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B.Tech.(CSE) (2011 Onwards E-III)     (Sem.–7,8) 
ENTERPRISE RESOURCE PLANNING 

Subject Code : BTCS-916 
Paper ID : [A2998] 

Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

has to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying TEN marks each and students 

has to attempt any TWO questions. 

    

SECTION-A 

  Write briefly : 

 1. What is Data Migration? 

 2. Explain ERP-II. 

 3. List down the functional areas of ERP. 

 4. Define SAP. 

 5. What is E-Commerce? 

 6. Explain Quality Assurance. 

 7. What is Process Re-Engineering? 

 8. Define the concept of Database. 

 9. Explain the characteristics of ERP. 

 10. Define Human Resource Management. 
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SECTION-B 

 11. Explain Data Mining in detail along with its merits and demerits in detail.  

 12. List the difference between ERP and ERP-II in detail. 

 13. What do you mean by Packages? List down various differences between Application 
Packages and ERP packages.  

 14. What do you mean by TQM? Explain it in detail.  

 15. Write short notes on :  

  a) Business Modules  

  b) Business Intelligence 

 

SECTION-C 

 16. Explain ERP implementation Life Cycle in detail by citing relevant example along with its 
characteristics in brief. 

 17. List down the relevant differences between : 

  a) Data Mining Vs. Data Warehousing. 

  b) E-commerce Vs. E-Business. 

 18. Write short notes on : 

  a) Gap Analysis 

  b) Business Modeling 

  c) E-Business 

  d) Product Flexibility. 
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