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TOTAL QUALITY MANAGEMENT & ENTREPRENEURSHIP

Subject Code : BSBT-316
Paper ID : [F0231]

Time : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

Q1) Write notes on the following :

a. Quality of cost.

b. Role of TQM.

c. ISO 9000.

d. Statistical process control.

e. FDA agency.

f. Information system organization.

g. Pricing and promotion.

h. Partnership.

1. Cooperative society.

J. Private limited companies.
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SECTION-B
What is meant by economics of quality?
Explain the concept of problem solving tools.
Discuss the inter-dependence of information management and decision making.
What are the essential traits of a successful entrepreneur?

Discuss the various types of business organizations. Give examples.

SECTION-C

Discuss the concept of Total Quality Management. Discuss its functions in detail. How is it
useful for a budding entrepreneur?

Explain the philosophy of entrepreneurship. Discuss and differentiate between
self- employment and entrepreneurship.

Discuss the support provided by various agencies for entrepreneurial ventures in India.
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