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This Ques tion Pa per con sists of 30 ques tions and 12 printed pages.

Bg ‡ÌZ-nÃ _| 30 ‡ÌZ VWm 12 _w{–V n•> h¢ü&
Code No.

H$moS> Zß0 56 / HIS / 2

BUSI NESS STUD IES

Ï`mdgm{`H$ A‹``Z
(319)

Day and Date of Ex am i na tion ...............................................................................

(narjm H$m {XZ d {XZmßH$)

Sig na ture of Invigilators 1. ............................................................................................

({ZarjH$m| Ho$ hÒVmja)
2. ............................................................................................

Gen eral In struc tions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total number
of questions contained in the Question Paper are the same as those printed on
the top of the first page. Also check to see that the questions are in sequential
order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 56/HIS/2, Set u on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish,
you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are re quired to in di cate the lan guage you have cho sen to an swer in the

box pro vided in the An swer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.
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gm_m›` AZwXoe Ö

1. narjmWu ‡ÌZ-nÃ Ho$ nhbo n•> na AnZm AZwH´$_mßH$ AdÌ` {bI|ü&

2. H•$n`m ‡ÌZ-nÃ H$mo Om±M b| {H$ ‡ÌZ-nÃ Ho$ Hw$b n•>m| VWm ‡ÌZm| H$s CVZr hr gßª`m h° {OVZr ‡W_ n•> Ho$
g~go D$na N>nr h°ü& Bg ~mV H$s Om±M ^r H$a b| {H$ ‡ÌZ H´${_H$ Í$n _| h¢ü&

3. CŒma-nwpÒVH$m _| nhMmZ-{Mï ~ZmZo AWdm {Z{X©Ô> ÒWmZm| Ho$ A{V[a∫$ H$ht ^r AZwH´$_mßH$ {bIZo na narjmWu
H$mo A`moΩ` R>ham`m OmEJmü&

4. AnZr CŒma-nwpÒVH$m na ‡ÌZ-nÃ nwpÒVH$m H$m H$moS> Zß0 56/HIS/2, goQ> u {bI|ü&

5. (H$) ‡ÌZ-nÃ Ho$db {h›Xr/AßJ´oOr _| h°ü& {\$a ^r, `{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm _| CŒma Xo
gH$Vo h¢ Ö

AßJ´oOr, {h›Xr, CXy©, nßOm~r, ~ßJbm, V{_b, _b`mb_, H$fiãS>, VobwJy, _amR>r, C{ãS>`m, JwOamVr,

H$m|H$Ur, _{Unwar, Ag{_`m, Zonmbr, H$Ì_rar, gßÒH•$V Am°a {g›Yrü&

H•$n`m CŒma-nwpÒVH$m _| {XE JE ~m∞äg _| {bI| {H$ Amn {H$g ^mfm _| CŒma {bI aho h¢ü&

(I) `{X Amn {h›Xr Edß AßJ´oOr Ho$ A{V[a∫$ {H$gr A›` ^mfm _| CŒma {bIVo h¢, Vmo ‡ÌZm| H$mo g_PZo _| hmoZo
dmbr Ãw{Q>`m|/Jb{V`m| H$s {OÂ_oXmar Ho$db AmnH$s hmoJrü&
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BUSI NESS STUD IES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Max i mum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), 
(C) and (D), out of which one is most appropriate. Choose the correct
answer among the four alternatives and write it in your answer-book
against the number of the question. No extra time is allotted for
attempting multiple-choice questions.

{ZX}e : (i) g^r ‡ÌZm| Ho$ CŒma X|ü& nyU© ‡ÌZ-nÃ _| {dH$În Zht h°, {\$a ^r Hw$N> ‡ÌZm| _| AmßV[aH$ {dH$În h¢ü&
Eogo g^r ‡ÌZm| _| AmnH$mo EH$ hr {dH$În H$m CŒma XoZm h°ü&

(ii) ‡À òH$ ‡ÌZ Ho$ AßH$ CgHo$ gm_Zo {XE JE h¢ü&

(iii) ‡ÌZ gßª`m 1 go 10 VH$ Ho$ ‡À òH$ ‡ÌZ _| Mma {dH$În—(A), (B), (C) Am°a (D) {XE JE h¢,
{OZ_| EH$ ghr h°ü& Mmam| {dH$Înm| _| go ghr CŒma MwZ| VWm AnZr CŒma-nwpÒVH$m _| ‡ÌZ gßª`m Ho$
gm_Zo CŒma {bI|ü& ~h˛-{dH$Înr ‡ÌZm| Ho$ {bE A{V[a∫$ g_` Zht {X`m OmEJmü&

