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AIRLINES MANAGEMENT

Subject Code : BTA-21
Paper ID : [A2274]

Time : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Answer briefly :

a. ATA

b. Black box

c. Stopover

d. APEX

e. VHF

f. ATCT

g. Green channel

h. No-Show

i. LAY-OVER

J-  Mixed class ticket
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SECTION-B
Explain the types of Aircrafts used in Airline industry.
What is a city office and what is its role for an airline?

How do we calculate the transportation time of an aircraft? Explain with the help of
example.

Explain the baggage rules in an airline.

What are the various steps of calculating fare formula?

SECTION-C

Explain :

a. IATA

b. DGCA (10)

Write a detailed note on history of Aviation sector in India? Also, mention the key

players operating in Aviation sector in India? (6+4)

Explain :

a. ICAO

b. Singapore airlines (10)
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