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Roll No.                         Total No. of Pages : 02 
Total No. of Questions : 09 

BHMCT   (Sem.–4) 
ACCOMMODATION OPERATION-II 

Subject Code : BH-206 
Paper ID : [C0329] 

Time : 3 Hrs.                                                                      Max. Marks : 30 

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark 

each. 
 2. SECTION-B contains FIVE questions carrying 21/2 (Two and Half) marks each 

and students has to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying FIVE marks each and students 

have to attempt any TWO questions. 
    

SECTION-A 

 Q1. Describe in brief :  

  a. Swags 

  b. Anaglypta 

  c. Pile 

  d. E- Key 

  e. Sub floor 

  f. Moireing 

  g. Non woven carpets 

  h. Valance 

  i. Ikebana  

  j. Valet 
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SECTION-B  

 Q2. What is a key register? Discuss its importance. 

 Q3. Explain the daily and periodic cleaning procedure for marble flooring. 

 Q4. What is dry cleaning? Give its advantages and disadvantages. 

 Q5. Enlist and explain the basic ingredients required for making flower arrangement. 

 Q6. What are soft furnishings? Give examples and their importance to a hotel.  

   

SECTION-C 

 Q7. Discuss the flow process of OPL with the help of a diagram. 

 Q8. Elucidate with examples on the points to be kept in mind while selecting floorings. 

 Q9. Explain the lost and found procedure followed by housekeeping with a relevant format. 
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