
www.firstranker.com

FIRSTRANKER

Code No: E5312 
JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD 

MBA - III Semester Examinations, January 2011 
MANAGEMENT OF INDUSTRIAL RELATIONS 

Time: 3hours                         Max. Marks: 60 
Answer any five questions 

All questions carry equal marks 
- - - 

1. Define the term ‘Industrial Relations’. Bring out its importance. 

2. Explain the strategies and techniques adopted by the management to keep their 
plants union-free. 

3. How collective bargaining strategy helps to meet the challenges of globalization? 
Explain. 

4. What is tripartism? Discuss the various types of tripartism. 

5. Write a note on Factories Act. 1948. 

6. Bring out clearly the contemporary issues in wage systems. 

7. What is employee Grievance? Discuss the causes of Grievances, at work place. 

8. What is labour Policy? Outline the labour Reforms. 
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