
AclpiAl Gedw $3U.

16 State any four objectives of management. 4
woly (araus)-dl 8§ AR Gl Gedw $3.
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17 Briefly describe the following types of plans : 4
(a) Objectives and (b) Budget.
Ylogeilrl (1AL USR] ARAML aglq s -
(a) Geedl ((dad) x4 (b) o¥e.

18 'The main objective of financial management is to maximize the wealth of 4
shareholders'. State the other important objectives of financial management.
“Alellsly doltedl Yo Sq AMIRSIAL ~llRlid HedH sl 8.7 Aleudla Usidxl
oflon Herayrl dqildl Gedui 3.

19 Briefly explain the different types of goods classified on the basis of tangibility. 4
WlRiadl (Rualfadl)-l s v adllsd R usiRHdl agala 254 axend.

20 What is meant by Internal Trade ? Name any four documents used in 4

Internal Trade.
dRS AR W 2 B 7 idRS AWML GUALIHL lddl 51 AR 1A
EsE

(Qsyfee)l s 20l

21 What is meant by 'Work study' ? Briefly describe the different types of 5
studies included in this study.

‘S ey (A1) Al Al 2 O 7 L vy« iddld AL vadi Rl
Mo AL sl asl 3.

22 How can employees be motivated ? Discuss. 5
sl 3l Ad AR 3 usiy ? w3Al. B

23 'While preparing a financial plan for any business unit some aspects are kept 5
in view so as to ensure its success in meeting the organizational objectives'.
Briefly explain any five such aspects.

‘Sl uRl HAUlUS dsH HIZ lRUSIY Al sl dAvid 32ells Hel wiAul
Avialdl a8, Fell AdAsrAl Sqil yel sl AsNdL HA.’ Al SIS Ui
Helvlld gsMi uMdl.

24 'The marketing concept is characterized according to the philosophy of the 5
producer.' Briefly describe such philosophies.

CqiEEol vyld Beulesdl BANS (drastid) wHEL clelis 8.7 wudl dedls
Belalsld gsui uHAndl.
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25 'For redressal of consumer grievances a complaint must be filed with the 5
appropriate forum'. Who can file the complaint under Consumer Protection
Act 1986 ?
‘Guellsdl (ues)al sRudAL Marel 12 sRaule 4oy Slauui laiadl
AT’ ALsSs Y\l s1Uel, 1986 ywel sRule S0l eva 53 ad & 7

26 '"Without proper coordination human efforts may get jeopardized and objectives 6
may not be achieved.' Do you agree ? Give any six reasons in support of
your answer.
oy Al (A=) R HiAdly wuciad yel die qodl Al i el
Sl dou dd wla a4 usdl Adl.” g d¥ ASHA 91 7 dHIRL Gl AMAAHI
A5 © siel il FE

OR / »yal

The three levels of management taken together form the ‘hierarchy of
management'. Explain this hierarchy with the help of an example.
woltel 2181 A ‘Uoitd A (81a50)’ A B, 20 AU (s1udD)A As Gelswl

(2usft)l Heeell usomdl.

27 Briefly explain the steps in the planning process. 6
VUL UBUAL dotssivila 254l AHAndl.
OR / »yal
With the help of a diagram, explain briefly the steps in the process of control.

[Meiotel uBaidl dotssid AAs wighiedl deedll gsui uuamdl. F8

28 'The amount of working capital required varies from business to business and 6
from period to period'. In the light of the statement briefly describe the factors
that affect the working capital requirement of an enterprise.

‘sidalla -l w3Rauld, Al AU dul s dxududl ol dxdLHi
AN 1 V.7 il QA @l Al S s Al sidlla yd-l
A4Sl AR sl uReAv 25Ul asld s,

OR / &4l
"The dividend to be paid to equity shareholders is the real issue involved in
dividend decision by the management of any company.' Briefly explain any
six factors that guide such decision.
“AS surdldl usiugl gl SEAA AEKA (Audl AAIRE) A Ysadiril R+l
[ela, Rz Aolt] FHeludl 2is weayel Ya 8.7 2L UsiR-l Melud AR sl
SIS &9 uRelA 25l AHAdl.
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'A Channel of distribution refers to the vital links connecting the manufacturers

and producers and the ultimate consumers/users'. Based on the statement, state

the functions of Channels of distribution.

‘s [l 1M MHHldL, Bedles 2 QM Aes [ AWdRARA Alsudl 215 AW

(Merayel) s 8.7 1 Rl 2081R U [RdRL HiHHdl sl Gedv s,
OR / »¥al

'For successful selling the salesperson usually goes through a selling process

which involves certain steps'. State these steps before the delivery of goods

are ensured.

‘AsNdlyds ARl M2 AARLSAL AL Ld s AALRL WBUL 2UAId B, -l 32els

doissl Sld 8. dxgil-l Alusll Ml sul uddl 2L dotssiildl Gedut s3U.

'Retailing these days aims at earning profit by offering customers more choice,
more convenience and better facilities'. In the light of the statement, describe
any four recent trends that you may have observed in retailing.
Dlogeil BUIAIHL 8925 AUVl &g ALesiA Ay uAedll ds, ay wqsundiil 2
A YRl 20l As) Aaqaldl 8. i Rl Aeeinl 92s duiRMl dil Al
AS AR 2uyMs davld asl4 s, HE
OR / »yal
Identify and state the consumer rights as provided under the Consumer
Protection Act 1986, that have been violated in the following cases :
(i) Mohan, a local retailer compelled Kamal to buy edible oil available in
his shop.
(i1)) A chemist sold cough syrup with expiry date over to an old woman.
(iii)) A bottle of toilet cleaner containing acid was sold without a proper seal.
(AL B ALes Y&l sdEl, 1986 idold Al e AlesiL
¥ s Gedud 24 & d-dll v 5 A Gedyl $A
(i) s @S es Awl Higd suan d-dl gsiduid vildld da wdeal W2
golel sy,
(i) 25 9g HRa sadl gt (BR2) doum 2AkiH Al ddl 215 €y adl
wifldl e Q3.
(iii) 2R3aly Adae [san As oledlHi duaml vy ¥+ aisg] dlou dd la
s dld.  HR
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6
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