1. The process of identifying and grouping the work to be performed and

defining and determining the responsibility and authority for each job

position is

(A) planning

(B) organizing

(C) controlling

(D) coordination 1

{H$E OmZo dmbo H$m`m] H$s nhMmZ Am°a CZH$m dJuH$aU VWm ‡À òH$ nX Ho$ A{YH$ma Edß Xm{`Àd H$mo
n[a^m{fV Edß {ZYm©[aV H$aZo H$s ‡{H´$`m h°
(A) {Z`moOZ
(B) gßJR>Z
(C) {Z ẁ{∫$H$aU
(D) g_›d`Z

319/HIS/111A 3 [ P.T.O.
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2. Which general principle of management implies encouraging initiative

among its personnel for chalking out and execution of a plan to achieve the

desired results? 1

(A) Order

(B) Equity

(C) Initiative

(D) Esprit de corps

gm_m›` ‡~ßY Ho$ {H$g {g’mßV Ho$ AZwgma `moOZm go dmß{N>V n[aUm_ ‡m· H$aZo Ho$ {bE AmdÌ`H$ h°
{H$ `moOZm H$mo V°̀ ma H$aZo d bmJy H$aZo Ho$ {bE H$_©Mm[a`moß _| nhb j_Vm OmJ•V H$s OmE?

(A) g_w{MV Ï`dÒWm

(B) g_Vm

(C) nhb H$aZo H$s j_Vm

(D) gh`moJ H$s ^mdZm

3. When the receiver and sender of message do not trust each other, it may

result into the type of barrier to effective communication, which is

(A) psychological

(B) semantic

(C) organizational

(D) personal 1

`{X gyMZm H$mo ‡m· H$aZo dmbm VWm ^oOZo dmbm EH$-Xygao H$mo {dÌdmg Zht H$ao, Vmo Bggo ‡^mdr
gß‡ofU H$s Omo ~mYm CÀnfi hmo gH$Vr h°, dh h°

(A) —{Ô>H$moUmÀ_H$

(B) ^mfmJV

(C) gßJR>ZmÀ_H$

(D) Ï`{∫$JV

319/HIS/111A 4
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4. Creating accountability is a step in the process of

(A) organizing

(B) delegation

(C) decentralization

(D) planning 1

Odm~Xohr {ZYm©[aV H$aZm {H$g ‡{H´$`m H$m EH$ MaU h°?

(A) gßJR>Z

(B) AßVaU

(C) {dHo$›–rH$aU

(D) {Z`moOZ

5. The full form of IIBI is

(A) International Investment Bank of India

(B) Industrial Investment Bank of India

(C) Indian Investment Bank for Industries

(D) None of the above 1

AmB0AmB0~r0AmB0 H$m {dÒV•V Í$n h°

(A) BßQ>aZoeZb BßdoÒQ>_|Q> ~¢H$ Am∞\$ Bp S>`m

(B) BßS>ÒQ¥>r`b BßdoÒQ>_|Q> ~¢H$ Am∞\$ Bp S>`m

(C) Bp S>`Z BßdoÒQ>_|Q> ~¢H$ \$m∞a BßS>ÒQ¥>rµO

(D) Cnamo∫$ _oß go H$moB© Zht

319/HIS/111A 5 [ P.T.O.
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6. The maturity period of ‘certificate of deposit’ ranges from

(A) 15 days to 60 days

(B) 45 days to one year

(C) 91 days to one year

(D) 91 days to 180 days 1

"O_m ‡_mU-nÃ' H$s n[anπ$Vm hmoVr h°

(A) 15 {XZmßo go 60 {XZm| VH$

(B) 45 {XZm| go EH$ df© VH$

(C) 91 {XZm| go EH$ df© VH$

(D) 91 {XZm| go 180 {XZm| VH$

7. When a cooler is being offered at a discounted price to customers during the 

winter season, then the sales promotion tool being used is

(A) price off

(B) bonus offer

(C) discount coupon

(D) money refund offer 1

erV F$Vw _| O~ EH$ Hy$ba H$mo KQ>o h˛E _yÎ`m| na {dH´$` Ho$ {bE ‡ÒVm{dV {H$`m OmVm h°, Vmo dh
{dH´$` ‡dV©Z H$m gmYZ H$hbmVm h°

