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M.Sc.(HMCT) (2015 to 2017)   (Sem.–1) 
HOUSE KEEPING OPERATIONS  

Subject Code : MSCHM-103 
Paper ID : [C1203] 

Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

has to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying TEN marks each and students 

has to attempt any TWO questions. 
 

SECTION A 

 Q1 Describe in brief : 

  a) Disinfectants 

  b) Bonsai 

  c) Parquet 

  d) Spinning 

  e) Mop-wringer Trolley 

  f) Lobby 

  g) Suzie 

  h) Tarnish 

  i) Log Book 

  j) Damask 
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SECTION B 

 Q2 Describe the step by step process of cleaning an EPNS Salver. 

 Q3 What are the important ingredients for making a flower arrangement? Discuss.  

 Q4 Explain the procedure for removing Tea and oil stains from white cotton garment.  

 Q5 Enlist and explain any 5 containers used for cleaning. 

 Q6 What are the advantages and disadvantages of On Premises Laundry? 

 

SECTION C 

 Q7 Why control desk is called the Nerve Centre of Housekeeping? Explain with examples. 

 Q8 Explain the working of a Vacuum cleaner with the help of a diagram. 

 Q9 Explain the process of dry cleaning. Give its advantages and disadvantages. 

www.FirstRanker.com www.FirstRanker.com

www.FirstRanker.com


