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Rajiv Gandhi University of Health Sciences, Karnataka 

IV Year B.Sc. Nursing Degree Examination – SEP 2016 
Time: Three Hours                         Max. Marks: 75 Marks 

MANAGEMENT OF NURSING SERVICES AND EDUCATION (RS-2) 

Q.P. CODE: 1774 

Your answers should be specific to the questions asked 

Draw neat, labeled diagrams wherever necessary 
ESSAYS TYPE (Any Two) 2 x 10 = 20 Marks 

1. a) Define supervision. 

b) What are the objectives of supervision? 

c) List the principles of supervision. 

2. a) Define personnel management. 
b) List the objectives of personnel management. 

c) Explain in detail the recruitment process. 

3. a) Define staff development. 

b) Explain the need for staff development. 
c) Describe the staff development programs  

 

SHORT ESSAYS Type (Any Seven) 7 x 5 = 35 Marks 

4. Explain disaster management. 

5. Enumerate the Techniques of communication. 

6. Describe the Consumer Protection Act. 

7. Explain about Performance appraisal. 

8. Explain about INC Code of Ethics. 

9. Describe about Nursing audit. 

10. Enumerate the Job description of female health assistant. 

11. Explain Principles of budgeting. 

12. Describe Leadership styles. 

 

SHORT ANSWERS  10 x 2 = 20 Marks 

13. Define Skill training. 

14. Define Halo effect. 

15. What is Graphic rating scale? 

16. Define Accreditation. 

17. What is Cost benefit analysis? 

18. Define Motivation. 

19. Define Bureaucracy. 

20. List the criterias of a good report. 

21. What is collective bargaining? 

22. What is Malpractice? 
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