(A) _yÎ` _| H$Q>m°Vr

(B) ~moZg ‡ÒVmd

(C) Ny>Q> Ho$ Hy$nZ

(D) H$s_V-dmngr ‡ÒVmd
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8. The most suitable channel of distribution for distributing milk will be

(A) three-stage channel of distribution

(B) two-stage channel of distribution

(C) one-stage channel of distribution

(D) zero-stage channel of distribution 1

XyY Ho$ {dVaU Ho$ {bE g~go Cn ẁ∫$ {dVaU _m‹`_ hmoJm

(A) VrZ-ÒVar` {dVaU _m‹`_

(B) Xmo-ÒVar` {dVaU _m‹`_

(C) EH$-ÒVar` {dVaU _m‹`_

(D) ey›`-ÒVar` {dVaU _m‹`_

9. The document prepared by the master of the ship acknowledging the receipt 

of goods is called

(A) Mate’s receipt

(B) bill of lading

(C) dock challan

(D) entry bill 1

dh ‡boI, {Ogo OhmO H$m H$·mZ V°`ma H$aVm h° VWm {Og_| _mb H$s ‡m{· H$s ÒdrH•${V hmoVr h°,
H$hbmVm h°

(A) H$m[a›Xo H$s agrX

(B) OhmOr {~ÎQ>r

(C) JmoXr MmbmZ

(D) ‡doe {~b

319/HIS/111A 7 [ P.T.O.
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10. In which consumer court the complaint can be filed when the compensation 

claimed is R 18 lakhs? 1

(A) State Commission

(B) District Forum

(C) National Commission

(D) Any of the above consumer court

`{X Xmdm H$s JB© haOmZo H$s am{e R 18 bmI h°, Vmo {H$g Cn^mo∫$m ›`m`mb` _| {eH$m`V H$s Om 
gH$Vr h°?

(A) am¡` Am`moJ

(B) {Obm \$moa_

(C) amÔ¥>r` Am`moJ

(D) Cnamo∫$ _| go H$moB© ^r Cn^mo∫$m ›`m`mb`

11. How is management ‘a social process’ and ‘an integrating process’? Explain

briefly. 3

‡~ßY "EH$ gm_m{OH$ ‡{H´$`m' VWm "EH$ naÒna OmoãS>Zodmbr ‡{H´$`m' H°$go h°? gßjon _| g_PmBEü&

12. State any three characteristics of controlling function of management. 3

‡~ßY Ho$ {Z`›ÃU H$m ©̀ H$s {H$›ht VrZ {deofVmAm| H$m CÑoI H$s{OEü&

13. What is meant by bank overdraft? 3

~¢H$ A{Y{dH$f© H$m ä`m AW© h°?

14. Explain any three points of difference between marketing and selling. 3

{dnUZ VWm {dH´$` _| A›Va Ho$ {H$›ht VrZ {~›XwAm| H$mo g_PmBEü&

15. Explain a ‘documentary bill’ as a document used in external trade. 3

~m¯ Ï`mnma _| ‡`moJ {H$E OmZo dmbo XÒVmdoµO Ho$ Í$n _| "XÒVmdoOr {~b' H$mo g_PmBEü&

16. Briefly explain the nature of principles of management. 4

‡~ßY Ho$ {g’mßVmßo H$s ‡H•${V H$mo gßjon _| g_PmBEü&

319/HIS/111A 8
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17. Explain briefly any four limitations of planning function of management. 4

‡~ßY Ho$ {Z`moOZ H$m ©̀ H$s {H$›ht Mma gr_mAm| H$mo gßjon _| g_PmBEü&

18. Briefly explain any two factors that determine the capital structure of a

company. 4

EH$ H$ÂnZr Ho$ ny±Or T>m∞±Mo H$mo {ZYm©{aV H$aZo dmbo {H$›ht Xmo H$maH$m| H$mo gßjon _| g_PmBEü&

19. Briefly explain any four factors that are taken into consideration while fixing 

the price of a product. 4

{H$gr CÀnmX H$m _yÎ` {ZYm©aU H$aVo g_` ‹`mZ _| aIo OmZo dmbo {H$›ht Mma H$maH$m| H$mo gßjon _|
g_PmBEü&

20. Briefly explain the following consumer rights as per the Consumer

Protection Act, 1986 : 4

(a) Right to Safety

(b) Right to be Informed

Cn^mo∫$m gßajU A{Y{Z`_, 1986 Ho$ AZwgma Cn^mo∫$m Ho$ {ZÂZ A{YH$mam| H$m gßjon _| dU©Z
H$s{OE :

