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Total No. of Questions : 09 

BTTM (2018 Batch)     (Sem.–1) 
COMPUTER OPERATIONS  
Subject Code : BTTM-104-18 

Paper ID : [75420] 
Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 
     

SECTION-A 

 Q1 Answer briefly : 

  a) Define Computer. 

  b) What is hardware? 

  c) What is LAN? 

  d) What is application software? 

  e) Define information. 

  f) Differentiate between data and information. 

  g) What is GUI? 

  h) Differentiate between input and output devices. 

  i) What is Arcnet? 

  j) What is the role of windows in computers? 
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SECTION-B 

 Q2 Discuss the role of IT in Tourism Industry. 

 Q3 Discuss the various output devices of computer and its features. 

 Q4 Pen down the various types of Primary and Secondary storages with suitable examples. 

 Q5 Discuss the various types of network configuration hardware. 

 Q6 Discuss the basics of MS Office and differentiate between internal and external 
command. 

 

SECTION-C 

 Q7 Discuss the different generations of computer. 

 Q8 What is Network Topology? Discuss the various types of network topologies with labeled 
diagrams.  

 Q9 What are latest version of windows? Discuss the parts of typical window and its 
functions. 
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