(H$) gwajm H$m A{YH$ma

(I) gyMZm nmZo H$m A{YH$ma

21. Is management a profession? Discuss. 5

ä`m ‡~ßY EH$ noem h°? {ddoMZm H$s{OEü&

22. Briefly explain the steps of the controlling function of management. 5

‡~ßY Ho$ {Z`›ÃU-H$m ©̀ H$s ‡{H´$`m Ho$ MaUm| H$mo gßjon _| g_PmBEü&

23. State any five features of mutual funds. 5

Â ỳMwAb \$ßS>> H$s {H$›ht nm±M {deofVmAm| H$m CÑoI H$s{OEü&

24. What is meant by consumer goods? Briefly describe the different types of

consumer goods. 5

Cn^mo∫$m dÒVwAm| H$m ä`m AW© h°? Cn^mo∫$m dÒVwAm| Ho$ {d{^fi dJm] H$m gßjon _| dU©Z H$s{OEü&

319/HIS/111A 9 [ P.T.O.
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25. It is a type of a large-scale retail shop where similar range of commodities at 

the same price are sold at different localities in a city or in different cities.

These stores generally have a single brand name. Identify the type of retail

stores and state any four benefits of these stores. 5

`h EH$ ~ãS>o n°_mZo Ho$ \w$Q>H$a XwH$mZ H$m dh ‡H$ma h°, Ohm± EH$ hr ‡H$ma Ho$ CÀnmXm| H$s EH$ hr
_yÎ` na EH$ hr eha Ho$ {d{^fi joÃm| _| {~H´$s H$s OmVr h°ü& BZ XwH$mZm| na A{YH$mßeV: EH$ hr
~´m S> Zm_ H$s dÒVwE± hmoVr h¢ü& \w$Q>H$a XwH$mZm| Ho$ Bg ‡H$ma H$mo nhMm{ZE Am°a BgHo$ Mma bm^m| H$m
CÑoI H$s{OEü&

26. “It is the orderly arrangement of group efforts to provide unity of action for

the attainment of a common purpose.” Identify the concept and give the

meaning of the concept so identified. Also explain its features. 6

""`h g_mZ C‘oÌ`m| H$s ‡m{· Ho$ {bE g_yh Ho$ ‡`ÀZm| _| EH$Í$nVm bmZo H$s EH$ H´$_~’ Ï`dÒWm
h°ü&'' AdYmaUm H$s nhMmZ H$s{OE Am°a Bg ‡H$ma nhMmZr JB© AdYmaUm H$m AW© Xr{OEü& gmW hr 
BgH$s {deofVmE± ^r g_PmBEü&

Or / AWdm

In every organization, there are certain levels of management with varying

degree of authority and responsibility. Briefly explain these levels with the

help of a diagram, stating the position and functions to be performed at

each level. 6

‡À òH$ gßJR>Z _| ‡~ßY Ho$ Hw$N> ÒVa hmoVo h¢, {OZHo$ AbJ-AbJ Xm{`Àd Edß A{YH$ma hmoVo h¢°ü& BZ
ÒVam| H$mo EH$ {MÃ Ho$ ¤mam ‡À òH$ ÒVa Ho$ nXm| VWm {ZÓnm{XV {H$E OmZo dmbo H$m`m] H$m CÑoI H$aVo 
h˛E gßjon _| g_PmBEü&

27. According to Maslow, “An individual has many needs and their order can be 

determined”. In the light of this statement, briefly explain ‘Maslow’s

hierarchy of needs’ and state its assumptions. 6

_°Òbmo Ho$ AZwgma, ""EH$ Ï`{∫$ H$s ~h˛V-gr AmdÌ`H$VmE± hmoVr h°ß Am°a CZH$m H´$_ {ZYm©[aV {H$`m
Om gH$Vm h°ü&'' Bg H$WZ Ho$ gßX ©̂ _| "_°Òbmo H$s AmdÌ`H$VmAm| H$s nXmZwH´$_ Ï`dÒWm' H$mo gßjon _| 
g_PmBE VWm BgH$s _m›`VmAmßo H$m CÑoI H$s{OEü&

319/HIS/111A 10
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Or / AWdm

“The selection procedure consists of a number of steps in logical order to

identify the candidates who are to be finally appointed.” Briefly explain

these steps. 6

""M`Z-‡{H´$`m _| ~h˛V-go MaU Vm{H©$H$ Í$n go H´$_dma gpÂ_{bV hmoVo h°ß {Oggo CZ A‰`{W©̀ m| H$s
nhMmZ H$s Om gH$Vr h°, {OZH$s A›VV: {Z ẁ{∫$ hmoVr hß°ü&'' BZ MaUm| H$mo gßjon _| g_PmBEü&

28. Many functions are being performed by an association whether

incorporated or not, which is established for the purpose of assisting,

regulating and controlling business of buying, selling and dealing in

securities. Explain these functions briefly. 6

""EH$ Eogo gßK ¤mam ~h˛V-go H$m`m] H$m {ZÓnmXZ {H$`m OmVm h°, Omo {ZJ{_V hmo `m Zht, {H$›Vw
{OgH$s ÒWmnZm ‡{V ŷ{V`m| Ho$ H´$`-{dH´$` `m boZ-XoZ Ho$ C‘oÌ` hoVw ghm`Vm, {Z`_Z d {Z ß̀ÃU Ho$
{bE H$s JB© h°ü&'' BZ H$m`m] H$mo gßjon _| g_PmBEü&

Or / AWdm

“While preparing a financial plan for any business unit, certain aspects

should be kept in view so as to ensure the success of such exercise in

meeting the organizational objectives.” Briefly describe these aspects. 6

""EH$ Ï`mdgm{`H$ CnH´$_ Ho$ {bE {dŒmr` `moOZm V°`ma H$aVo g_` Hw$N> nhbwAmoß na {deof ‹`mZ
XoZm Mm{hE Vm{H$ V°̀ ma H$s JB© `moOZm Ï`mdgm{`H$ gßJR>Z Ho$ C‘oÌ`m| H$mo nyU© H$aZo _| g\$b hmoü&''
BZ nhbwAm| H$m gßjon _| dU©Z H$s{OEü&

29. “Different producers lay different emphases on different aspects of the

concept of marketing. The marketing concept is characterized according to

the philosophy of the producer.” Briefly explain any four such concepts. 6

""{d{^fi CÀnmXH$ {dnUZ AdYmaUm Ho$ {^fi-{^fi nhbwAm| H$mo _hŒd XoVo hß°ü& {dnUZ AdYmaUm H$s 
{deofVm CÀnmXH$ Ho$ Xe©Z na AmYm[aV hmoVr h°ü&'' Eogr {H$›ht Mma AdYmaUmAm| H$mo gßjon _|
g_PmBEü&
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Or / AWdm

According to Philip Kotler, “Marketing mix is a set of controllable variables

that the firm can use to influence buyer’s response”. Briefly explain these

variables. 6

{\${bn H$moQ>ba Ho$ AZwgma, ""{dnUZ {_l CZ {Z ß̀ÃUr` n[adV©Zerb Ad`dm| H$m g_yh h° {OZH$m
‡`moJ \$_© Hó$Vm H$s ‡{V{H´$`m H$mo ‡^m{dV H$aZo Ho$ {bE H$aVr h°ü&'' BZ Ad`dm| H$mo gßjon _|
g_PmBEü&

30. “There are various ways and means of consumer protection followed in

India because various arguments are given in favour of consumer

protection.” Explain any four such arguments. 6

""^maV _| Cn^mo∫$m gßajU Ho$ {d{^fi Cnm` Edß gmYZm| H$mo AnZm`m OmVm h° ä`m|{H$ Cn^mo∫$m
gßajU Ho$ nj _| {d{^fi VH©$ {XE JE h¢ü&'' Eogo {H$›ht Mma VH$m] H$mo g_PmBEü&

Or / AWdm

In internal trade, buyers and sellers meet together and transactions take

place. But in external trade, it is not possible. The business people face

various problems. Explain any four such problems. 6

AmßV[aH$ Ï`mnma _| Hó$Vm Edß {dHó$Vm EH$-Xygao go {_bVo hß° Am°a boZ-XoZ V` hmo OmVo h¢ü& bo{H$Z
~m¯ Ï`mnma _| `h gß̂ d Zht h°ü& Ï`dgm{``m| H$mo {d{^fi ‡H$ma H$s g_Ò`mAm| H$m gm_Zm H$aZm
nãS>Vm h°ü& Eogr {H$›ht Mma g_Ò`mAm| H$m dU©Z H$s{OEü&

H H H
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